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Implementation Checklist

Implementation Checklist

The Implementation Checklist is designed to help you setup ServiceCEO to work with
you. It lists the lists and options that you need to configure, at a minimum, before starting
to use ServiceCEO to run your business.

The Implementation Checklist is available in several places:
e Online as a PDF file. This is the clearest printable version.
e The ServiceCEQ's Help System Table of Contents.
e The Implementation Checklist section below.
e The Implementation Training Series Video Library area of the Member Center.

Defining Company Information
The first step in configuring ServiceCEO is to define your company information.

Note:
—" If you are running ServiceCEOQ Enterprise, the Company Information area and
— button will be called Company Structure. For more on ServiceCEO Enterprise,
please read the ServiceCEO Enterprise Configuration Guide.

To define your company information:

1. Select Tools > Options or press CTRL+O. The Options dialog box appears.

2. Click Company Information from the Categories bar. The Admin - Company
Information dialog box appears.
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% Administrator - Company Information

[ save and Close mije)

Deetiodls =
Hama : |Great Service |
Contact

Firskname:  [lim [ |

Last name: |Gctd-:n

Tithe: |D-‘f-:c Manager

Dapt: |-ﬂ-drr-rrstrotu;\n
Address

Line 1: [180 Canial street

Line 2: |

Line 3: |

Chy: |B¢r-tqn

Shate: fia

Tip Code: joz114

Counkry: |-Lr5.|1
Phane: [B00-471-4200
Fan: |

E-mail: frifo@insightdrect. com

hd

3. Type the name of your company into the Name field. Note that your company
name cannot contain more than 50 characters.

4. Type the name and information of the main company contact into the Contact
section.

5. Type the address of your company's main location into the Address section.

Caution:

Your Activation code is linked to the company name and ZIP Code. If you edit
~a=" the Name or ZIP Code fields, you will need to get a new Activation code. See

the Activation Code section for details.

3. Type your main phone number into the Phone field.

4. Type your main fax number into the Fax field, if applicable.

5. Type your company's main e-mail address into the E-mail field. Note that if you
do not define an e-mail address here, you will not be able to e-mail work orders to
your employees. For details, see the E-mailing a Work Order to an Employee
topic of the ServiceCEO Help System.

6. Type your company's website address into the Web site field.
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7. Type the percentage of profits the company gets from its franchisees, if any, into
the Royalty Rate 1 and 2 fields.

8. Type any information you would like into the five Custom Fields. Note that you
cannot edit the names of these custom fields.

9. If you are using Inventory Tracking, select the Stock Location check box to make
the company a stock location. See also the Defining Inventory Management
Options topic.

10. Type any relevant notes into the Notes field.

11. You can insert your company logo into the Logo box. For more, see the Inserting
a Logo topic.

12. You can integrate ServiceCEO with an accounting package by selecting the
Enabling Accounting Integration check box. See the Integrating Accounting
section for more information.

If you are not integrated with a third-party Accounting application, you can type
the name of your main bank account into the Default Bank Account field.

13. If you are using Advanced Billing, click Configure Billing Settings to setup an
advanced billing configuration for the entire company. See the Defining Billing
Properties topic of the ServiceCEO Help System for more.

14. Click Save and Close.

Defining Tax Codes

ServiceCEQ's multi-tiered tax rate functionality enables you to charge and track taxes on
the services and products you provide. You can define up to three different tax types,
with unlimited tax codes for each tax type.

You do not need to enable all three tax types. For example, a company that only needs to
charge a state tax (no city, county, or other extra taxes) would only need to enable a tax
type named State.

Once a tax type is defined, you can create a list of different tax codes within that tax type.
To continue our example, the company charging state taxes would define tax codes for
each state within which the company conducts business.

Adding Tax Codes

1. Select Tools > Lists > Tax Codes. The Tax Codes dialog box appears.
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& TaxCodes
Instructions:
ServiceCEQ suppoets up to three unigque tax types, each with a user-definable tax code: IIl
drop-dovn ist. Lise this window to corfigure tex codes for your business, The base bax code Clase
& alveays enablad; the second and third are opticnal.
Tax Type | Enabled |Hame T Code List Help
1| B sate aehicks
2| b Courty ek
3 [ City achck>
Tax Codes
2. The Active check box will be selected by default. Deselect it if you do not want

this tax type to appear in drop-down lists in ServiceCEO.
Click the name field of the tax type you want to add.
Type the name of the tax into the Name field.

Click in the Tax Code List field.

Click . The Tax Code List dialog box appears. In this dialog box, you define the
tax codes for the tax type. For example, if you do business in three states, you
would create three tax codes - one for each state.

& Tax Code List - State

Tax Code Accounting Yendor Tax Rake Bictive Case |
Massachusetts QBCC - 4321 55 =
Mave Yioek Stabe Board of Equalization 6.2 b
Vermont QBOC - 4322 L] ¥
_ a9 |
Delets.... |
[Tax Code List - State

10.
11.

12.
13.
14.

Click Add. A new row appears.
Type a name for the new tax code.

If you are using an accounting package, select the accounting vendor for this tax
code from the Accounting Vendor drop-down list.

Type the tax rate into the Tax Rate field.

Deselect the Active check box if you do not want this tax code to appear on drop-
down lists throughout ServiceCEO.

Repeat steps 7-11 to add more tax codes for the current tax type.
Click Close.

Repeat steps 2-13 to add additional tax types and codes.
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Click OK.

Editing Tax Codes

1. Select Tools > Lists > Tax Codes. The Tax Codes dialog box appears.
2. Click in the Tax Code List field of the tax type that includes the tax code you
want to edit.
3. Click =+ The Tax Code List dialog box appears.
4. Make any appropriate edits.
5. Click OK.
6. Repeat steps 2-5 to edit additional tax codes.
7. Click OK. The Tax Updates dialog box appears.
B Tax Updates @
Iresbructings:
The Folloving records have been edied:
T Group Tax Cods Cdd Rate e Rste
Counky Tax Essex County 1.20 1.15
Stabe Tax Massachussitts 4.90 .00
Stiabe Tan Newi Yok, 5.50 5.30
County Tax Suffolk County 0.5 0.88

For aUtor
khe bacx co
For achear
MOTE: Re

when the

Thee Folowng updstes bo relsted data will be perfiormed:
For each Tax Code kted above, all active Jobs, regandlecs of date, vill have thei

charges recaliulsted

Ioschd, & ree & Moy ineeodos wall b creasbind refhecking the: neve charges resulting From

recaloulste the taces on the Job, This may result in the crestion of a new imeoics

ot balliney, urdockad irvvoaces vall be updabed ag vweell, 1F the invoics i
e change.

i ballanay, Al uriocked Bnes vl ba opcdated,

OOErarg & Cof pbsbed Job veths any off the Tax Codes ksted sbove vl

Job is recompleted

pdoe_| |

This dialog box displays all of the taxes you've changed. The tax changes will update all
active jobs with unlocked invoices, as described in the dialog box.

&

Caution:

Taxes on miscellaneous charges, Credit Note Adjustments, and Service
Contracts will not be automatically adjusted.

8. Click Update.
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Deleting Tax Codes

You cannot delete tax codes that have been used in the past. Attempting to delete a tax
code will mark it as Inactive, meaning that you will not be able to select this tax code in
the future. Any existing customers that are currently using the existing tax code will
continue to do so until the tax code is manually removed from the appropriate Customer
Address.

1. Select Tools > Lists > Tax Codes. The Tax Codes dialog box appears.

2. Click in the Tax Code List field of the tax type that includes the tax code you
want to delete.

3. Click . The Tax Code List dialog box appears.

Select the name of the tax code you want to delete.
Click Delete. A confirmation dialog box appears.
Click Yes. The tax code is deleted.

Repeat steps 4-6 to delete additional tax codes.

Click Close.

© © N o 0 s

Click OK.

The Zone Manager

A zone is a user-defined geographic territory. Zones enable you to break up your
coverage area into manageable sub-sections so that you can associate teams and/or
employees in a particular zone with customers located in the same zone, facilitating easy
and efficient employee dispatching. You should assign your zones in such a way that a
single team could handle multiple jobs within a zone without difficulty (due to reduced
travel time).

Opening the Zone Manager

1. Select Tools > Lists > Zone Management or press CTRL+F6. The Zone
Manager dialog box appears.
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' Zone Manager Fz]
Eie Edt Tooks
[ L] G Addew ZIP Code @ AddNewZone | W [D)RunEker 92 Sgea Al Hopesskaar | [5)

Instructions:

Seleck a ZIP Code From the kst to manage its associabed Zones,

Manage by Z1P Code | Manage by Zone | Assion Tax Codes |

Step 1: Select the ZIP Code you would like to manage
~Fiter ZIF Codes
ZIP Code: Zone: City: State: Tax Code: m
[1420 [carx =l ] <All> | RunFRer

ZIP Code  Zone{s) Oty State  State County o
1420 Lazsar OO Mone Mo
31420 Savannsh GA  Mone Mane
&40 Blandinsvile i flone  Mone
01420 Fichburg MA  Mone Mone
1zl | Bufalo N Mone Mone
14202 Buffalo WY  Mone Mone
14203 Buffal WY Mone Mo
1430 B EEol (1.1 Lo, ey ]
Step 2: Check all 2ones you would ke to associate with the selected ZIP Code

Tone Price Group ~ Active  Description o]
L] Create Your v Nore ™ ENTER CESCRIPTION
L] Downbown Hore [ ENTER CESCRIFTION
[ E-Suburbs None ¥ ENTER CESCRIFTION
O he-suburbs Niores ¥ ENTER DESCRIFTION
[ s-Suburbs Mo ¥ ENTER CESCRIPTION
L] west End Hore ¥  ENTER DESCRIFTION
[ w-Suburbs Nore ¥ ENTER DESCRIPTION i

Manage by ZIP Code

The Manage by ZIP Code tab of the Zone Manager enables you to assign zones to
particular ZIP Codes.

1. Select Tools > Lists > Zone Management or press CTRL+F6. The Manage by
ZIP Code tab of the Zone Manager appears.
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' Zone Manager E

Eie Edt Took
[ L] G Addew ZIP Code @ AddNewZone | W [D)RunEker 92 Sgea Al Hopesskaar | [5)

Instructions:
Seleck a ZIP Code From the kst to manage its associabed Zones,

Manage by Z1P Code | Manage by Zone | Assion Tax Codes |

Step 1: Select the ZIP Code you would like to manage
rFiter ZIP Codes
ZIP Code: Zone: City: State: Tax Code: m
[1420 [carx = <All> | RunFRer

ZIP Code  Zone{s) Oty State  State County o
1420 Lazsar OO Mone Mo
31420 Savannsh GA  Mone Mane
&40 Blandinsvile i flone  Mone
01420 Fichburg MA  Mone Mone
L Buffalo WY Mone None
14202 Buffalo WY  Mone Mone
14203 Buffal WY Mone Mo
1430 B EEol (1.1 Blors rreey ]
Step 2: Check all 2ones you would ke to associate with the selected ZIP Code

Tone Price Group ~ Active  Description o]
L] Create Your v Nore ™ ENTER CESCRIPTION
L] Downbown Hore ¥ ENTER CESCRIFTION
[ E-Suburbs None ¥ ENTER CESCRIFTION
O he-suburbs Niores ¥ ENTER DESCRIFTION
L1 s-Suburbs Nare ¥ ENTER CESCRIPTION
L] west End Hore ¥l  ENTER DESCRIFTION
[ w-Suburbs Nane W ENTER DESCRIPTION v

|

2. Filter the ZIP Code list to find the ZIP Code you want to associate with zones. For
details, see the Zone Manager Filter section.

3. Select the ZIP Code that you want to associate with a zone(s).
4. Edit the ZIP Code as necessary. You can:

o Define the City. Add or edit the ZIP Code's city in the appropriate City
field.

o Define the State. Add or edit the ZIP Code's two letter state code in the
appropriate State field.

o Define the Tax Rates. Select a state tax rate from the appropriate Rate
drop-down lists. The tax rates that appear are defined in the Tax Codes
dialog box; see the Defining Tax Codes section for details.

5. Select the check box corresponding to the zone(s) you want to associate with the
selected ZIP Codes.

6. Click Save or Save and Close. The Optional Updates dialog box appears. See the
Optional Updates section.
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Manage by Zone

The Manage by Zone tab of the Zone Manager enables you to assign ZIP Codes to
particular zones.

1. Select Tools > Lists > Zone Management or press CTRL+F6. The Zone
Manager appears.

2. Click the Manage by Zone tab.

" Fone Manager !E

B Edt Tooks
& sove ond Close [] & Add New ZIF Code @ AddNewZone | W [T)RunFler | 4 Select Al 5= Deseba Al | )
Instructions:
Sedect @ Zone From the kst bo manage its associated ZIP Codes.
Manage by 1P Code Manage by Zone | assign Tax Codes |
Step 1: Select the Zone you would like to manage
Zone Price Group | Active  Description Ca
Downtown | None M Downtown Zone
E-Suburbs Heone b Eastern Suburbs
b-Suburbes Hone ¥ Northern Suburbs
Orchard Park Hiones ¥ Orchard Park
S-Suburks M W Seathern Suburks
W-Suburbe Hone b Western Suburbs
West End Heone ¥ The West Erd ¥
Step 2: Check all 2IP Codes you would like to associate with the selected Zone
rFiter ZIP Codes
ZIP Code: Zone: Cky: State: Tax Code: |1‘|
1420 [<at> = <All> =] RunFiter
ZIF Code  Zone(s)  City State | Stabe County o
L] a1420 Lazear CO Morm Hone
Ll 3420 Savannsh GA Mome e
[ 61420 Elandinsvile o None Hone
| 01420 Fitchburg MA  Nome Hone
L 1420 Buff o MY Mew York (6%) Sant Clawr (1,29
O rde02 Buff o Y Mone Here
[ 14203 Buffain HY  More Hone o
g |

3. Select the Zone you want to associate with ZIP Code from the Step 1 section.
4. If you'd like, edit the zones' values. You can:

o Define Zone Pricing. Select a zone price for the zone from the Zone
Pricing drop-down list. For more on Zone Pricing, see the Using Zone
Pricing topic of the ServiceCEO Help System.

o Deactivate the Zone. Deselect the Active check box if you do not want
this zone to appear on the zone drop-down lists throughout ServiceCEO.
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—

7.
8.

Note:
The Active check box for each zone is selected by default, meaning that it will

appear on all customer and/or employee records. Deselecting the Active check
box for existing list items will remove the list item for future records but keep it
for those customer and/or employee records that are already using this item.

o Describe the Zone. Edit or define a zone's description by typing a short
definition in the appropriate Description field.

Filter the ZIP Code list to find the ZIP Codes you want to associate with the
selected Zone. For details, see the Zone Manager Filter section.

Select the check box corresponding to the ZIP Code(s) that you want to associate
with the selected zone.

Edit the ZIP Code as necessary.
Click Save or Save and Close. The Optional Updates dialog box appears. See the

Assign Tax Codes
The Assign Tax Codes tab of the Zone Manager enables you to assign tax codes to your

Zones.

10

1. Select Tools > Lists > Zone Management or press CTRL+F6. The Zone

Manager appears.

2. Click the Assign Tax Codes tab.
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" Zone Manager
Fie Edt Tooks
B soveandchose [l b Addew ZIP Code @ Addbew Zgne | >0 [T) RunBiter | 3o Select Al Y- Deselect Al | [3)
Instructions:
Select ZIP Codes from the kst bo manage thesr associated Tax Codes, Modfy the Tax
Codes below &5 needed and click Apply to make changes,
Manage by ZIP Code | Manage by Zone  Assign Tax Codes
Step 1: Check all ZIP Codes you would like to manage
rFiler ZIF Codes
ZIP Code: Zone: City: State: Tax Code: m
[1420 [ cal> R | | <At =l AunFier
ZIP Code  Zomels) Chy Stake  State County 2
L1 s14z0 Lazear O Hone None
L] 31420 Savannsh G4 Hene Mone
Tl B1420 Elandingvile L Hone Mane
o420 Fitchburg MA  Hone Non=
Ca QL] Buiffalo MY e York (63%) Saink Clair (1.2%)
O z02 Buffslo NY  Hone Hone
O ez Buffalo NY  Hone Hare:
L1 14204 Buffalo NY  Hone Nana
O 14205 Buffale NY  hHone More
O] 14206 Buffslo WY Hone None
| 1ez07 Buffalo MY Hone More w
Step 2: Check the Tax Code(s) you would like to associate with the selected 21P Codes and click "Apply".
Tax Codes
Snate Counity
o [Mew vork (6% =] | @ [saeasz =l
-

3. Filter the ZIP Code list to find the ZIP Codes you want to associate with tax
codes. For details, see the Zone Manager Filter section.

4. Select the check box(es) corresponding to the ZIP Code(s) for which you want to
define tax codes.

5. Select the check box(es) corresponding to each tax type(s) that you want to apply
to the selected ZIP Codes in the step two section.

e 4 NoOte:
E The (up to three) tax types that appear correspond to the tax types you have
— defined and enabled. For details, see the Defining Tax Codes section.

6. Select the tax code(s) you want to assign to the ZIP Code(s) from the appropriate
drop-down lists.

7. Click Apply. The tax codes selected in step 6 are applied to the selected ZIP
Codes, and will appear in the appropriate Step 1 section.

8. Click Save or Save and Close. The Optional Updates dialog box appears. See the
Optional Updates section, below.

11
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The Zone Manager Filter
The Zone Manager filter appears on all three tabs of the Zone Manager.

1.

4.

1]
-

Select Tools > Lists > Zone Management or press CTRL+F6. The Zone
Manager appears.

Click the tab on which you want to define a filter.

Define the filter criteria. To do so, perform one or any combination of the
following:

o Type the ZIP Code you want to use in the ZIP Code field.

o Select the Zone whose ZIP Codes you want to see from the Zone drop-
down list.

o Type the name of the city whose ZIP Codes you want to see in the City
field.

o Type the name of the state whose ZIP Codes you want to see in the State
field.

o Select the tax code whose associated ZIP Codes you want to see from the
Tax Code drop-down list.

Click Run Filter. The list will be filtered by your criteria.

Note:

The Zone Manager filter is designed to work like the filter in other sections of
ServiceCEOQ: If the Filter button contains a red circle, the filter is NOT active. If
the Filter button contains a green circle with a check mark, the filter is active.

Tip:

If you want to clear all of the values in the filter fields, select Edit > Clear
Filters. Note that this will clear the filter values for only the current tab - the
filter values for the other tabs will still remain as they were.

Zone Manager Optional Updates

The Optional Updates dialog box enables you to propagate the changes you've made in
the Zone Manager to existing customer records. It appears when you close the Zone
Manager whenever you have made any additions or changes in the Zone Manager.

12
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B Optional Updates

Insbructions:

Thee Following reconds have been added or edived: Lipdate

ZIF Code
14202
14203
14204
14205
14206
14207

g

:

2
T & s.nt.ﬂé‘
]

|

Thee Following updates to related data may be performed:
™ St Zone on Customer Locatons

For easch tem marked above a2 “Tone Changes™, sach Customéer
Loscaticn wath & makching Z0P Co ave s Zons set bo the
first recormmended Zone For the Z1F Code,

For esch Rem md | T hanges", aath Custon
Loz abion h & enatching ZI de vl have sl of s Tax Codes
seit bo match thoss o [P Code

[T Update Changes
For each Customer Location that bas ks Tax Codes updabed,

recaloulabe the bax changs om al Future pobs

Optional Updates

This dialog box details all of the changes you've made in the Zone Manager dialog box
and enables you distribute these changes to existing records if you want. The changes
you've made are displayed in the upper list box. You can control how these changes are
made to existing records in the following ways:

e Set Zone on Customer Locations. Select this check box to change the zone for
each customer location with the same zip code as those marked "Zone Changes".

o Set Tax Codes on Customer Locations. Select this check box to change the tax
code for each customer location with the same zip code as those marked "Tax
Changes".

o Update Charges. Select this check box to update the tax charges for all future
jobs at customer locations with updated Tax Codes.

To update existing records, click Update. The changes are made to your database.

If you do not want to apply any Zone Manager changes to existing records, click No
Update. No changes will made to existing records; only records created from here on out
will be affected by your edits.

Creating a Zone

You can create a new zone from the Zone Manager.

1. Select Tools > Lists > Zone Management or press CTRL+F6. The Zone
Manager dialog box appears.

13
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2. Click New Zone or select Edit > New Zone. A new line appears in the zone list.

3. Type a name for the zone in the Zone field.

>

Tip:

It is usually a good idea to make your Zone name as short as possible. A shorter
name will be able to be more easily deciphered if you use the Short Dispatch Job
Line Format, which only displays the Zone's first five letters on the Dispatch
Board. (See the Defining Dispatch Board Options topic of the ServiceCEO Help
System for more.) For example, if one of your zones covers Northeast Houston,
you could use the zone name "NEHou".

If necessary, select a zone price group for the zone from the Zone Pricing drop-
down list. For more on Zone Pricing, see the Using Zone Pricing topic of the
ServiceCEO Help System.

Deselect the Active check box if you do not want this zone to appear on the zone
drop-down lists throughout ServiceCEO.

Note:

The Active check box for each zone is selected by default, meaning that it will
appear on all customer and/or employee records. Deselecting the Active check
box for existing list items will remove the list item for future records but keep it
for those customer and/or employee records that are already using this item.

Edit or define a zone's description by typing a short definition in the appropriate
Description field.

Click Close. The Optional Updates dialog box appears. See the Optional Updates
section, above.

Editing Zones

1.

2.
3.

14

Select Tools > Lists > Zone Management or press CTRL+F6. The Zone
Manager dialog box appears.

Click the Manage by Zone tab.

Make any necessary edits to the zone you want to edit.

Note:
The Active check box for each zone is selected by default, meaning that it will

appear on all customer and/or employee records. Deselecting the Active check
box for existing list items will remove the list item for future records but keep it
for those customer and/or employee records that are already using this item.
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Click Close. The Optional Updates dialog box appears. See the Optional Updates
section.

Deleting Zones

You cannot delete a Zone with active employees and/or jobs assigned to it. You can,
however, make it inactive by clearing the Active check box for the appropriate zone.

1.

3.

4.

Select Tools > Lists > Zone Management or press CTRL+F6. The Zone
Manager dialog box appears.

Select the zone you want to delete.

Click * or select Edit > Delete. A Confirmation dialog box appears.

Click Yes. The zone is removed from the zone list.

Managing ZIP Codes

ServiceCEO can automatically fill in the City, State, Zone, and associated Tax Codes for
every customer entered into ServiceCEO when you type the ZIP Code. To create this
automation, you must define these items for every ZIP Code within your coverage area.
ServiceCEOQ already contains a list of all of the ZIP Codes in the United States. All you
need to do is map each ZIP Code to your tax codes and zones. For details about this
automation, see the Defining a Customer Address topic of the ServiceCEO Help System.

2

Note:

Insight Direct does not have a license to distribute postal codes for other
countries other than the United States. If you need different or additional
ZIP/Postal Codes, you can either manually enter these codes or import ZIP
Codes using the Data Import Wizard. From the Zone Manager, select Tools >
Import ZIP Codes. The Data Import Wizard appears. For more information,
read the Importing Data into ServiceCEO topic.

Adding ZIP Codes

1.

Select Tools > Lists > Zone Management or press CTRL+F6. The Zone
Manager dialog box appears.

Click Add New ZIP Code or select Edit > New ZIP Code. A new line will
appear in the ZIP Code list.

Type the ZIP Code in the ZIP Code column.
Type the ZIP Code's city in the City column.

Type the ZIP Code's two letter state abbreviation in the State column.
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6.

-,
-
-
L

[l
k!

o=l

7.

8.

Select a state tax rate from the appropriate Rate drop-down lists.

Note:
The columns to the right of the City and State columns will vary depending on
the defined tax types. See the Defining Tax Codes section for details.

Tip:
You can control the displayed ZIP Codes by using the filter. For details, see the
Zone Manager Filter topic.

Click OK. The Optional Updates dialog box appears. For details, see the Zone
Manager Optional Updates topic.

Click OK.

Editing ZIP Codes

1.

8.

A A o

Select Tools > Lists > Zone Management or press CTRL+F6. The Zone
Manager dialog box appears.

Type the ZIP Code you want to edit into the ZIP Code field in the Filter ZIP
Codes section.

Click Run Filter.

Click on the ZIP Code you want to edit. The row will highlight in yellow.
Edit the ZIP Code's values as needed.

Repeat steps 2-5 for additional ZIP codes.

Click OK. The Optional Updates dialog box appears. For details, see the Zone
Manager Optional Updates topic.

Click OK.

Deleting ZIP Codes

1.

16

Select Tools > Lists > Zone Management or press CTRL+F6. The Zone
Manager dialog box appears.

Type the ZIP Code you want to delete into the ZIP Code field in the Filter ZIP
Codes section.

Click Run Filter.

Select the ZIP Code you want to delete.
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Click * or select Edit > Delete. A Confirmation dialog box appears.
Click Yes. The ZIP Code is removed from the list.
Repeat steps 2-6 to delete additional ZIP Codes.

Click OK. The Optional Updates dialog box appears. For details, see the Zone
Manager Optional Updates topic.

Click OK.

Master Categories Overview

ServiceCEO groups together individual services and products in master categories. These
master categories are useful for organizational and reporting purposes, and can be used to
define employee skill sets.

After you define the master categories, you can assign every service or product in your
database to a master category. You create a master category on any of the four tabs in the
Service/Product Categories dialog box:

ol

Services - Categories defined here will only appear for services and on the Master
Services List.

Products - Categories defined here will only appear for Products and on the
Master Products List.

Kits - If using Kits, categories defined here will only appear for kits and on the
Kits List.

All - Categories defined here will appear for all items (services, products and Kits)
as well as in all master lists.

Tip:

If you are using, or are going to use, ServiceCEQ's Inventory Tracking module,
we suggest you review the Product List Overview and relevant Inventory
sections before creating your master categories. This will help you understand
the direct relationship between Master Categories, Master Products, and the
vendor catalog items.

Adding a New Master Category

Perform one of the following actions:

o Select Tools > Lists > Master Services List or press CTRL+F4. The
Services tab of the Products and Services page appears.
o Select Tools > Lists > Master Products List or press CTRL+F5. The
Products tab of the Products and Services page appears.
Click Master Categories. The Service/Product Categories dialog box appears.
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& Service/Product Catepories

Instructions:

Modiy the list of Categories below. For information field definitions for using Cabegaries with accounting integration, see
TOOLS = OPTIONS > ACCOUNTING or press HELP.

Services | products | ks | a1

|l:-w:rptm Active | Income Acck | Commission Account |Is a Skl | Skl Req by All Emps?

Carpet Claaning M ok <Chckcs L d

Commercal and Janitorisl ¥ adicks < Click> ]

Installation Services M aicks <(hcks

Mald Services ¥ ook <ok

Maintenance Services M ik <l

Repair Services W agick> < Click>

Tesk Servioe Category ¥ <ok <k

Winclow Claaring M ook <Chckes i} |

ServicefProduct Categories

Click the tab on which you want to add your master category.
Click Add. A new row will appear.

Type the name for the new category in the Description field.

o u >~ w

The Active check box will be selected by default. Deselect it if you do not want
this category to appear on the Products and Services page.

7. If you are integrated with an Accounting account, click the Income Acct field to
link this category to an accounting account. The value you select here will set the
Income account on the Accounting tab of the Product and Service Detail dialog
box for all products under this category.

8. If you are integrated with an Accounting account, click the Commission Account
field to link this category to an accounting account. The value you select here will
set the Commission account on the Accounting tab of the Product and Service
Detail dialog box for all products under this category.

Tip:
For more details, see the Associating Master Categories with Accounting section.

9. Select the Is a Skill? check box to make this master category a skill. For more on
skills, see the Defining Skills section.

10. Select the Skill Req by All Emps? check box to require that, if a job requires this
skill, all employees assigned to the job must have this skill.

11. Repeat steps 3-10 to add more master categories.

12. Click OK.
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Editing a Master Category

Perform one of the following actions:

o Select Tools > Lists > Master Services List or press CTRL+F4. The
Services tab of the Products and Services page appears.
o Select Tools > Lists > Master Products List or press CTRL+F5. The
Products tab of the Products and Services page appears.
Click Master Categories. The Service/Product Categories dialog box appears.

Click the tab on which the master category you want to edit is located.
Edit the necessary fields.

Click OK.

Deleting a Master Category

If services and/or products are referencing a master category, you cannot delete the
master category. In these instances, you should deselect the Active check box to make the
master category inactive.

When you deactivate a master category, it will automatically deactivate all products and
services within that category, so it is a good idea to move all of the products and services
to new categories before deactivating the current category.

To deactivate a master category:

1.

4.
5.

Perform one of the following actions:

o Select Tools > Lists > Master Services List or press CTRL+F4. The
Services tab of the Products and Services page appears.
o Select Tools > Lists > Master Products List or press CTRL+F5. The
Products tab of the Products and Services page appears.
Click Master Categories. The Service/Product Categories dialog box appears.

Click the tab on which the master category you want to deactivate is located.
Clear the Active check box for the master category you want to deactivate.

Click OK.

To delete a master category that has never had any information contained within it, repeat
the steps above but click Delete rather than the Active check box in step 4.
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Defining Service Units

A Service Unit is a method of breaking down or measuring a service for payment
purposes. For example, if you wanted to measure a lawn cutting service by acres cut, you
could create an *“acre” service unit and define how much the customer would be charged
per acre in the Product Detail or Service Detail dialog box. The Service Units list allows
you to build the specific unit types that you want for those items that you charge
services/labor on a per unit basis.

Tip:
Companies that charge for labor/services on a flat fee or hourly rate do not need
& tocreate service units.

Adding Service Units

1. Perform one of the following actions:

o Select Tools > Lists > Master Services List or press CTRL+F4. The
Services tab of the Products and Services page appears.
o Select Tools > Lists > Master Products List or press CTRL+F5. The
Products tab of the Products and Services page appears.
2. Click Unit List. The Service Units dialog box appears.

& Service Unils

Insbructions:

IMadify the list of Service Units below. Any changes

made will be reflactad in the lisk and entry Form,
Lnk Description 5
Saquare Foot Per Sguare Fook
Raom By Room
Galon By Gallon
Weindiow Per Window
Specia Window 8 Pane+, 5|.||:~.id| or Fresnch W. .. A
Small Fumniture  Chairs ard Couches Under &' w

£ 3 Delete,.. |
Service Units

Click Add. A new row appears.
Type a name for the service unit in the Unit field.
Type a description of the service unit in the Description field.

Repeat steps 3-5 to add additional service units.

A A o

Click OK.
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Editing Service Units

Perform one of the following actions:

o Select Tools > Lists > Master Services List or press CTRL+F4. The
Services tab of the Products and Services page appears.
o Select Tools > Lists > Master Products List or press CTRL+F5. The
Products tab of the Products and Services page appears.
Click Unit List. The Service Units dialog box appears.

Select the service unit you want to edit.
Edit the Unit and Description fields as necessary.

Click OK.

Deleting Service Units

Deleting service units that are in use on jobs will remove the service units from those
jobs. The amount of the service will remain the same, but the unit will no longer have a

name.

1.

5.
6.

Perform one of the following actions:

o Select Tools > Lists > Master Services List or press CTRL+F4. The
Services tab of the Products and Services page appears.
o Select Tools > Lists > Master Products List or press CTRL+F5. The
Products tab of the Products and Services page appears.
Click Unit List. The Service Units dialog box appears.

Click the gray button to the left of the service unit you want to delete in order to
select the entire row.

Click Delete. A confirmation dialog box appears.
Click OK.
Click OK.

Services List Overview

All of the ServiceCEQ's services are located on the Services tab of the Products and
Services dialog box. Note that any existing Master Categories (as defined on the Services
or All tab of the master Categories dialog box) are displayed in bold black lettering.

21



Implementation Checklist

&5 Products and Services

Fie Edkt Tools Help
D) tiew... | € Deiete... | [+ Epand [=) Golapse | (A Master Categories.., [p unik uist.., | [3)
[Services | products | Kts |
Sarvice Description (Duration | Charge Type | Linit Cost Comission |State County City  Acthee  Original Comm  Add-On Comm | #
= Carpet Cleaning
Carpet Clearirsg Ressidential Canpet Cleaning ... 1.00 Per Link SOFt $1.00 l il ol W 0.00% 0.00%
Commercisl Carpet Cleaning 3 Step Steam Cleaning Extra... 100 Per Link SOFt $0.11 i [ ] I 8.00% 12.00%
Pre: Spotting Pre Spotting of Stained Carp... 100 Per Link 5QFt $0.28 i i 0.00%s 0,005
ScotchGuarding Complete Sealant Frotection ... 100 Per Link SO Ft 40,90 O 4 0.00% 0,005
= Commercial and Janitorial
Chair and Couch Clesning Complete detaling of Task C... 0.00 Fist Fee fs00 O [ O O = 0.00% 0.00%
Office Cleaning Rurring Office Cheaning Se... 0,00 Flat Fee $25.00 o4 0.00% 0.00%
One Tinne Bullding Maintenance  Non Contract Buldng Cheari... 1.00 Hourly $27.00 O [ O a bt 0.00% 0.00%
- Installation Services
HVAC Installation Services Labor Charge for Mew Equip... 1,00 Hourky $54.00 O CJ b - 0.00% 0.00%
Aishwesl Trckallabion Sarul-ac 1 shrwr "harna for Camrader i Hrawhe ddd O w L o L i ek 1 fire. b
0 servicel(s) selected SI9/2004 907 AM

Each line item is a service that is available when creating jobs and schedules (on the
Services and Products tab). These services will also appear on the work order and
invoice(s) that will be created. As you are creating your service list, keep in mind that the
more detailed the Services list, the more detailed your reports will be. In addition, a
detailed list will also increase the power of the Sort and Filter grouping capabilities for
both the revenue tracking and marketing modules.

For details on creating individual services, see the Defining Service Items section.
To expand the master categories:
o Click the plus sign to the left of the master category to expand the single category.

o Click &P 5 expand all master categories.
To collapse the master categories:
e Click the minus sign to the left of the master category to collapse the single
category.
e Click [Tl Colapse 4, collapse all master categories.

Defining Service Items

Before you can assign services to a job, you first have to define the services in the
application. Note that the information you record here is only for default purposes. You
will have the ability to edit this information on the job or recurring schedule to which you
apply the service.

Adding a New Service

1. Select Tools > Lists > Master Service List or press CTRL+F4. The Products
and Services page appears.

2. Click New. The Product and Service Detail dialog box appears.
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Product and Service Detail

Properties | pecounting | Tasks |
Service Description: Price:
Cotegory: | Canpet Cleaning -| Charge Type: | Per Unkt *|[5GFt  =| [ Print as Flat Fee
Seryice: |SookchGuanding Est. Duration: 1 | minutes per SO Ft
Description: gﬂm&mmwm‘cameﬂ Charge: $0.%0 | per SOFt
| - Price Groups: Edi...
Active: v Tae: W State
W County
Commissions:
Pary CoMission: i
(+ Pay same oommission rabe,
" Pay different comimission rates,
Cvignal Sale Rate (%): | 5.00
Add-On Sde Rate (%) | 7.00
oo | o
3. Select a category from the Category drop-down list.
4. Type a name for the service in the Service field.
5. Type a description of the service into the Description field.
6. The Active check box will be selected by default. Deselect it if you do not want

this category to appear on the Products and Services page.

7. Select the type of charge you want to apply to this service from the Charge Type
drop-down list. Depending on what you select, additional fields will appear:

If you select Per Unit, a drop-down list and the Est. Duration field appear. Select
the type of unit from the first drop-down list. Enter the minimum amount of units
for this service in the Est. Duration field.

Note:
nm # The Est. Duration field enables you to add services to a per-unit job without
IE specifically setting job duration. For example, if you create a new job and add a
—  service (with an Est. Duration value of 15 minutes) to it with and a Quantity of
two, the duration of the service will be 30 minutes or .5 man-hours.

8. Click the Print as Flat Fee check box to display all charges as one charge on the
work order. This check box will not appear if you selected Flat Fee from the
Charge Type drop-down list.

9. Type the default charge into the Charge field.
10. Click Edit... to define and edit price groups for the service. For more, see the

Using Price Groups topic of the ServiceCEO Help System.
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11. Select the appropriate Tax check boxes to apply taxes to the service.

Note:
i— The name of the tax check boxes will vary depending on your defined tax types.

= Inthe screenshot above, we've defined two tax types as State and County. See
the Defining Tax Codes section for details.

12. Select the Pay Commission check box to pay commissions on this service. The
commission fields will activate.

o To apply the same commission rate to all commissioned employees, select
the Pay same commission rate option button and edit the rates in the
Original Sale Rate (%) and Add-On Sale Rate (%o) fields as needed.

o To apply different commission rates to different employees, select Pay
different commission rates and click View Individual Rates. The Per-
Employee Commissions dialog box will appear. Edit these fields as
necessary. Click Save. The Per-Employee Commissions dialog box will
close. The new commission rates are now in effect.

13. If you're integrated with an Accounting package, click the Accounting tab. See
the Associating Products-Services with Accounting section for details.

14. You can automatically create a task when this service is sold. See Automatically
Creating Tasks with Products and Services for details.

15. Click OK. When you add this service to a job, this task will automatically appear
on the Tasks tab, linked to the service and job.

16. Click OK.
Editing Service Details

1. Select Tools > Lists > Master List or press CTRL+F4. The Products and
Services page appears.

2. Double-click the product or service you want to edit. The Product and Service
Detail dialog box appears.

3. Edit the values as necessary.
4. Click OK.
Deactivating Services
Services that are associated with a job at any point - be it a job in the past, present, or

future - cannot be deleted. You can, however, mark the service as Inactive, meaning that
you will no longer be able to assign the service to jobs moving forward.
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1. Select Tools > Lists > Master Service List or press CTRL+F4. The Products
and Services page appears.

2. Double-click the service you want to deactivate. The Service Detail dialog box
appears.

3. Clear the Active check box. A confirmation dialog box appears.

4. Click OK.

Products List Overview

The Master Products list functions much like the Master Services list — it lists each
product your business offers for sale as part of a job, project or invoice. If you do not
want to track purchases or inventory amounts, you'll configure the Master Products list in
the exact same manner as the Master Services List, meaning that the Master Products list
will serve as a Master List of all of the products you sell. You will also be able to attach
these products to jobs and schedules. To use the Master Products List in this manner,
enter your products in the same manner as you did the Master Services List. See the
Service List Overview section for details.

Tip:

Items are listed exactly as they will appear on work orders and invoices, so

names and descriptions should be customer friendly. The part numbers entered
& nereshould be the ones you use internally for referencing a part, regardless of

which vendor or supplier from which it came.

If you are, or plan on ever, tracking inventory in ServiceCEO, the Master Products List
can also act as an internal parts control system. See the Inventory topic of the
ServiceCEOQ Help Systems for details.

Defining Master Product Items

Before you can assign products to jobs, you first have to define the products in
ServiceCEOQ. The information you record here is only for default purposes. You will have
the ability to edit this information on the job or recurring schedule to which you apply the
service.

Adding a New Product

1. Select Tools > Lists > Master Product List or press CTRL+F5. The Products
and Services Detail page appears.

2. Click New. The Product and Service Detail dialog box appears.
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Product and Service Detail

Properties | tnventory | vendors | Stock Levels | Accounting | Tasks |

Product Description: Price 8 Cost:
Category: [ Telephons Parts & Equipment -] Urits: Facks + | {optional)
Product No. fas2-00 O Cost: $29.80 | furik
Product Name:  [3062-00 Sedbing Price: $87.00 ~ juri
Deseriptice: 4TS Station User Guides 6 Packs Price Growps: Edi... (opitional)
Sales Tax: W Stake
Active: v W County
Custom Fields: Commissions:
Past: [wore = Py Commmission: [
% Pay same COMIMISSon rake,
Method of Appl.: [Nene = (" Pay difarent conmmsskn rates,
Spec. Location:  [None = Criginal Sale Rate (3%): | 5.00 -
Congen.: 3.00 % Add-On Sele Rate (%): [ 7.00 =
o gose | e |
3. Select the product's category from the Category drop-down list.
4. Type a number for the product in the Product No. field.
5. Type a name for the product in the Product field.
6. Type a description of the product into the Description field.
7. The Active check box will be selected by default. Deselect it if you do not want

this category to appear on a job's Services/Products tab.

o

If necessary, select the product's units from the Units drop-down list.
9. Type the amount it cost you to buy this product in the Our Cost field..
10. Type the amount you are selling this product for in the Selling Price field.

11. Click Edit... to define and edit price groups for the product. For more, see the
Using Price Groups section.

12. Select the appropriate Tax check boxes to apply taxes to the product.

Note:
—/ The name of the tax check boxes will vary depending on your defined tax types.
In the screenshot above, we've defined two tax types as State and County. See

the Defining Tax Codes section for details.
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13. Select the Pay Commission check box to pay commissions on this product. The
commission fields will activate.

o To apply the same commission rate to all commissioned employees, select
the Pay same commission rate option button and edit the rates in the
Original Sale Rate (%) and Add-On Sale Rate (%o) fields as needed.

o To apply different commission rates to different employees, select Pay
different commission rates and click View Individual Rates. The Per-
Employee Commissions dialog box will appear. Edit these fields as
necessary. Click Save. The Per-Employee Commissions dialog box will
close. The new commission rates are now in effect.

14. If the product's custom fields are active, you can define values for them now.
These fields are activated in the Products/Services Options dialog box.

15. If you want to add this product to Inventory Tracking, click the Inventory,
Vendors and Stock Levels tabs. For more, see the Adding Master Products to
Inventory topic of the ServiceCEO Help System.

16. If you're integrated with an Accounting package, click the Accounting tab. See
the Associating Products-Services with Accounting section for details.

17. You can automatically create a task when this product is sold. See the
Automatically Creating Tasks with Products and Services topic of the
ServiceCEOQ Help System for details.

18. Click OK. When you add this product to a job, this task will automatically
appear on the Tasks tab, linked to the product and job.

19. Click OK.
Editing Product Details

1. Select Tools > Lists > Master Product List or press CTRL+F5. The Products
and Services page appears.

2. Double-click the product you want to edit. The Product and Service Detail dialog
box appears.

3. Edit the values as necessary.

4. Click OK.
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Deactivating Products

Products that are associated with a job at any point - be it a job in the past, present, or
future - cannot be deleted. You can, however, mark the product as Inactive, meaning that
you will no longer be able to assign the product to jobs moving forward.

1. Select Tools > Lists > Master Product List or press CTRL+F5. The Products
and Services page appears.

2. Double-click the product you want to deactivate. The Product Detail dialog box
appears.

3. Clear the Active check box. A confirmation dialog box appears.
4. Click OK.

Defining Inventory Management Options

You can use ServiceCEO to track your inventory data. Enabling inventory management
lets you track product vendors, purchase orders, and the stock levels at your stock
locations. For more on tracking Inventory, please read the Inventory topic of the
ServiceCEO Help Systems.

Enabling Inventory Management

1. Select Tools > Options or press CTRL+O. The Options dialog box appears.

2. Click Inventory from the Categories bar. The Inventory Management Options
dialog box appears.
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& Options
i Idholect Trrvenbory Mansgemmsnt slows tracking of Product vandors, sheck
levals, purchass onders, stock kecations, and serialzed or
= vearrantied Products.
E—" s W Enabds Inventory Management
I.'J] 15 MapPoink @ PO Settings... |
_.Ll . Ttem Costing. .. |
I._'| Stock Locations. .. |
A
J M5 Ward® Reorder Poinks... |
E Payments
£y
i Pl
'-ﬁ Pest Control
" Products &
N o »
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3. Click the Enable Inventory Management check box to start managing your
inventory.

To further control how you track inventory, you can define settings in four different
areas:

e Purchase Order Settings - Defines the appearance of your Purchase Orders
(POs).

e Item Costing - Defines the rules that set the cost of non-serialized items, and
controls which items will be used to fill purchase orders.

e Stock Locations - Enables inventory stocking at the various levels of your
organization.

e Reorder Points - Excludes inventory that is already assigned to jobs from the
figures that determine reorder and maximum control point warnings.

Purchase Order Settings

1. Select Tools > Options or press CTRL+O. The Options dialog box appears.

2. Click Inventory from the Categories bar. The Inventory Management Options
dialog box appears.

3. Click PO Settings. The Purchase Order Print Options dialog box appears.
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& Purchase Order Print Options

Suadt Trai

¥ Reguire notes after each phase of Purchase Order - Approval, Receipt, stc,
Print Settings

[V Prirt Bil-To Information inHeader [ Fhone [ Fax ¥ web [ Emai
When crdering for & Region, bill the: |Fl='?ﬂﬁ L]
Wihen cedering For & Branch, bil the: | =
When crdering for & Team, bill the: [company (defauit) |

Use the Following bext bo describe the notification message printed on Purchase
Owders that use & notification date. Use StDATES: bo inserk the notification date,

Flease notify by “h0ATEY, F this order can nok be shipped and received by its
DWATE DLE.
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10.

Select the Require notes after each phase of Purchase order check box to
capture an audit trail for each purchase order.

Select the Print Bill-To Information in Header check box to include billing
information in the header of a printed purchase order.

If you selected the Print Bill-To Information in Header check box, next select
the check boxes corresponding to the information you want to include in the
header. These options include:

o Phone

o Fax

o Web

o E-mail
From the first drop-down list, select the company segment to which you want to
bill orders for a Region.

From the second drop-down list, select the company segment to which you want
to bill orders for a Branch.

Tip:
Steps 7 and 8 are only valid if you are using ServiceCEO Enterprise to manage
multiple company locations.

From the third drop-down list, select the company segment to which you want to
bill orders for a Team.

In the text box, edit the text. This text appears on Purchase Orders as a
notification message with notification dates.
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Tip:
To automatically insert the purchase order's notification date, type "%DATE%"
in the text field.

11. Click OK.

Item Costing

Since non-serialized inventory items are indistinguishable from each other, but each item
may cost differently depending on the Vendor from which they are purchased, you need
to define a cost estimate and inventory selection method. The Inventory Costing dialog
box enables you to define a default method of estimating the inventory cost and which
item will be used when the master product is sold - see the Non-Serialized Inventory
topic of the ServiceCEO Help System for more.

Tip:
' You will always be able to change these defaults when defining a new master
¢ Product.

1. Select Tools > Options or press CTRL+O. The Options dialog box appears.

2. Click Inventory from the Categories bar. The Inventory Management Options
dialog box appears.

3. Click Item Costing. The Inventory Costing dialog box appears.

& Inventory Costing

Hon-Seriskzed Defauls (set when adding rew Products):
+ Cost For an item is caloulated by the following method:
% Average on-hand at time of sae (defauk)
" Exack (by FIFOJLIFO order below)
(™ Last purchased price
+ fukomatically select specific bems For filing sales orders using
Hhe Fellowing method:
&+ Farst In, First Out (defaulk)
" Last In, First Out

4. In the first section, click the appropriate option button to set the default method of
calculating an item's cost.

5. In the second section, click the appropriate option button to set the method of
selecting which items will fill new sales orders. Your options are:

o First In, First Out. Older inventory will ship before newer stock.
o Last In, First Out. Newer inventory will ship before older stock.
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remn o Note:
E For more details on these options, please read the Non-Serialized Inventory topic
in the ServiceCEO help system.

6. Click OK.

Inventory Stock Locations

By selecting the check boxes in the Inventory Stock Locations dialog box, you make that
level a Stock Location. In other words, if you select the Team check box in step four,
every team in ServiceCEO will be become a functioning stock location.

1. Select Tools > Options or press CTRL+O. The Options dialog box appears.

2. Click Inventory from the Categories bar. The Inventory Management Options
dialog box appears.

3. Click Stock Locations. The Stock Locations dialog box appears.

& Inventory Stock Locations

Allow Inventory stocking at the Following levels:
[v Comparny [ Singhs-Site
[ Regon
[~ Branch
[ Team

4. Select the check boxes that correspond to every location where you want to
enable inventory stocking. The Region and Branch check boxes will only appear
if you are running ServiceCEO Enterprise.

5. Click OK.
Inventory Reorder Points

1. Select Tools > Options or press CTRL+O. The Options dialog box appears.

2. Click Inventory from the Categories bar. The Inventory Management Options
dialog box appears.

3. Click Reorder Points. The Inventory Reorder Points dialog box appears.

& Inventory Reorder Points

[ Exchsde kems sineady assigned bo Jobs from In Stodk and On
Order figures usad to flag Irventory which violates set Reonder
and Maximum control points.
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4. Select the check box to exclude inventory that is already assigned to jobs from the
figures that determine your reorder and maximum control point warnings.

Price Levels Overview

Caution:

=" "Price Groups" in versions of ServiceCEO before 6.1. For more on Zone Pricing,
please see the Using Zone Pricing topic of the ServiceCEO Help System.

Price Levels enable you to tailor charges for particular customer locations or jobs by
raising or lowering product and service prices by a percentage that you define. For
example, if you could provide a preferred customer a 5% markdown on all of their
products and services.

In addition, you can mark up or mark down products based on the cost or price. In other
words, you can use price levels to generate the product's sell price based on two things:

1. Standard Price. Price-based price levels generate a new sell price by adjusting
the product's standard price as defined in the Product Detail dialog box.

2. Cost Based. The sell price will be derived by taking the product's cost (as defined
in the Product Detail dialog box) and multiplying it by the price level.

Note:
nmn # Depending on how the inventory product is being costed (i.e., Serialized, LIFO,
IE FIFO, Average On Hand, Last Purchase Price, etc.), the original cost of items
— may vary; for details on how inventory items are costed, see the How is the Cost
Calculated for Inventory Items? topic of the ServiceCEO Help System.

Managing Price Levels

You can define percentage by which the price level will increase or decrease cost or sell
prices in the Price Levels dialog box.

Creating Price Levels
Before you can use Price Levels, you first need to create them. To do so:

1. Select Tools > Lists > Price Levels. The Price Levels dialog box appears.
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© Price Levels X

Insbructions:
Bethe] or o'y Price Levels balowe, Sny changes vill be reflscted in the Price Level drop-down kst.

Acthve
_f-

W
L
b

Mame Senvices Products O

10 mearkp (cosk) +10%: + 1105 Corsk

106 maarkup (=l price) + +10% Sell Price ﬂ
17% shove cost +17% +11% Cooest ek
Discounted Products +r =7.5% Sell Price

Price Levels

w ™

o=l

>

8.
9.
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Click Add to add a new price level to the list.

The Active check box is selected by default. Deselect it if you do not want this
price level to appear when assigning products and services to jobs.

Tip:

Once a price level has been created, it cannot be deleted. If you are no longer
using a price group, simply deselect the Active check box and the price group
will no longer be able to be selected from a drop-down list in ServiceCEQ. See
the Discontinuing Price Levels section for details.

Type a name for the price level in the Name field.

In the Services field, type the percentage amount by which you want to change
the sell price of services using this price group. This value can be positive or
negative.

Type the percentage amount by which you want to change products using this
price group in the first Products field. This value can be positive or negative.

If you typed a value in the Products field, select what about the product you want
to change from the Products drop-down list. Your options are:

o Cost. The product's cost will be adjusted by the amount in the first
Products field. If you are using the Inventory Tracking module, the
method of cost calculation may vary, depending on what costing type you
are using (i.e., serialized, LIFO, FIFO, Average On Hand, Last Purchase
Price, etc.)

o Sell Price. The product's sell price will be adjusted by the amount in the
first Products field.

Repeat steps 2-7 to create additional price levels.

Click OK to save your changes and close the Customer Price Levels dialog box.
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Editing Price Levels

Select the price level you want to add.
Edit any of the values as necessary.

Repeat steps 2-3 to edit additional price levels.

o~ W npoE

Click OK. Your changes are saved.

Deactivating Price Levels

Select Tools > Lists > Price Levels. The Price Levels dialog box appears.

Once created, you cannot delete a price level. However, you can make it inactive so that
the price level no longer appears in drop-down lists throughout ServiceCEOQ. To do so:

1. Select Tools > Lists > Price Levels. The Price Levels dialog box appears.

2. Clear the Active check box for the price level you want to deactivate. If the price
level is assigned to any customers, customer locations, or jobs, then the Price

Level Update dialog box appears:

¥ Price Level Update
Replace this Price Level with Another for New Job?
_ In order b help you discontinue wse of the Price Level “137% above cost® in your sysbem, you can
a=m  Butomstically replace instances of this Prics Lewel on Customers with & different Price Level.  This will NOT

:-'-E update any ecdsting Job or Estimate, but it WILL ensure that the disabled Price Level is not inadvertenthy
used on any new Job or Estimate.

@ Change ol Customers with 15% sbove cost to:
[10% markup (sl price) x|

™ Do mot change existing Customers with 15% above cost,

Gancel |

X
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This dialog box lets you control how the inactive price level is replaced, if at all, on your
customers and/or jobs. Your choices are:

0

o u >~ w

Change all Customers with [deactivated price level] to. This option will
replace the deactivated price level with the price level you select from the drop-
down list. The replacement will occur in all customer records and addresses
where the deactivated price level appears. In other words, if a customer is using
the price level you are deactivating, that price level will be replaced by the one
you select now. The implications of this replacement are:

o All new jobs will use the price level you define here.

o All old jobs will continue to use the old price level.
Do not change existing Customers with [deactivated price level]. All jobs for
the customer will continue to use the deactivate price level.

Caution:

If you keep the deactivate price level, it will continue to be used for those
customers that have it selected in their Address Information dialog box.
However, you will not be able to select it from any of the price level drop-down
lists in ServiceCEO.

Select the appropriate value from the drop-down list.

Click OK. The Price Level is not active.

Repeat steps 2-4 to deactivate other price levels.

Click OK. Your changes are saved.

Campaigns

Campaigns Overview

A campaign is a specific marketing activity, such as such as yellow page ads, store fronts,
billboard ads, mass emails, holiday cards, direct mail, and telemarketing campaigns. You
can manage your campaign efforts from a centralized location in ServiceCEO by utilizing
your existing customer base and demographics. Campaigns are comprised of several
interconnected features:

36

Configuring and maintaining campaigns.

Assigning tasks to users and/or groups that need to be completed as part of a
campaign

Tracking metrics about the cost and revenue generated by specific campaigns
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remn o Note:
E In versions of ServiceCEQ before version 6.0, "campaigns” were known as
"marketing".

Campaigns are organized into several main areas:
o Defining Campaign Categories
e Defining Campaigns
o Campaign Tasks
o Defining Demographics

Campaign Metric Tracking

You can track the performance of your campaigns using two reports:

e Revenue report. Select Marketing from the Select the order / groups in which
the items will appear drop-down list.

e Job Costing report. Select the Campaign - Summary or Campaign - Details
print style.
Campaign Categories

Before you create a campaign, you can create different categories in which to save your
campaigns. You can do this in the Category Maintenance dialog box.

The value displayed in the Number of Categories column indicates how many campaigns
are located in this category in the Campaign Setup & Maintenance dialog box. This value
is read-only.

Creating a Campaign Category

1. Select Tools > Lists > Campaign Categories. The Category Maintenance dialog
box appears:

& Catepory Maintenance

Inestructions:
Madify the kxt of categories balow, Nobe that estegories that are ascociabed with ak leact one campaign cannot be

delsbed, To remowve a campalgn from a category, select TOOLS > LISTS > CAMPAIGNS. Cancel
e |
e |

Campaign Cstegories

aime Hursber of Campaigre
Adhiertising 2
General Marketing

Category Maintenance
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Click Add to add a new category.
Type the category's name in the Name field.

Repeat steps 2-3 to add more categories.

o c w DN

To delete a category, highlight the category and click Delete. Note that you will
only be able to delete categories without any campaigns attached to it.

Editing a Campaign Category

1. Select Tools > Lists > Campaign Categories. The Category Maintenance dialog
box appears.

2. Make any necessary edits to the appropriate campaign categories.
3. Click OK.

Deleting a Campaign Category

Note that you can only delete categories without any campaigns attached to it. If at least
one campaign belongs to a category, the Delete button will not be active. You will need
to remove all campaigns from the category before you can delete it.

1. Select Tools > Lists > Campaign Categories. The Category Maintenance dialog
box appears.

2. Highlight the campaign category you want to delete.
3. Click Delete.
4. Click OK.

Defining Campaigns

A campaign enables you to track what marketing efforts are being conducted and how
effective they are in generating revenue for your company.

Creating Campaigns
To create a campaign:

1. Select Tools > Lists > Campaigns or press CTRL + F7. The Campaign Setup &
Maintenance dialog box appears.
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L Campaign Setup f Maintenance

B Edt ook
& save and Close | i Hew Campaign | X | [T] B)
-1 iy hdvertising Campaign Details
) Radko Ad - WBCC tame: [Radio Ad - WECC
= 123 Defauk
& Coble ad Category: |Advertisng -
{i Direct Mailer Stait Date: | 3) 2 f2005 b \
ﬁLocaIN . Keep Avalabls in Drop-Downs
G Referal End Diate: | 3 2 f2006 hd Erom:
ﬁTH!'ng Testing Budget Amount: $30,000.00 j " Campaign Start Date
& vellow Pages - Bos! ol & [3fz7jz008 =
£ Vellow Pages - Loc: Ackusl Amount: $27,432.00 s (32 |
Hates: | s Campaign End Date
' |
™ Aways (no endng dats)
Tacks |
Stark Diate Subject Activity | Target Audence Skabus Sub-Status | Notes
& “41'231’20351:24:25% Cal Radio Staticn Oree-time Cust Prometion  Ackive Task  No Substatus
. . ad.. | | goreel |

2. Highlight the category in which you want your new campaign to appear and click
New Campaign. The Campaign Details section will appear with no data.

3. Type a name for the campaign in the Name field.

4. Select the campaign's category from the Category drop-down list. See the
Defining Campaign Categories section for details.

5. Select the date the campaign will start from the Start Date calendar box. The
default value is today's date.

6. Select the date the campaign will end from the End Date calendar box. The
default value is today's date.

7. Enter the amount budgeted for the campaign in the Budget Amount field. The
default value is $0.00.

8. Enter the actual amount spent during the campaign in the Actual Amount field.
The default value is $0.00.

9. If necessary, enter any notes into the Notes field.
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10. The Keep Available in Drop-Downs section controls when the campaign will be
present in the Campaign fields elsewhere in ServiceCEO. To define these values:

1. Select the From option button corresponding to the date at which you
want the campaign to start being displayed in the drop-down lists:

= Campaign Start Date. The campaign will start being displayed on
the date entered in the Start Date field.
= Specific Date. Select the date you want the campaign to start
appearing from the calendar box.
2. Select the Until option button corresponding to the date at which you want
the campaign to start being displayed in the drop-down lists:

= Campaign Start Date. The campaign will start being displayed on
the date entered in the Start Date field.
= Specific Date. Select the date you want the campaign to start
appearing from the calendar box.
= Always. The campaign will always appear in the drop-down lists.
11. Add tasks to the campaign. See the Campaign Tasks section for details.

12. Click Save and Close.
Editing Campaigns

1. Select Tools > Lists > Campaigns or press CTRL + F7. The Campaign Setup &
Maintenance dialog box appears.

2. Expand the category tree and select the campaign you want to edit.
3. Make any necessary edits in the Campaign Details and/or Tasks sections.

4. Click Save and Close.
Deleting Campaigns
You cannot delete a campaign if it is selected in the Campaign drop-down list in at least
one customer or job record. While you cannot make the campaign inactive either, you can

adjust the campaign's Keep Available in Drop-Downs fields so that the campaign cannot
be selected in the future.

1. Select Tools > Lists > Campaigns or press CTRL + F7. The Campaign Setup &
Maintenance dialog box appears.

2. Expand the category tree and select the campaign you want to delete.

3. Click *.
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Note:

2%/ If any tasks are associated with the campaign, the tasks which are already

— complete will NOT be deleted and will instead be detached from the Campaign.
Tasks that are not started will be deleted.

Demographics

In ServiceCEO, a demographic is a selected group of customers based on characteristics
and/or filters you define. You can create a demographic and then reuse it in multiple
campaigns without redefining your filter criteria. Demographics are typically used to
define the audience for Campaign Tasks.

Creating Demographics

To create a demographic:

1. Select Tools > Lists > Demographics. The Demographic Maintenance dialog
box appears.

Ty Demographic Maintenance

Instructions:
Modify the kst of Demographics; demographics thak are in use on active basks can not be remcrred.,

4.

Demographics
|Nema Descriphion
Cwrvar-tirne Cuisk Pronoion All Ora-time customers

Deleta

Demographic Maintenance

2. Click Add. The Demographic Builder dialog box appears.
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* Demographic Builder

Instructions:

Select From the options bedow to define a
demographc - chick Ok when done.,

Zore | DatecfServiee |  DateEnteredjContacted | Erter a name and description
Campsign | CustomFields |  Profies Contact inbaryal Hame:
T | Froduct{Service [Ore-time Cust Prometicn
[ Orly inchade Cusbomers with the following status settings: Desscription;
Al Crie-time custhonmess

[2] Active-COne bme
] Active-Recurrirg
[ archived

[ tnactive

[ Prospective
Sedect which Customer locations to target

[ Targek the bocstions specified by the filler bsbs (default).
[ Targek the PRIMARY lacations of the speciied Customers,

[T Target the BILL TO boeations of the specified Customers,

Select contacts bo banget

™ all Contacts (multiple records per lacation)

Select the order that you would ke the output b be sorted
(% dlphabetically by Name {dafault)
™ ZIP Code

cecel [ x|

Tip:
' The filters in the Demographic Builder are identical to the filters in the
& Marketing Module report.

3. Type a name for the demographic in the Name field.
4. Type a description of the demographic in the Description field.

5. Select the check boxes corresponding to the customer locations you want to
include in the demographic:

o Target the locations specified by the filter tabs. All locations that match
the criteria you define in the filter tabs will be included. This check box is
selected by default.

o Target the PRIMARY locations of the specified Customers. Will
include only the primary locations for customers matching your criteria (as
defined in the demographic filters).

o Target the BILL TO locations of the specified Customers. Will include
only the bill to address for customers matching your criteria (as defined in
the demographic filters).
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Tip:

You can select multiple customer location check boxes to further refine your
location criteria. For example, if you select the first two check boxes, the
demographic will include only the primary location for every customer returned
by your filter criteria.

Note:

The Primary and Bill To addresses are defined in the customer's Address
Information dialog box. See the Defining a Customer Address topic of the
ServiceCEOQ Help System for more details.

1]
-

S

Select the option button corresponding to the contacts that you want to include in
the demographic:

o Primary contact. Will only include each customer's primary contact. This
option button is selected by default. (The primary contact is the first
contact listed in the customer's Contact Name drop-down list.)

o All contacts. Will include all customer contacts.

7. Select the option button corresponding to the order in which the output will be
sorted:

o Alphabetically by Name. This option button is selected by default.
o ZIP Code.
8. Select your filter criteria from the left side of the dialog box. For details, see the
Demographic Filters section.

9. Click OK. The demographic is saved.

Caution:
You cannot edit a demographic once it has been created, so be sure that the
«”’i“* demographic contains the correct filters before you save it. If you want to
&-) preview a filter setup to review the results, preview the mailing labels output
using the Marketing Module report. This report uses the same filters as the
Demaographic Builder.

Deleting Demographics

You cannot delete a demographic that are used for any active or completed campaign
tasks. If the demographic is not in use, follow these steps:

1. Select Tools > Lists > Demographics. The Demographic Maintenance dialog
box appears.

2. Select the demographic you want to delete.
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Click Delete. A confirmation dialog box appears.
Click Yes. The demographic is deleted.

Repeat steps 2-4 to delete additional demographics.

o u >~ w

Click OK.

Demographic Filters

The demographic filter consists of nine tabs. Click the tab to define a filter on that tab.
You can define filter settings on as many or as few tabs as necessary. The tabs are all
described in detail below.

Tip:
' These filters also appear on the Marketing Module report.
&

Status
To filter the demographic by status:

1. Select the Only include Customers with the following status settings: check
box.

2. Select the check box corresponding to the customer statuses you want to include
in the demographic.

Product/Service
To filter the demographic by product/service:

1. Select the Only include Customers scheduled for the following
Products/Services: check box. Past jobs are included unless you also define a
date filter.

2. By default, the master product and service categories appear in a tree format. To
expand the list, click the appropriate plus box.

3. Select the check box corresponding to the product/services you want to include in
the demographic filter. All customers scheduled for service that includes the
selected product/service will be included in the filter.

Tip:
' If you select the check box corresponding to a master category, all
& Products/services under the category will be selected.
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For more details, read the Master Service-Product Categories Overview section.
Campaign
To filter the demographic by campaign:

1. Select the Only include Customers with the following Campaigns: check box.

2. Select the campaign for which you want to filter the demographic. Only
customers who are part of the selected campaign(s) will be included in the current
campaign.

Custom Fields
To filter the demographic by custom field:

1. Select the check box corresponding to the custom field you want to filter.
2. Type or select the value for which you want to filter the custom field.
3. Repeat steps 1-2 to filter by additional custom fields.

For more on custom fields, please read the Defining Custom Fields topic of the
ServiceCEO Help System.

Profiles
To filter the demographic by company profile:

Tip:
=~/ The Profile tab will only appear if the use of company profiles has been enabled

—

= in ServiceCEO. For more on profiles, read the Creating Multiple Company
Profiles topic of the ServiceCEO Help System.

1. Select the Only account for Customers with the following Profile association:
check box.

2. Select the check box(es) associated with the profile(s) for which you want to filter
the demographic.

Contact Interval
To filter the demographics' customers by their contact interval settings:

1. Select the check box corresponding to the contact interval that you want to honor.
If needed, you can select multiple contact settings.
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Zone

To filter the demographic by zone:

1.

Select the Only include Customers with a location in one of the following
Zones: check box.

Select the check box(es) associated with the zone(s) for which you want to filter
the demographic.

For more details, read the Zone Manager section.

Date of Service

To filter the demographic by the job's date of service:

1.
2.

46

Select the Filter by a Date Range check box.
Select the option button corresponding to the type of date range you want to use:

o Only include Customers with service in the following date range. This
option will include customers who have at least one active job, schedule,
or project scheduled during the date range defined below.

o Only include Customers whose last completed service occurred in the
following date range. This option will include customers whose most
recently completed job, schedule, or project falls within the date range
defined below.

Select the start date from the Start calendar box.

Select the end date from the End calendar box.

Select the type of records for which you want to filter from the Account for drop-
down list. Your choices are:

All Records. Includes Jobs, Schedules, and Estimates.

All Estimates. Only includes estimates.

All Jobs. Includes Jobs, Schedules, and Projects.

Recurring Jobs. Only includes schedules (jobs with a defined frequency).
One-Time Jobs. Only includes jobs being performed once.

Reservice Jobs. Only includes reserviced jobs. For more on the reserviced
jobs fields, please read the Reservicing Jobs topic of the ServiceCEO Help
System.

O O 0O o0 O o

Tip:
In the Date of Service tab of the Demographic Builder, projects will be returned
if you select All Jobs or Recurring Jobs from the Account for drop-down list.
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Date Entered/Contacted
To filter the demographic by customers' entered or contacted dates:

1. Tofilter by entered date, select the Filter by date Customer was entered check
box. Only customers that were created during the date range will be included in
the demographic.

Note:
The Date Entered field is located on the customer's General tab.

2. To filter by the customers last contacted date (as defined in the Customers Detail
Tab), select the Filter by date Customer was last contacted check box and the
contact type by which you want to filter from the drop-down list. Your choices
are Mail, Voice, and E-mail.

3. Select the filtering option button you want to use:

o Between specific dates. Select a date range from the two drop-down lists.
Only customers that were created or contacted during the date range will
be included in the demographic.

o Between relative dates. These dates will be relative to the date on which
the demographic is run.

= Type the amount of days you want the date range to include in the
number field.
= Select the relative amount from the drop-down list.

For example, if you wanted to create a demographic that included
everyone that had been contacted by e-mail in the last 60 days, you would
select the second filter option button, select E-mail from the drop-down
list, select the second between option button, and setup 60 Days Before
and 0 Days After.

Campaign Tasks

Creating Campaign Tasks

To create a campaign task:

1. Open the campaign to which you want to add a task.

2. Click Add. The Task Setup Wizard appears.
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£ Task Setup Wizard

Task Details &
Spaciy the Task subpack and what type of Task this is. (%“'

Task Description
Subject: \=ampaign Task

Task Type

& Regular Task (for internal use)
€ Campaign Activity: | -]

| @ Telemskstng: | <Select Cal Conter Script> |

< pack | Mt > Cancel |

3. Type atitle for the task in the Subject field.

4. Select the option button corresponding to the type of task you wish to create.
Your options are:

1. Regular Task. A normal task.
2. Campaign Activity. Includes:

= Microsoft® Word® Mail Merge. Create a mail merge document
for this campaign. For more on mail merges, see the Running a
Mail Merge topic of the ServiceCEO Help System.

= Mailing Labels. Creates a Microsoft Word document containing
mailing labels for the task's audience.

= Copy E-mails. Copies the e-mail addresses for the task’s audience
to your clipboard so that you can paste them into an e-mail
application.

= Microsoft Excel® Expert. Exports the customers to Microsoft
Excel.

3. Telemarketing. Used to link a task to a call center record. The values that
appear on this list correspond to the call types you've created. (See the
Defining Call Types topic of the ServiceCEO Help System for details.)
Selecting a call type will automatically run the call type when the task is
begun.

5. Click Next. The next page of the Task Setup Wizard appears.
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£ Task Setup Wizard

Target Audience &
Spaciy Fyou would Bke bo tanget an sudence, the audience bypa, and how you (%“'
wanit to creabe the Task(s),

Target Audience
¥ Taskwill barget an audience:

L Jone-tme Cust Promotion_JRdl

Al Oree-time customers

Note:
=27 If you are creating a Microsoft Word Mail Merge, the Select Template dialog
— box appears. See the Defining Mail Merge Templates topic of the ServiceCEO
Help System for details.

6. In many instances, the Task will target an audience check box will be selected
by default, meaning that the task's audience will be controlled by a demographic.
If it is not selected and you do not want to use an audience/demographic, go to
step 8.

7. If the Task will target an audience check box is selected, select a value from the
drop-down list. Your options are:

o Edit List. Select if you want to define a new demographic. The
Demographic Maintenance dialog box will appear. See the Demographic
Setup section for details.
o All existing demographics will appear in the drop-down list. Select one to
use it for the current task.
8. Click Next. The Task dialog box appears.

9. Define the task details in the usual manner. See the Creating a Task topic of the
ServiceCEOQO Help System for details.

10. Click OK. If you are creating a regular task or a Telemarketing task (based on
your selection from the first page of the Task Setup Wizard) and you selected an
audience, the third page of the Task Setup Wizard appears. If you selected
Campaign Activity, the task will be saved and appears on the Campaign page.
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£ Task Setup Wizard

Task Creation &
Specify when you would Bke bo create the Tash(s) and set the reminder optaon, 4\}‘3

HNumber of Tasks

How marny basks would you e bo creste For this sudience?
™ ONE Task (s singhe bask for the entire Demographich
i+ MULTIPLE Tasks (a separabe bask For each Cusbomer in the demographic)

Task Creation

‘when do you want Lo creste these basks?
" Immediately when the Campaign is saved

' Schechde these basks to be created ot & later date

11. Select the option button corresponding to how many tasks you want to create for
the audience:

o Select ONE Task to create one task that covers the entire demographic
audience.

o Select MULTIPLE Tasks to create one task for each customer in the
task's demographic. The Task Creation section will become active.

Caution:
@ Depending on your demographic, selecting multiple tasks could create a large
number of tasks.

12. Select the option button corresponding to when you want to create the multiple
tasks. For more, see the Executing Campaign Tasks section.

o Immediately when the Campaign is saved. The task will be created
when you click Next.
o Schedule these tasks to be created at a later date. A reminder task will
appear when you click Next.
13. Click Next. If you selected the Schedule these tasks to be created at a later date
option button, a reminder task appears.

14. Change the date of the reminder task to the date to which you want to be
reminded to create the tasks.

15. Assign the task if necessary.
16. Click OK. The task appears on the campaign dialog box as well as the Tasks

section of Office Duties.
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Deleting Campaign Tasks

Note:

.+1 _# Deleting a parent task (a task that created one task for each customer in its

=’ demographic) will delete all associated child tasks that have not yet been
completed. However, any child tasks that have already been completed will not
be deleted.

To delete a campaign task:

Open the campaign from which you want to delete a task.
Select the task you want to delete.

Click Delete. A warning dialog box appears.

A w0 npoRE

Click Yes. The task is deleted from the campaign.

Executing Campaign Tasks

Creating a multiple task (a task where you selected Multiple Tasks from the final page
of the Task Setup Wizard) will create one task for each member of the task's
demographic. You can create these in two ways:

o Immediately after saving the campaign. The series of tasks will automatically
be created and will appear on the Tasks tab of the Office Duties area.

e At a later date. The series of tasks will be created at a later date. You will be
prompted to create a "reminder" task. Once created, the reminder task will appear
identical to a normal task except for the Begin Task button. Click Begin Task to
run the task. The multiple tasks are created and will appear on the Tasks tab of the
Office Duties area.

Caution:

If you use the At a later date option, the customers in your demographic may be
@ different then if you created the tasks immediately. For example, if you defined a

demographic to include all customers with a job scheduled 30 days before and 30

days after the run date, the demographics' customers will vary depending on the

date on which you begin the task.

Starting a Task

If the task requires an action (like opening a Call Center script or creating mailing labels),
you must begin the task to start this action. To begin the task, perform one of the
following actions:

e Open the task record and click Begin Task.
e Right-click the task and select Begin Task from the pop-up menu.
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Tip:
Tasks that require starting will be distinguished by a green arrow on their icon:

@

Once begun, the task will have a substatus of “In Progress” so that other users will not
attempt to begin working on the same task, or at least be warned that it has been opened
by another user.

At the conclusion of the action, the task record appears with a default status of
Completed Task and substatus of Completed as Requested. You can keep these values
or, if the task is not yet completed, edit them before saving.

Defining Substatuses

Substatuses enable you to define the state of your jobs, estimates, and tasks with a greater
degree of accuracy. For example, you may want to distinguish between different types of
Active Jobs. To do this, you could create substatuses for the Active Job status. Once

defined, you would then select the appropriate substatus from each Job's Substatus field.

1. Select Tools > Lists > Job Status or press CTRL+F10. The Configure Statuses
dialog box appears.

Tip:
' The Status Name and Description fields of the default system statuses cannot
& Deedited or deleted.
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= Status Editor

Instruckions:
Select & Status Calegody lrom the Bet 1o manage ibs sssocisted Status and Substahis
values Dnce al iterrs have boen updated, chck SAVE to save your changes.
Step 1: Select a status to edit.
i::h: L J Slatus Properties
J -
T p— Canceled Job
Actve Job -
Completed Job Cokc =
Peandig Job
Step 2: Edit available Substatuses Step 3: Edit allowable transitions (optional)
Fovadsble Substahumes Aboweed lrarctong:
Icon | Mame Cefmlt  Active  Descripton Statuses =
<o | ™ o Substatus = Job
@ Mok Needed O ¥l Mot beeded 7] Canceied Job
W Mo
¥ Mot Needed
=1 Active Job
B <More>
¥ WP
=I5 Completed Job
) Mone
W WP
W WPt
st | || oo o g
Save | Clase |

This dialog box enables you to define and control substatuses for all of the system'’s Job,

Estimate, and Task statuses. If you like, you can also control which substatuses can be
assigned from other substatuses.

’ Note:
ServiceCEQ's statuses are standard and cannot be edited.

Adding/Editing Substatuses
To add or edit substatuses:

1. Select the category of status to which you want to add or edit a substatus by
selecting Job, Estimate or Task from the Category drop-down list.

If necessary, select a color from the Color drop-down list. The color you select

will be displayed for all jobs, tasks and/or estimates with that status on the
ServiceCEOQ calendar.

Select the status for which you want to add or edit a substatus from the list box.
All of the statuses' substatuses will appear in the Step 2 list box.
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2

2

54

Note:
All statuses automatically have a default status of <None>.

If adding a new substatus, click Add. A new substatus appears in the Step 2 list
box.

Define or edit the substatuses' values as necessary:

o lcon. Select the icon you want to display on the Dispatch Board from the
drop-down list. All jobs, estimates, or tasks with this substatus will display
the icon you select here.

o Name. The title of the substatus.

o Default. Select this check box to make the current substatus the default
value of its status. Note that only one substatus can be the default of a
status.

o Active. Activated by default, this check box makes the substatus visible in
ServiceCEO.

o Description. A brief explanation of the substatus.

Note:

In previous versions of ServiceCEO, only Active Jobs could have icons.
However, with 6.0, 130 new icons are available to help you distinguish between
your Jobs, Tasks, Estimates and Roles.

In the allowed transactions dialog box, select the check box corresponding to all
status or substatuses to which you want to allow the user to change. In other
words, if the check box is selected, then users will be able to change the current
substatus to the selected status or substatus in the system.

Note:
If you select or deselect a status check box, you will be prompted to permit or

restrict access all substatuses under this status. Clicking Yes will select or
deselect all of the substatuses under the status.
Repeat steps 1-5 to add or edit more substatuses.

When complete, click Save to save your changes.

Click Close.
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Once configured, ServiceCEO will verify that substatus changes are allowed before
saving a substatus edit. The following areas of ServiceCEO are affected:

2R
-y

L

New Job

Existing Job

Customer Jobs tab

New Tasks

Tasks tab of the Office Duties area
Completion tab of the Office Duties area
Canceling jobs via the Calendar

Caution:
Only one substatus can be marked as the default value of the primary status.

Deleting Substatuses

Substatuses that are in use for an active or completed record cannot be deleted. For
substatuses that can't be deleted, we recommend that you deactivate the substatus by
clearing the Active check box for the substatus. This means that existing records will
continue to use this substatus, but it will not be able to be assigned to any new records
moving forward.

To delete a substatus:

1.

o a0 ~ w D

7.

Select Tools > Lists > Job Status or press CTRL+F10. The Status Editor dialog
box appears.

Select the status category in which the substatus you want to delete is located.
Click in the Substatus field for the status you want to delete.

Click Remove. A Confirmation dialog box appears.

Click OK. The substatus is deleted.

Repeat steps 2-5 to delete additional substatuses.

Click OK. The Status Editor dialog box closes.

To deactivate a substatus:

1.

2.

Select Tools > Lists > Job Status or press CTRL+F10. The Status Editor dialog
box appears.

Select the status category in which the substatus you want to delete is located.
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3. Click in the Substatus field for the status you want to deactivate.
4. Clear the Active check box.
5. Repeat steps 3-4 to deactivate additional substatuses.

6. Click OK. The Status Editor dialog box closes.

Defining Vocabulary
The Vocabulary option lets you customize common ServiceCEO terms.

1. Select Tools > Options or press CTRL+O. The Options dialog box appears.

2. Click Vocabulary from the Categories bar. The Vocabulary Options dialog box

appears.
|ﬂ ukkCornect ’11; Vocabulary
o — Singular Phural
I&) Ii:u&tnmcf :c,_,,tmj Indevidusls or Organizations we tervice
—ﬁ Reporting [scheduls [schedules Logical groups of recuring Jobs
|.hb |:|'th Instances of Schedubes For our Customers
B Requinements
[Employes [Emploryees Peaphe wha performn work for our Customers
¥,
2o S I'Dﬂ‘l:: Dutiess I'Dﬂ‘l:: Dutiess All cutstanding tasks performad
a Seirity |T°“"" |TN"“ Group of Employess who perform the work
= [Estimate |Estimates Pra-sales astimates, bids or quobes
Task Alarms - -
|$cwv.1: Contract |$cwv.1: Contracts Pre-purchase or bulk-purchase sales
E Views :“ :“, Groups of Products and Services sokd as a singls entity
I | :anlﬂt :Prnp:t:ti Fukti day, Multi Team Vists grouped and managed together
L‘! [visit [visits Wisits which comprise & Project
ﬁ)l ‘Web fccess Ly
* |

3. Type a new name for any field that you would like to customize. The fields on
this page are described below in the order in which they appear:

o First field. The name for the individuals/organizations to which you
provide services and or products. This setting defaults to "Customer".

o Second field. The name for a job with a frequency, or service plan.
Defaults to "Schedule”.

o Third field. The name for the work scheduled to be performed for your
customers. This defaults to "Jobs".
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o Fourth field. The name for the people who perform tasks for your
customers. This field defaults to "Employees"”. Customized Examples:
Technicians, subcontractors, cleaners, service providers.

o Fifth field. The name for the area of the application in which you will
perform various financial and inventory tasks. This field defaults to
"Office Duties". Customized examples: Financials, Completions, To Dos,
Pending Posting.

o Sixth field. The name for a group of employees who perform tasks. This
field defaults to "Teams". Customized Examples: Crews, Routes,
Technician, Trucks, etc.

o Seventh field. The name for a pre-service plan for your customers. This
field defaults to "Estimates™.

o Eighth field. The name for a contract for service between you and your
customers. Defaults to "Service Contracts".

o Ninth field. The name for a grouping of products and services. Defaults
to "Kits".
o Tenth field. The name for a set of services, products, kits, and/or tasks

that are scheduled under multiple visits but all appear on one invoice.
Defaults to "Projects”.

o Eleventh field. The name for the individual jobs that make up a project.
Defaults to "Visits".

4. Click OK.

Tip:
' The name of the third icon on the Navigator bar is controlled by the plural value
¢ Of the second, or "schedules", field.

Defining Idiolect

Idiolect is a linguistic pattern unique to speakers of a language or dialect. In terms of
ServiceCEOQ, idiolect enables you to customize the terms used in ServiceCEO to match
those of the country or region in which you are operating. You can customize five
different fields. These fields, which default to the U.S. standards, are described in more
detail below.

1. Select Tools > Options or press CTRL+O. The Options dialog box appears.

2. Click Idiolect from the Categories bar. The Idiolect Options dialog box appears.
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& Options EI
..-I'I:'"" I - -i
: l Calendars Enker the kocalized vocabulary, used by your crganization, that best
e dezcribes e eens below,
G Company
[ st ey postl region or ares (defauk: "Cty")
-_—
2 Contracts [State brosd municpally (def suk: “State”)
b L i
I 5y Database [P Code maiing/postal code (default: “Z7IP Code™)
Dispatch Board
ﬁh [Sescial Sec. is & urique idertifier assigned to an
inchividual For bax tracking purposes
E-madl Opdions
E —_—
. [#99-59-9959 is tha Input Mask Lo use during data input
& For the Social Sac,
Equipment

3. Type a new value into any field whose value you want to customize. These fields
are described in order below:

o First custom field. The name for your the postal region or local area. This
field defaults to "City".

o Second custom field. The name for your broad municipality. This field
defaults to "State".

o Third custom field. The name for your mailing or postal code. This field
defaults to "ZIP Code".

o Fourth custom field. The name for the unique identifier assigned to an
individual for tax tracking purposes. This field defaults to "Social Security
No".

o Fifth custom field. The format of the unique identifier (the fourth custom
field). This field defaults to the U.S. Social Security Number format:
"999-99-9999". To change this value, use "A" (uppercase, not lowercase)
for alphanumeric characters and "9" for numbers.

4. Click OK.

Defining Note Types

Many areas of ServiceCEO let you create notes for customers, employees, jobs, and
estimates. These notes can be used to track performance, capture comments, or save any
other necessary information. For reporting purposes, ServiceCEO has a master list of note
types that allows you to manage, group and report on the notes that users create. You can
add to, edit, or delete these note types as you see fit.
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Note Type Tabs
There are seven different categories of note types:

Customer - Customer note types are available on a customer's Notes tab. An
example of a Customer note type is "Client Call Details."”

Employee - Employee note types are available on an employee’s Personnel File
tab. An example of an Employee note type is "Training Update."

Cust & Empl - Cust & Empl note types are available when recording customer
feedback through the feedback wizard. These items also appear with the standard
Customer and Employee notes in their usual locations. An example of a Cust &
Empl note type is "Poor Service."

Quoting - Quoting note types are available when a user cancels or ends a call
center quote during the quoting wizard process. These note types help you track
why quotes are abandoned. An example of a Quoting note type is "Did Not Want
To Give Name."

Estimate Won - Estimate note types help the company track why a customer
chose your bid over others. An example of an Estimate Won note type is "Best
Price."

Estimate Loss - Estimate Loss note types help the company track why a customer
chose a competitor's bid over your company's estimate. An example of an
Estimate Loss note type is "Staying with current provider."

Estimate History - Estimate History note types are available when adding a note
to an estimate. An example of an Estimate History note type is "Progress Update."

Adding New Note Types

1.

@ Hote Types E|
Modify the kst of Note Types below, Al changes mads
will be reflected in the lisk ard entry Form, Clase

__ o |

Estimake Won | Estimate Lose | Estimate History |

Select Tools > Lists > Note Types or press CTRL+F2. The Note Types dialog
box appears.

Categary

Poor Service
Excaptional Service!
General
Cancellstion

Breakage

Print on W0 Rank
-7

1

o

-0

=10

e |
peee... |

o quantify quakty,
[Note Types

Mobe: Ranking is an cptional festure that alows the system
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2
3
4.
5
6

=

8.

Select the appropriate tab for the note type you would like to add.
Click Add. A blank row will appear.

Double-click the blank cell in the Category column.

. Type a descriptive name for the new note type.

Some tabs have extra check boxes, including:

o Customer and Cust & Empl tabs. Select the Print on WO check box if
you would like the note type printed on work orders.
o Estimate History. Select the Print by Def. check box to print these notes
on reports.
If desired, type a numeric rank for the new note type in the Rank field. Adding a
rank will enable ServiceCEO to numerically quantify the notes. Type a positive
value for good note types; type a negative value for negative note types.

Note:

The Rank field enables you to assign a value to a note. You can use these values
to track employee performance or customer satisfaction. Note types that you
wish to not be used in these calculations should have a zero rank, as zero rank
items are not included in any ranking calculations.

Click OK.

Editing Note Types

1.

5.

Select Tools > Lists > Note Types or press CTRL+F2. The Note Types dialog
box appears.

Select the tab that contains the note type you want to edit.

Select the note type you want to edit.

Make any necessary changes to the note type. You can change the note’s name,
rank, or choose to include or remove the note from printed reports.

Click OK.

Deleting Note Types
Please be aware that any note type that has already been used cannot be deleted.

1.

2.
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Select Tools > Lists > Note Types or press CTRL+F2. The Note Types dialog
box appears.

Select the tab that contains the note type you want to delete.
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3. Select the note type you want to delete.
4. Click Delete.
5. Click OK.

Defining Requirements

You can control which fields must be entered before a record is created in ServiceCEO.
These required fields are defined in the Requirements Options dialog box. To open this
dialog box:

1. Select Tools > Options or press CTRL+O. The Options dialog box appears.

2. Click Requirements from the Categories bar. The Requirements/Defaults
Options dialog box appears.

Ia) Quioking Wizard Sek required)defaull enkries For valid Customer records.
Custoemer Options... I Custoemer Defaults, ., I
e Reporting
W Chedk: for duphcate reconds before sadng rew ones,
dj W Use advanced name checking (nicknames, sounds-Bae),
J [ Cheeck Lask names anly.
o
— Sat required)defaull entries for valid Job records.
9 ... sob Cptors... | ]
Sab requined)defaull entries for valid Employves records.
(8] vews
Illi; Wi by
é I ‘Web Access
b
o | ool | oy |

You can control the requirements for three types of records:
o Customers
e Jobs
e Employees
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Customer Options

Customer Requirements

You can define what fields must be entered before a customer record can be saved. To do
SO:

1. From the Requirements/Defaults Options dialog box, click Customer Options.
The Requirements dialog box appears.

# Reguirements El

Sedect the fiekd(s) thet are required for & vald
Customer record. Fislds salacted will be requined
before a record is posted bo the database,

Requiremankt Praspecthe Normal A
Hamea fv] ]
Address

Hiores Fhuone

Ciy

State

ZIP Cosde

Zome

Marketing Code

Cusskoen Fiedd 1

Cusshoen Field 2 w

[Tk | come |

2. Select the appropriate Prospective check box for each field you want to make
required when creating a prospective customer. Prospective customers are
customers without any jobs.

3. Select the appropriate Normal check box for each field you want to make
required when creating an active customer. An active customer is a customer with
at least one job.

4. Click OK.

5. Select the Check for duplicate records before saving new ones check box to
enable ServiceCEO to search all existing customer records before saving a new
record. The other two check boxes will become active.

Note:
If this check box is selected, ServiceCEO will, when a user attempts to save a
reer 2 NEW customer record, check the database for potential duplicate records. If any
IE potential duplicates are found, the Duplicate Warning dialog box appears
— displaying the customer record(s) that could be considered a duplicate of the new
one. You will have the opportunity to either continue creating the new record or
switch to the existing record.
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6. Select the Use advanced name checking (nicknames, sounds-like) check box to
have the system search for similar names when checking for duplicate records.

7. Select the Check last names only check box to have the system check only last
names when searching for similar names.

Note:
Due to the complexity of many names, we can't guarantee that the advanced
}',' name checking or check last name functionality will find all of the names one
IE may think are sufficiently similar to the new name. While this functionality will
find most of the similar names, for those users uncomfortable with this
uncertainty, we recommend that you use the basic duplicate checking feature.

Customer Defaults
You can define the default values for all new customer records. To do so:

1. From the Requirements/Defaults Options dialog box, click Customer Defaults. A
blank customer record will appear.

2. Enter the values you would want to appear by default for a new customer into the
General tab and the Detail tab. You can always edit these values when you are
actually creating a new customer.

Caution:
<!/\ You will not be able to define a default value for all customer fields. For
example, you cannot define any location fields as a customer default.

3. Click Save and Close. The default values are saved.

Job Options
To define the required fields for a job record:

1. From the Requirements/Defaults Options dialog box, click Job Options. The
Requirements dialog box appears.
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*: Reguirements

Sedeck the fieki(s) that are required for a vald Job
record. Fields selected vill be required before &
record is posted bo the database,

Roequined Entries

[ Samnmary [ Marketing Code

¥ Location [ Marketing Nobes
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[ Appt. Type

[ Mote

Promot fior nobes whes:
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[Co | e |

2. Select the appropriate check box in the Required Entries section for each field
you want to make required when creating a new job.

3. Select the appropriate check box in the Prompt for notes when: section for each
job action you want to prompt the user to enter a note. Your options are:

o Making Cancellations. You will be prompted to enter a note when
cancelling a job.

o Winning Estimates. You will be prompted to enter a note (with the
Estimate Won note type) when marking an estimate as won.

o Losing Estimates. You will be prompted to enter a note (with the
Estimate Lost note type) when marking an estimate as lost.

4. Click OK.

Employee Options

To define the required fields for an employee record:

1. From the Requirements/Defaults Options dialog box, click Employee Options.
The Requirements dialog box appears.

64



Implementation Checklist

*. Requirements E|
Sehect the Fiedds) that are required for & vabid
Employes record, Fields selacted vl be required
befiore a record is posted ko the database.
Requirad Entriss
¥ Mame [ Custon Fisld 1
[ Address [ Custom Fisld 2
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2. Select the appropriate check box for each field you want to make required when
creating a new employee.

3. Click OK.

Defining Employee Roles

You can define employee roles to control employee payroll based upon the work they

perform on any given job. You can also use roles to organize your employees based upon
the duties they perform.

Once defined, you can determine an employee's roles on the employee's Payroll Setup
tab.

Adding Employee Roles

1. Select Tools > Lists > Employee Roles. The Employee Roles dialog box appears.

" Employee Roles

Madify the kst of Employes Rioles below. Any changes made will be reflected in the kst and entry Form.
Active |Role Description | lcon | Assign to Jobs | Works On-Ske Sales Rep Ts Skl HSIHE Eanby » Pay Cycle Start of First Pay Period | o I
¥ cereal Genersl w [ O O O Weskly  2/21/2005 Lancel
¥ SalesRep SaesRep % = ] v O O Morthly  2f21/2005 Help
¥ Contractor Contractor  —F L b [ [ O Morthly  2121/2005
¥ Supervisor Supervissr B v [ O O O Wesldy  2/21/2005
¥ Techrician Tech pe W~ I O I O Anvusly  2[21)2005
fdd
< 5| oo |
[Employee Roles

=" Note:
IE There are two default roles: General and Sales Rep.
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10.

11.

2

12.
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Click Add. A blank row will appear.

The Active check box is selected by default. Deselect it if you do not want the
role to be visible when creating/editing employees.

Type a descriptive name for the new employee Role in the Role field.
Type a description for the new employee role in the Description field.

Select the icon you would like to represent this role from the Role drop-down list.
The icon that you select here will be displayed on the Dispatch Board.

Select the Assign to Jobs check box if you want to be able to assign this role to
jobs via the Dispatch Board and job record. Note that if you deselect this check
box, employees with this role will not appear on the Dispatch Board or in the job
record.

Select the Works On Site check box to indicate if employees assigned to this role
work at your customer's site(s). Because only employees that work on site will be
included in payroll calculations (as opposed to employee who work off site, like
Sales Representatives), this designation affects payroll calculations for man-hour
scheduling. For details on man-hour scheduling, see the Defining Scheduling
Options section.

Select the Sales Rep. check box to indicate if the role is for a Sales
Representative. Assigning an employee to a Sales Representative role affects
payroll calculations.

Select the Is A Skill check box to add the job to the Skills list. See the Defining
Skills section for more.

Select the Skill Req by All Employees? check box to require that any job
needing this skill will then need ALL employees assigned to the job to have the
requisite skill. If this check box is not selected, only one employee will need the
skill.

Note:

If you have run the Payroll Setup Wizard, the Pay Cycle and Start of First Pay
Period fields will already be populated. In this case, you should not select new
values here unless you want to override the common values set in the Payroll
Setup Wizard or you are creating a new role. For more, see the Using the Payroll
Setup Wizard section.

Select the frequency by which you want to run payroll for all employees working
under this role from the appropriate Pay Cycle drop-down list. Note that you can
select a different pay cycle for each role.
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13. If necessary, type the date at which you want the first pay period for this role to
start.

14. Repeat steps 2-13 to add additional roles.
15. Click OK.

Editing Employee Roles

1. Select Tools > Lists > Employee Roles. The Employee Roles dialog box appears.
2. Edit any of the role fields as necessary.
3. Click OK.

Deactivating Employee Roles

You cannot delete employee roles that are in use or have been used in the past.

You can deactivate a role as long as it is not currently an employee’s default role (on their
Payroll Setup tab). Deactivating a role will remove the role from all current
configurations and you will not be able to use it moving forward. Keep in mind that if an
employee is eligible for a role and the role is deactivated, the employee will no longer be
eligible for that role.

1. Select Tools > Lists > Employee Roles. The Employee Roles dialog box appears.
2. Clear the Active check box for the role you want to deactivate.

3. Click OK. The role is deactivated!

Configure Payroll

Payroll Overview
Follow these steps to configure payroll in ServiceCEO:
1. Run the Payroll Setup Wizard.
2. Define Payroll Options. See the Defining Payroll Options section for details.

3. Define Payroll Security Options. See the Establishing Security Rights section for
details.

4. Define XML export options. For information on exporting your Payroll
information to a General Ledger application, see the Integrating Accounting
section.
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5.

10.
11.

&

L

Define Pay Cycles. Defined during the Payroll Setup Wizard, you can override
these settings in the Employee Roles dialog box. See the Defining Employee
Roles section for details.

Define Time Code defaults. See the Defining Time Codes section for details.

(Optional) If needed, define your holidays. See the Defining Holidays topic of the
ServiceCEOQ Help System for details.

Configure specific employee records

o Payroll Setup. See the Employee Payroll Setup Tab topic of the
ServiceCEOQO Help System for details.

o Work hours. See the Employee Work Hours topic of the ServiceCEO Help
System for details.

Enter time cards. See the Time Cards Overview topic of the ServiceCEO Help
System for more on Time Cards.

Calculate paychecks.

Review employee payroll history. See the Employee Payroll History Tab topic of
the ServiceCEO Help System for details.

Caution:

Depending on your company's business processes, steps 2-9 are optional. Please
review the specific sections below to determine if you want to configure this
section of ServiceCEOQ's payroll functionality or not. There are no adverse effects
of not using a particular portion of payroll.

Tip:

For more information on payroll, and solutions to common payroll issues, please
also read the Frequently Asked Questions about Payroll topic of the ServiceCEO
Help System.

The Payroll Setup Wizard

The Payroll Setup Wizard provides you with a quick, easy method of configuring
employee payroll in ServiceCEOQ. It will automatically configure the payroll settings for
all of your employees. However, note that after you run the wizard, you can always
configure the settings for individual employees in the appropriate employee record.
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You can access the Payroll Setup Wizard from several places:
e Click Payroll Setup Wizard from the Payroll Options dialog box.
o If you haven't already run the Payroll Setup Wizard, it will appear when:

e You select the Use Time Cards or Pay by Work Hours check boxes on the
Payroll Setup tab of an employee record.
e You access the Payroll or Time Cards tabs of the Office Duties area.

Caution:
~_You can run the Payroll Setup Wizard at any time. However, running the Wizard
< ! > again after the first time will override any previous settings you may have made

~ for individual employees.
If you have run the wizard, a reminder will appear, informing you of this fact.

Once you access the Payroll Setup Wizard, an introductory page appears. Click Next to
open the next page of the Payroll Setup Wizard. The settings on this page will overwrite
the Pay Cycle and Start of First Pay Period fields in the Employee Roles dialog box.

£z Payroll Selup ¥Wizard

| Pay Periods

Enkesr Ehe ctart date of the first pay period for which you want bo use
ServiceED payroll Festures:

Warning: We strongly suggest the date entered for your lirst pay
period be set bo your NEXT full pay period start date, not your
CURRENT pay period,

Commissions for jobs completed using previous versions of
ServiceCED will not be included if you attempt bo pay your CURRENT
pay period.

714 J2005 B

How often da you pay your employess?

Every Other Wesk |

| NOTE: These sattings can be customized Lster For each employes by selacting
TOOLS = LISTS > EMPLOYEE ROLES,

goncel | <pa [[Thmts ||

1. Select the date on which you want to start using ServiceCEO for your payroll
from the first drop-down list.

Tip:

Since all payment frequencies operate on a weekly basis, we recommend
defining your payroll start date on a Sunday or Monday so that your pay periods
conform to a typical week.

2. Select the frequency on which you pay your employees from the second drop-
down list.
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3. Click Next. The third page of the Payroll Setup Wizard appears.

55 Payroll Setup Wizard

Pay by Work Hours

Sedect an option For hourly emplayees:

r~ 1pay my employees based on the tme they spend working on
customer jobrs,

i 1pay my employees fior a full shift, regardiess of how many obs
they work on during that shift,

MWOTE: Thess settings can be customized later For each employes by selecting the
Payrcll Setup tab of the employes recand,

Gorcel | <ok [[Thes || |

4. Select the option that corresponds to how you pay your hourly (non-salaried)
employees:

o | pay my employees based on the time they spend working on
customer jobs. This will automatically deselect the Pay by Work Hours
check box on the Payroll Setup tab for all employees. This option means
that employees will only be paid for the jobs and tasks that they work on,
just like previous versions of ServiceCEO.

o | pay my employees for a full shift, regardless of how many jobs they
work on during that shift. This will automatically select the Pay by
Work Hours check box on the Payroll Setup tab for all employees. The
Pay by Work Hours check box will consider both the employee’s paid
work hours and the time spent on work assignments (jobs, tasks, etc.) in
calculating the employee’s pay. Work hours are used to calculate a base
pay for the employee, which can be overridden at the job or task level.

Tip:
If using Pay by Work Hours, keep in mind an employee can only be paid for one
' assignment at one time. This means that you will need to make sure that start and
end times of jobs and tasks are properly recorded. If multiple assignments
€ accidentally overlap, ServiceCEO will choose one assignment to determine pay
for the overlapping period.

5. Click Next. The Fourth page of the Payroll Setup Wizard appears.
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5= Payroll Setup Wizard

' y Time Cards

Sedect an option:

r 1 wank bo automatically pay employess for ther assgned work hours,
jobrs, and basks.

& 1 wank bo reviesy employves's work houes, jobs, and tasks and
enker those hours on time cards.

WOTE: Thess settings can be customzed laber For each employess by selecting the
Payroll Setup tab of the employes record,

gancel | <puck |

6. Select the first option button to pay employees based on their work hours without
using Time Cards (i.e., the Use Time Cards check box will not be selected on all
employees' Payroll Setup tab).

Select the second option button to pay employees based on Time Cards (i.e., the
Use Time Cards check box will be selected on the Payroll Setup tab of all
employee records).

7. Click Next. The fifth page of the Payroll Setup Wizard appears.
/\ Caution:
\!/ The second Time Cards page will only appear if you select the second option
button on the first Time Cards page.

L Payroll Setup Wizard

' oy Time Cards

Twart to erter employes bime cards:

cocel | <pock |[ mea> |
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8. Select the check box corresponding to the frequency by which you want to enter
time cards. You can also define this setting in the Payroll Options dialog box. The
frequency you select here will automatically populate the Enter Time Cards
every X days field in the Payroll Options dialog box.

9. Click Next. The Final page of the Payroll Setup Wizard appears.

L5 Payroll Setup Wizard

Setup Complete

You have now entered all the information nesded bo set up
ServicaCEOD payrol Festures. Chick Firich o save thece
chianges b the databasa,

You can begn entering employes time cards by selecting
OFFICE DUTIES > TIME CARDS.

You can process payroll on Sunday, Febeuary 06, 2005 by
sadacting OFFICE DUTIES > PAYRIOLL.

WARNING: Yiou vl cvervwite your current payroll setup,
inchading arry employes cr role-specic changes. Click Carcel i
you do ot want bo make these changes,

] <o | o | ow |

10. Click Finish. All of your hourly employees are now configured for payroll.

Defining Payroll Options

You can control your payroll options in the Payroll Options dialog box. Configurable
options include the Payroll Setup Wizard, travel time costing, and employee commission
splitting.

To define payroll options:

1. Select Tools > Options or press CTRL+O. The Options dialog box appears.

2. Select Payroll from the Categories bar. The Payroll Options dialog box appears.
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} Eal
y Payrall &i Pa]rmll
" Products & Ltz the Payroll Setup Wizard to quickly set up pay cydes and Emplopes payrol options.
Services
8 Payroll Setup Wizard... |
Ganera Payrol
ﬁ Qukck Connect W Cost bravel time to: [Mext JobfTask =]
o Ener time cands every Lillda,-:
. Cruoking Wizard
1 Commissions
Y T Do nok split commissionable charnge,
'.xﬁ Reporting i« Sl commissionable charge smong commissioned individusts on the Job.
1% Epit: commissionable charge among sl indriduals on the Job.|
B Flaquinement s W Inchsde Sales Feps in Comemission Spit,
' W Pay commission on amounts covered by Service Contracts,
..—"\,:] Scheduling Thee commission vall be devided amongst all employess buk only commissionsd emplovess vl receive payment. For
it excample, bwo employess recening o 107G commission working with three non-commissioned employess on & job
with & $100 service will split the commission five ways; all commissconed employess will be paid §2 and ol
g Secuity non-commissioned employees will recshve RO COMMISSIONS,
1
5,,4 Task, Alarms i
o | gemest | ooy |

3. Click Payroll Setup Wizard to run the Payroll Setup Wizard. See the Using the
Payroll Setup Wizard section for details.

4. To include travel time in your job costing calculations, select the Cost travel time
to: check box and select a value from the drop-down list:

o Previous Job/Task. Travel time is included in the cost of the job/task
immediately preceding the travel.

o Next Job/Task. Travel time is included in the cost of the job/task
occurring immediately after the travel.

o Both (split). The cost of the travel time is split between the two jobs/tasks
occurring before and after the travel.

5. Select frequency by which you want to enter time cards in the Enter Time Cards
every X days field. You can also define this setting in the Payroll Setup Wizard.
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6. Select the option button corresponding to how you want to pay out commissions
to commissionable employees. The three options are:

(0]

Do not split commissionable charge. The commission will not be split,
meaning that all commissioned employees will be paid their full
commission. For example, two employees receiving a 10% commission on
a $100 service would both be paid $10.

Split commissionable charge among only commissioned individuals on
the job. The commission for the job is split among all commissioned
employees. For example, two employees receiving a 10% commission on
a $100 service would be paid $5 a piece (10% of $50). Non-commissioned
employees do not factor into this calculation.

Split commissionable charge among all individuals on the job. The

commission will be divided amongst all employees but only
commissioned employees will receive payment. For example, two
employees receiving a 10% commission working with three non-
commissioned employees on a job with a $100 service will split the
commission five ways; all commissioned employees will be paid $2 and
all non-commissioned employees will receive no commissions.

To demonstrate, for a commissionable charge of $100.00 on a job with three

employees assigned to it:

Pay Tools > Options > Payroll Options setting
Commissions?
(defined via Do not split Split Split
Employee Role commissionable | commissionable | commissionable
or a Service/ charge charge among charge among
Product Item) only all employees
commissioned on the job
employees on
the job
Empl. 1 | Yes (10%) $10.00 $5.00 $3.33
Empl. 2 | Yes (20%) $20.00 $10.00 $6.66
Empl. 3 | No N/A N/A N/A
Tip:
Another way of looking at commissionable charge splitting is that ServiceCEO
will apply the employee’s commission percentage to the total sale of the service,
then divide it by the number of employees on the job. In other words:
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(Sale * Commission rate) / # of Employees.
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If one of the last two option buttons in the Commission section are selected, the
Include Sales Reps in Commission Split check box will be selected by default,
meaning that your sales representatives will be included in any payroll
commission splitting.

To remove sales reps from this commission split, deselect the check box.

Select the Pay commission on amounts covered by Service Contracts check
box to pay a commission on all moneys mentioned in a service contract. For more
on service contracts, see the Enabling Service Contracts topic.

Click OK.

Defining Time Codes

ServiceCEO is shipped with a set of time codes designed to meet the needs of most
businesses. Time codes provide three settings to the time blocks to which they are
assigned:

Availability. Determines if the employee is available or unavailable for work.

Hourly Employee Setup. Determines if the time block is eligible for payroll or
not.

General Ledger Account. If integrated with an Accounting Account, determines
the account to which pay associated with this time code will be exported.

Time code setup is hierarchical. This means that values not explicitly defined are
inherited from a higher level in your company hierarchy. Thus, if you define time codes
for your entire company, these values will propagate down to all of the companies'
employees. Accordingly, if you then edit an employee's time codes, the new values will
override the company level time code for that employee.

¢

Tip:

When you save an employee-level override of a company-level time code, the
edited time code row will appear in bold. Afterwards, if you change the
employee-level time code's values to match the company, the override will be
deleted when the record is saved.

You can access the Time Code Setup dialog box from two places:

For the entire company, select Tools > Lists > Time Codes.
For an individual employee, click Time Codes from the employee record.
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B Time Codes EI.
Instructions:
1. Ulsa e Codes bo set propertiss of time blocks on Employees’ Werk Hours and Time Cards,
2. Settings for & specific Emplonnes can be sat while aditing thet Ernployves's information,
Sebup For: |EH:'n- Company =
Color | Acthve | Mame Avalabls for Work, | Hourly Employes Satup | General Ledger Account Y
] ¥ fvalabde  Avalable E:xchade
®  oOnClock Avalable Inchude
M3 ; Truchda
Ll BLIsy Inchuds
= Inwchide
¥  Bresk  Unavalable Exchude ol
¥ Lunch  Unavaiabls Exchade
W Tiwem OFf  Unavalabls Exchude
¥ Sick Linaryalabls Exchade
¥ Wacation  Unavalable Exchade a3
. oK I Cancel
Time Codes I
Tip:

The values for Color, Active, Name, and Available for Work can be updated for
the entire organization. However, they cannot be updated for individual
employees or, if you are running ServiceCEO Enterprise, specific branches.

Adding Time Codes

If you'd like, you can add new time codes to ServiceCEO.

1.
2.

o
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Open the Time Codes dialog box.

If necessary, select the level for which you want to define time codes from the
Setup for drop-down list.

Click Add to add a new time code.
Type the name of the time code into the Code field.

By default, all time codes are active. Deselect the Active check box if you don’t
want it to appear in the list when you select a Time Code elsewhere in
ServiceCEO.

Note:

Time codes which are in use in the database cannot be deleted. However, they
can be deactivated, which will make them unavailable for selection on new
records.
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6. Select the appropriate value from the Available for Work drop-down list. Your
options are:

o Available. Indicates employees with this time code are available for work.

o Unavailable. Indicates employees with this time code are not available for
work.

o Busy. Busy is generally used to mark time spent on a job. It indicates that
an employee is not available to be scheduled for work because they are
busy working (as opposed to explicitly unavailable time like a vacation).
Note that you cannot schedule an employee to be Busy (i.e., you cannot
assign an employee a time code with a Busy value on the Work Hours or
Work Hours Override screen).

7. Select the appropriate value from the Hourly Employee Setup drop-down list.
Your options are:

o Include. This time code will be used to calculate payroll for hourly
employees.

o Exclude. This time code will NOT be used to calculate payroll for hourly
employees.

o Include/No Overtime. This time roll will be used to calculate normal
payroll for hourly employees, but will not be used towards calculation of
overtime.

N Caution:
\!/ The Hourly Employee Setup selection only controls hourly payroll. It will not
affect employees being paid commissions, a flat fee, or a salary.

8. To link a time code with a particular accounting account, click the "three dots"
button in the General Ledger Account column and select the appropriate account
from the subsequent dialog box.

Tip:
' The General Ledger Account column appears only if Accounting Integration is
& cnabled.

9. To add additional time codes, repeat steps 3-8.

10. When complete, click OK.
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w

1
h

>

Editing Time Codes

Open the Time Code Setup dialog box.

If necessary, select the level for which you want to define time codes from the
Setup for drop-down list.

Edit the time code values as necessary.

Note:

Note that you cannot deactivate time codes that are in use. In addition, the Job,
Task, and Travel are built-in time codes which cannot be renamed or have their
Available for Work status changed.

Click OK.

Deactivating Time Codes

You cannot delete time codes that are in use, or have been used in the past. You can,
however, deactivate time codes, meaning that the time code will not be removed from
current configurations, but you will not be able to select the deactivated time code from
any Time Code drop-down list moving forward.

1.

2.

3.
4.
S.

Open the Time Code Setup dialog box.

If necessary, select the level for which you want to deactivate a time code from
the Setup for drop-down list.

Clear the Active check box for time code you want to deactivate.
Repeat steps 3-4 to deactivate additional time codes.

Click OK.

Defining Scheduling Options

The Scheduling option enables you to customize the application’s scheduling
possibilities. Here, you can define the company's work week, job duration measurement,
and many other options.

1.
2.
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Select Tools > Options or press CTRL+O. The Options dialog box appears.

Click Scheduling from the Categories bar. The Scheduling Options dialog box
appears.
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X

R+ Enabls JobfSchedule Substatuses & Enabls Scheduling Pickkst

W Enabls Project Managerent W Enabls Manual Budpeting

™ Enabds Team Lock

W Chasch Schwschsbireg Conflects when Saving Jobs and Despatching®

W Check Waork Hours when Seving Jobes and Despatching®

¥ Chack Crvartims Rules when Saving Jobs and Dispatching®

W Check Skl Sats when Saving Jobs and Dispatching®

* These checks are only performed when crasting or edting indeidual Jobs,
Theery will ik b parfiormed when creating or editing an entire Scheduls,

Work Wesk
Thiz organization warks & |7 Day w | vk waak,

The woek dary rune From: |D$'I|am @m:lﬂ?'mw =

Do Sty
Scheduling Mode: |Man-bours Based Scheduling =]

This method holds the man-hours for each job constant. Adding
of Femmoing employess on & job vill alter the duration.

o | cecel | apty |

3. Select the appropriate check boxes to enable its functionality. The available check
boxes are:

(0]

Enable Job/Schedule substatuses. Select this check box to enable the
substatus field in jobs. This allows a more detailed status for jobs, beyond
the default statuses (Canceled, Active, Completed and Pending). See the
Defining Substatuses section for details.

Enable Project Management. Select this check box to enable the
creation of projects. A project is a job that is performed over several days
or visits and is combined into one invoice. If this check box is not
selected, the project button will not appear in the job record or in the
various right-click menus. For more on projects, please read the Project
Overview topic of the ServiceCEO Help System.

Enabling Scheduling Picklist. Select this check box to enable scheduling
picklists. The Picklist is a list of all active jobs that do not have specific
engagement times. The picklist is used to accommodate customers with
tight schedules who may not know when they can be serviced until the day
their job is scheduled to be performed.

Enable Manual Budgeting. Select this check box to enable manual
budgeting. Manual budgeting lets you define estimates for job costs
(services, materials, labor, etc.) that, after the job is completed, can be
compared to the actual job using the Job Costing report. The manual
budgeting fields are the Charge, Labor, and Materials fields located on
the right side of the Job record page.
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o Enable Team Lock. Select this check box to enable users to lock any
team for a day, meaning that no changes can be made to the team
(add/remove members, assign/move jobs to or from the team) for that day.
See the Locking a Team from the Dispatch Board topic of the ServiceCEO
Help System.

o Check Scheduling Conflicts when Saving Jobs and Dispatching. Select
this check box to warn you if an employee is already committed to another
job or task when saving a job or making a change on the Dispatch Board.
This will ensure that your employees are not scheduled for multiple jobs at
the same time.

o Check Work Hours when Saving Jobs and Dispatching. Select this
check box to enable automatic review of available employee hours when
you save a job or make changes on the Dispatch Board. This will help
ensure that there are no time conflicts. See the Employee Work Hours
topic of the ServiceCEO Help System for more.

o Check Overtime Rules when Saving Jobs and Dispatching. Select this
check box to warn you if a job's settings will create overtime pay for the
employees assigned to the job. The warning will appear if overtime rules
are called when saving a new or edited job, or when any changes are made
to the job via the Dispatch Board. For more on overtime, see the Defining
Overtime Rules topic of the ServiceCEO Help System.

o Check Skill Sets when Saving Jobs and Dispatching. Select this check
box to compare the required skills for a job with the skill sets of the
employees assigned to it. If they do not match, then a warning dialog box
will appear when a new job is saved, or the job is reassigned via the
calendar or the Dispatch Board. See the Employee Skills Tab topic of the
ServiceCEO Help System.

Tip:

Note that the four check boxes that begin with Check... will cause warning
dialog boxes to appear whenever a conflict is generated. For example, if the
Check Scheduling Conflicts when saving jobs and dispatching check box is
selected, and you create a new job for employee X at the same time that
employee X is scheduled to work on another job, a warning dialog box will
appear informing you of the conflict.

Select the number of days in a week your company is open from the works a X

work week drop-down list.

Select the time at which your company is open for business from the first spin
control box.

Select the time at which your company is closed from the second spin control
box.
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Note:
nem_# Steps 4-6 control your company's default work hours. The values you enter here
E will be displayed in white on the Daily and Weekly Views of the Calendar (as
—  opposed to gray) and in light yellow in an employee's Work Hours dialog box (as
opposed to dark yellow).

7. Select the option button corresponding to how you want to calculate the duration
of a job. Your options are:

o Man-hour based Scheduling. Calculated by dividing the total hours for
the job by the number of workers assigned to that team. For example, if
you have a 4 hour job and there are 2 individuals (that work on site) on the
assigned team, the Duration will be displayed as 2 hours. If there were
only one individual on the assigned team, the Duration would be displayed
as 4 hours.

o Duration-based Scheduling. Calculated by using the total hours of the
job, regardless of amount of employees assigned to the job. For example, a
4 hour job will take up 4 hours of time, regardless of whether there are 1,
2, 3, or more employee(s) assigned to it.

8. Click OK.

Entering Employees
To add a new employee in ServiceCEO:

1. Click Employee from the Navigator bar. The Employee List appears.

2. Click New or select File > New Employee. The General tab of a new employee
record appears.

3. Enter the employee's data on the relevant tabs. See the appropriate topics of the
ServiceCEOQ Help System for details:

Employee General Tab
Employee Detail Tab
Employee Signouts Tab
Employee Personnel File Tab
Employee Links Tab
Employee Payroll Setup Tab
Employee Skills Tab
Employee Payroll History Tab

O O 0O 0O oo oo

4. When done, click Save and Close. The Employee List appears, displaying the
new employee.
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Defining Employee Skills

Skills are the abilities a particular employee possesses. For more, see the Employee Skills
Tab topic of the ServiceCEO Help System.

Creating Skills

To manually define skills:

1.

Select Tools > Lists > Skills. The Skills dialog box appears.

Madfy the st of Skils below, Any changes made will be reflected in the st snd entry form.
fctive | Skill Type [Descriphion Shill Riesy by Al Ermprs?
) High Securty - Level & Level Six deared personed only Ve ﬁ
| High Security - Level 7 Level Seven deared personel only  Yes
b Machire Cartifed Cartfied bo use & machine )
_ e |
pelete... |
Skills
2. Click Add to add a new row.
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The Active check box is selected by default. Deselect this check box if you do not
want anyone to use this skill.

Type a name for the skill in the Skill Type field.
Type a brief description of the skill in the Description field.

Select Yes from the Skill Req by All Emps? drop-down list. If selected, any job
requiring this skill will then need ALL employees assigned to the job to have the
requisite skill. If not selected, only one employee will need the skill.

Repeat steps 2-6 to add additional skills.
Click OK.

Editing Skills
Select Tools > Lists > Skills. The Skills dialog box appears.

Edit any of the skills fields as necessary.

Click OK.
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Deleting Skills

If a skill is in use, meaning that it is assigned to at least one employee, the skill cannot be
deleted. In these instances, we recommend you deactivate the skill by clearing its Active
check box. Doing so means that the skill will continue to be assigned to those employees
and jobs who had it before, but the skill will not be able to be assigned in the future.

Select Tools > Lists > Skills. The Skills dialog box appears.
Select the skill you want to delete.

Click Delete. A confirmation dialog box appears.

Click Yes. The Skill is deleted.

Repeat steps 2-4 to delete additional skills.

o a0 > w b =

Click OK.

Creating Teams

A team is a group of employees that work together. When a team is assigned to a job, all
of the team's employees will work on the job. Teams are created and populated in the
Team dialog box - you can create a team, add employees to it, and default values for the
team.

Note:
nm# The team's default employees are in the Team dialog box; however, you will
IE always be able to customize a team's employees for an individual job. This
— customization can be defined through the job record, the dispatch board, and the
completion wizard.

A Team's default values enable you to control which teams can be assigned to which
jobs. First, you define default values for your teams as described below. Once these
values are defined, selecting the SmartL.ist check box on the General tab of a job record
will limit the teams displayed in the Team drop-down list to those teams whose default
values match the job's values. For more, see the Jobs General tab topic of the
ServiceCEOQ Help System.

Tip:

If you no default values to a team, then, for SmartList purposes, the team will

appear for all of those values. For example, if you do not select any zones in the
@ leamdialog box, the team will appear for all zones when the SmartL.ist check

box is selected.
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Creating Teams

1. Select Tools > Lists > Teams List or press CTRL+F1. The Team dialog box

appears.
D tiew... | [l Saveand Closa | [S] Only Unassigned | % ()
Mame Dt Enfbivyes Nane Customer Type
150 Cheny Wan w ] ABC Subcortractors O Indvidual
Bard ] 1 Charbe Davis L] Corporate
Commercial Irstal Crew [ Haath Fol:
Dxoninitiowen Route b ¥ Henry Baker
Jchn A b 1 John &
Mike Rogers I | Lawrence Bird
Seve Saes B 1 Mike Rogers
[ Peter Martinez
1 Rayford Stesle
] Ricky Roma
| Robin T. Miller
] Sheven Meyers
Thomas Pynichon
Zorw Cabaginins
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2. Select File > New or click New. A new row appears.

3. Type a name for the new team in the Name field.

4. The Active check box is selected by default. Deselect it if you do not want the

team to be visible when assigning jobs.

5. Click the appropriate check box for every employee you want to assign to this

team in the Employee Name section.

6. Click the appropriate check box for every zone you want to assign to this team in

the Zone section.

7. Click the appropriate check box for every customer type you want to assign to this

team in the Customer Type section.
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Click the appropriate check box for every Master Service/Product Category you

want to assign to this team in the Categories section. For details on Master

Product/Categories, read the Master Service-Product Categories Overview
section.

Click the appropriate check box for every appointment type you want to assign to
this team in the Appointment Type section. For details, read the Defining
Appointment Types topic of the ServiceCEO Help System.

10. Click the appropriate check box for every substatus you want to assign to this

team in the Substatus section. For details, read the Defining Substatuses section.

11. Repeat steps 3-10 for each additional team.

12. Click Save and Close. The Team dialog box closes.

Editing Teams

1.

5.
6.

Select Tools > Lists > Teams List or press CTRL+F1. The Team dialog box
appears.

Select the team you want to edit.
Make any necessary changes to the team Name or Active fields.

Add or remove employees and default values by selecting or deselecting the
appropriate check boxes.

Click OK.

Click Save and Close.

Deactivating Teams

You cannot delete teams that are either currently assigned to a job or have worked on a
job in the past. You can, however, deactivate a team, meaning that the team will not be
able to be assigned to any work moving forward.

Tip:

Teams that are assigned to active or pending jobs cannot be deactivated. If you
want to deactivate the team, you will need to either assign those jobs to another
team, or wait until the scheduled jobs are completed or canceled.

Select Tools > Lists > Teams List or press CTRL+F1. The Team dialog box
appears.
Select the name of the team you want to deactivate.

Clear the Active check box. The team is deactivated.
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4. Click Save and Close.
If a team has never performed any work, you can delete it by selecting it in the Team

dialog box and clicking x

Enabling Service Contracts

You can use ServiceCEO to create service contracts for your customers. For more on
Service Contracts, please read the Service Contracts topic of the ServiceCEO Help
Systems.

To enable service contracts:

1. Select Tools > Options or press CTRL+O. The Options dialog box appears.

2. Click Contracts from the Categories bar. The Contracts Options page appears.

& Optons

o
| active Period :Z

: b Enabdes Service Contracts

Compary W Prink; the Disclaemer and Agresment stabements on Contracts
1 Structure:
Eok Disclimer... | Edk Agreement...
} E Contracts
E-maall Inkesgration
IED o E-mad Subject Line: [¥our Contract
% Cispatch Board E-mall Body: Akt achied plasse find your servics contract in

FOF Formeat, Tt can be vievwed Using the fres
Adobe Acrobat Reader softwane, obtanabls

A 4 From
__j i pE k= v, b, commproductsfacrobat]

3. Select the Enable Service Contracts check box to enable the use of service
contracts.

4. Select the Print the Disclaimer and Agreement statements on Contracts check
box to include the disclaimer and agreement on printed invoices.

5. Click Edit Disclaimer. The Edit Disclaimer dialog box appears.

6. Edit the disclaimer as necessary.

7. Click Save. The new invoice is saved.

86



Implementation Checklist

8. Click Edit Agreement. The Edit Agreement dialog box appears.

9. Edit the agreement as necessary.

10. Click Save. The new agreement is saved.

11. Type the subject line for your e-mail message in the E-mail Subject Line field.
12. Type the text of the e-mail message in the E-mail Body field.

13. Click OK. The Contracts Options dialog box closes.

Defining Customer Subtypes

You can define subtype groups that organize your customers into groups beyond the
individual/corporate distinction.

Note that while you cannot delete customer subtypes, you can make them inactive,
meaning that you will no longer be able to assign them to customers.

Adding Customer Subtypes

1. Select Tools > Lists > Customer Subtypes. The Customer Subtypes dialog box
appears.

I8 Customer Subtypes

M}tmm&cmmmsmﬂ. Any changes made will be reflected in the kst and
enitry Form.

Active | SubType Drescripkion

¥ Pest Control Pest Control Corp.
MMaid Service Residential Chearing
Carpet Cleaning  Rugs and Carpets
Fipes Flusmbing

&l & &

|Customer Subtypes

2. Click Add. A blank row will appear.

3. The Active check box is selected by default. Deselect it if you do not want the
team to be visible when assigning jobs.

4. Type a descriptive name for the new customer subtype in the Subtype field.
5. Type a description for the new customer subtype in the Description field.

6. Click OK.
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Editing Customer Subtypes

1. Select Tools > Lists > Customer Subtypes. The Customer Subtypes dialog box
appears.

2. Edit any of the subtype fields as necessary.
3. Click OK.

Enabling Equipment Tracking

You can use ServiceCEOQ to track the equipment you have located at customer sites.
Enabling equipment tracking will display Equipment tabs in several different locations in
ServiceCEOQ. For more on equipment tracking, please read the Equipment topic of the
ServiceCEO Help Systems.

To enable equipment tracking:
1. Select Tools > Options or press CTRL+O. The Options dialog box appears.
2. Click Equipment from the Categories bar. The Equipment Options page appears.

_‘i‘?j Ackive Period = h

e
) oans
- b Enable tracking of On-Sike Equipment.
] On-Sibe Eqpuapiment krackineg fuppaorts managenmsant of pesas of
—— Calordars (Cushormsr ~pvnisd squEpment, inchadng detalsd servioe history
J— snd warranty tracking
poams  Comparny
||'..j Structure

E Contracts

L; Idbolect »

3. Select the Enable tracking of On-Site Equipment check box to track your
equipment.

4. Click OK. The Equipment Options dialog box closes.
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Defining Reporting Options

Implementation Checklist

You can define the manner in which ServiceCEQ’s reports are displayed in the Reporting

Options dialog box.
To define your report options:

1. Select Tools > Options or press CTRL+O. The Options dialog box appears.

2. Click Reporting from the Categories bar. The Reporting Options dialog box

appears.

n -
& Profiles

=

I&) Cputing Wizand Feport-Speciic Settings
Adpust the indrvidual reports below:
- Invsice WO/Estimate
ﬂ Frquiremments e
Rioabe Sheets

A

g Sedunty

'I Wisswrs
Illa e abulary
@ Wb Actass

-
[v.4 | Canced |

3. Adjust the settings for individual reports as necessary. These include:

o The Invoice/Work Order/Estimate Report
o The Statements Report
o The Route Sheets Report

4. Click OK.

Adjusting Invoice/Work Order/Estimate Report Options

The Work Order, Invoicing, and Estimate reports contains all the information an
individual or team of employees would need to know for a single job, including any
customer or job notes. You can define all of the options for these reports on the

Invoice/Work Order/Estimate Options page.
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To set the options for the Invoice, Work Order, or Estimate reports:

1. Select Tools > Options or press CTRL+O. The Options dialog box appears.

2. Click Reporting from the Categories bar. The Reporting Options dialog box
appears.

| CQuoting 'Wizard Report-Specific Settings
Adiust the indridual reports below:

E: ;Ef: Invoice /WO Estimate

__ Sowwmis |

Foscpuiremesnts
Ruoute Sheets

—-ﬁﬂr_# Scheduling

a Security
8] vews

o | cae | sty |

3. Click Invoice/WO/Estimate. The Invoice/Work Order/Estimate dialog box
appears.
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Company Settings

Implementation Checklist

Select the Print Company Information in Header check box to include
company information in the header of all printed Invoices, Work Orders, or

Estimates.

If you selected the Print Company Information in Header check box, next
select the check boxes corresponding to the information you want to include in

the header. These options include:

o Phone
o Fax

o Web

o E-mail

Tip:

The specific values for these fields are defined in the Company Information
dialog box. See the Defining Company Information section for details.

3. Select the option button corresponding to the company segment from which you

want to pull the company information.
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2

Note:
You can only select the Customer's region or Customer's branch option buttons if
you are running ServiceCEO Enterprise.

Type your billing terms into the Enter Billing Terms field. Billing terms refers to
the description of when the payment of the Invoice, Work Order, or Estimate is
due (i.e. Net 30, upon receipt, etc.).

Customer Settings

Select the Include Day Phone Number and Include Evening Phone Number
check boxes to include the company's phone number(s) on your work orders and
classic invoice reports.

Select the Include E-mail Address check box to include the company's e-mail
address to your work orders and classic invoice reports.

Select the Include Work Address Name check box to include the name of the
company's work address to your work orders, invoices and estimates.

Select the length of time you would like Customer Notes added to Work Orders
by selecting the appropriate option button.

Invoice/Estimate Style

Select the option button corresponding to the style in which you want to display your
invoices and estimates. Your options are:
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Classic Layout. This option will display the Invoice similar to a Work Order.
Only a single work location and job information (arrival time, work date, etc.) is
displayed. Note that this options will NOT display Kits as a single line item
despite which Invoice As option you have selected.

CEO Layout. This option can display multiple jobs, products, and multi-visit
jobs. This option can also display Kits as a single line item (if that option is
selected in the Kit's Invoice As drop-down list).

Work Orders

Select the Print Charges on Work Orders check box to display all of the
charges on a printed work order.

Select the Print Add-On Section check box to include additional blank lines to
printed work orders.

If you selected the Print Add-On Section check box, type the number of lines
you want to add in the lines spin control box.
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4, Select the Print unmarked alarm code beneath Work Order number to
include the alarm code under the work order number. This number will not be

labeled.

Note:
=/ The alarm code appears without a label on the report so that your Customer's
= sensitive information is not compromised if the report is lost or stolen in the

field.

Footers and Disclaimer Statements

1. Select the Print the Disclaimer and Agreement statements on Invoices check

box to include the disclaimer and agreement on printed invoices.

Caution:

The Disclaimer and Agreement statements are shipped with default text. Thus, if

PN
I : C .
Q:) you select the Print the Disclaimer and Agreement statements on Invoices

check box, you must edit the disclaimer and agreement text.

2. Click Edit Disclaimer. The Edit Disclaimer dialog box appears.

Enber Text

Enter bext to be inchaded in the Disclaimes (the lower lsft portion of the Invoice). Recommended
information inchades spacial instructions sbout post-Sandce Care ar warranties,

This area s completety customizabls in the oplions section under reporting in the: Involce
Ciphions Sedtion.,

Thits vill allovs you b0 create and show yoUr 0N Unique company polides,

o | gt | o |

3. Edit the invoice disclaimer as necessary.
4. Click Save. The new invoice is saved.

5. Click Edit Agreement. The Edit Agreement dialog box appears.
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Customer Agreement

© © N o

1.
2.

Enber Text

Enter bext bo be inchuded in the Agreement (the lower right portion u-‘th:lmwc} This is &
canmwverient kncation bo inchde & signaturs bne or other contractusl

This area is also completely customizable for you to put more company polides or for a
customer sign off section.

1 hereby acknowledge the satisfactory completion of all services renderad, and agree to pay
Lhe cost of services as specfied above,

L S

Edit the customer agreement as necessary.
Click Save. The new agreement is saved.
Repeat steps 1-7 for the Work Order and Estimate statements.

Type the text for your estimate's footer in the Estimate Footer Line field.

E-mail Integration - MS Outlook

Type the subject line for your e-mail messages in the E-mail Subject Line field.

Type the body for your e-mail messages in the E-mail Body field.

When you have finished customizing your Invoice, Work Order, and Estimate reports,
click OK. The Invoice/Work Order/Estimate dialog box closes.

Adjusting Statements Report Options

The Statement report provides a summary of all invoices created during a date range.
These reports can be used for general information purposes or as actual bills to be sent to
the customer for remittance.

To adjust the statement report options:

1. Select Tools > Options or press CTRL+O. The Options dialog box appears.

2. Click Reporting from the Categories bar. The Reporting Options dialog box
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3. Click Statements. The Statement Reports - Settings dialog box appears.

& Statement Report - Settings

Statement Fooker Ling: [Thank vou For viour Busness

Appears at the bothom of the Statement and again
at the botbom of the attached papment coupan,

[ Shows Recetvables Aging in Fooker

4. In the Statement Footer Line field, type the text you want to appear as a footer
in both the Statement and the bottom of the payment coupon.

5. Select the Show Receivables Aging in Footer check box to break down the
account by time. If selected, the report will display what the customer currently

OWES Yyou.

6. Click OK. The Statement Reports - Settings dialog box closes.

Adjusting Route Sheets Report Options

The Route Sheets report is a summary of all service jobs within a given date range. You
can customize this report to suit your company's needs.

1. Select Tools > Options or press CTRL+O. The Options dialog box appears.

2. Click Reporting from the Categories bar. The Reporting Options dialog box

appears.
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|&) Quoting Wizard Ritport-Specfic Settings
Adjust the indrvidual reports below:
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& Route Sheet - Settings
Which phone number would you ke to sppesr For Jobs on

the Classic Style Reute Shest?
[Location Phone 1 |

Clazsic snd CLIP™ Style Options

[v Show riotes

[ Show address

[v Showe total change amount

[ Shows unmarked alarm code feld

This field appears without 5 label on the repart 2o that your
Cuskomer's sensitive information is not compromised if the
jprint-out ks lost or stolen in the: feld,

4. Select the phone number you want to display on the Classic style route sheet from
the drop-down list.

5. SelecEMthe Show notes check box to display the job's notes on the Classic and
CLIP "~ style route sheets.

6. Select the Show address check box to display customer addresses on the Classic
and CLIP style route sheets.

7. Select the Show total charge amount check box to display the total amount
charged to the customer for the job on the Classic and CLIP style route sheets.
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8. Select the Show unmarked alarm code field check box to display the alarm code
on the Classic and CLIP style route sheets.

Note:
—" The alarm code appears without a label on the report so that your customer's
= sensitive information is not compromised if the report is lost or stolen in the
field.

9. Click OK. The Route Sheets - Settings dialog box closes.
Security Rights / User Groups

Security Overview

Keeping your data secure is essential, which is why security is an extremely important
element of ServiceCEQ. The ServiceCEO user security system allows you to clearly
define what information can be viewed, modified, or entered by each user with access to
the application.

The ServiceCEO administrator can set access rights (user names and passwords) and
permissions for all other users. In other words, the administrator determines not only who
has access to ServiceCEOQ but also who access to the application's individual features.

To access the security area, log on as the Administrator and selecting Tools > Options >
Security. User Access Rights dialog box appears. The dialog box has two subsections:

e Groups - A grouping of users with identical security access rights. See the
Managing User Groups section.

e Users - The individual people who will be accessing the system. See the
Managing Users section.

Users are assigned to groups, and security rights and access levels are assigned to the
groups.

Show Connected Users

On both the Groups and Users tabs, you can display all of the users that are currently
connected to the application by clicking Show Connected Users. The Connected Users
dialog box appears.

Connecled Users

The Following users ane currenthy
lagged in to the syshem:

Login: Logged In AL
Admmirkstrabor 6192004 03:08

—
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This dialog box displays all of the users that are connected to the system.

To disconnect a user, select their name and click Disconnect. The user will be
immediately disconnected from ServiceCEO.

Managing User Groups

A user's user group controls the user’s access rights. In other words, access rights are not
defined via individual users but by the user group or groups to which that user belongs.
To change a user's security rights, you can edit the groups to which a user belongs or edit
the security rights of the entire group. However, note that editing the security rights of an
entire group will affect every member of that group.

Adding New User Groups
New users can be added to ServiceCEO by the Administrator.

1. Select Tools > Options or press CTRL+O. The Options dialog box appears.

2. Click Security from the Categories bar. The Admin - User Access Rights dialog
box appears.

fudmin - User Access Rights

Elle Edt Help
O tew... = [l SaveandQose | 3 Delete... | B H- | 4B Show Connected Users
Greaps |L|san'- |
Lisar Groups Dietals
oanptrofler Hame: |l:orml:rnler
Dispakchers
Hokes: R b b broaki
0iffice Manager s assdgned poleERE
Risghts N
Main Lisks: ¥ Customes —
[ Employes
Customer Detsils - Main v Wiew
Micwr: [ Modify Existing
[ Creste Naw
Customer - Payment Method [ viess All
Acck, Humbers: =
v Modify Existing
v Craasts Naw
Add Elemanye Customer Billna History: = o
Sewurky Gif2004  10:13 AM

3. Click New, press CTRL+G, or select File > New > New Group. The Details and
Rights sections will become active.

4. Type the group's name into the Name field.

5. Type a description of the group in the Notes field.
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Select the appropriate check boxes in the Rights section to determine the security
rights of each user that will be assigned to this group. An explanation of each
security setting is located in the Security Rights Table.

Tip:
To quickly assign all rights to the group, click i . To quickly remove all access

rights from a group, click 6~ .

Repeat steps 3-6 to add additional groups.

8. When complete, click Save and Close.

1.
2.

Editing User Groups

Select Tools > Options or press CTRL+O. The Options dialog box appears.

Click Security from the Categories bar. The Admin - User Access Rights dialog
box appears.

Select the user group you want to edit.

Make any changes to the user group as necessary. An explanation of each security
setting is located in the Security Rights Table topic of the ServiceCEO Help
System.

Tip:
To quickly assign all rights to the group, click i . To quickly remove all access

rights from a group, click a- :

Repeat steps 3-4 to edit additional groups.

When complete, click Save and Close.

Deleting User Groups

You can delete any user group in ServiceCEO. No confirmation notice appears, so be
sure you want to delete the user group before you click Delete. Note that deleting a user
group will automatically remove the security rights of that group from all users assigned
to that group.

Select Tools > Options or press CTRL+O. The Options dialog box appears.

Click Security from the Categories Bar. The Admin - User Access Rights dialog
box will appear.
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3. Select the name of the group you would like to delete.
4. Click Delete.

5. Click Save and Close.

For a complete listing of all of the security rights in ServiceCEQ, please see the Security
Rights Table topic of the ServiceCEO Help System.

Managing Users

On the users tab of the Security Options window, you can define user accounts for all
people using ServiceCEO. Any person logging into ServiceCEO will need a Login and
Password combination. This combination can only be used by one person at a time. In
addition, you will need to have a user license for every Login in ServiceCEO. The
number of users for which you are licensed is controlled by your Activation Code. If a
user attempts to login with a Login name that is already in use, or if the number of
allotted users has been exceeded, you will receive an error message.

Adding New Users
New users can be added to ServiceCEO by anyone with right to edit security settings.
1. Select Tools > Options or press CTRL+O. The Options dialog box appears.

2. Click Security from the Categories bar. The Admin - User Access Rights dialog
box appears.

3. Click the Users tab.

Admin - User Access Rights

Fie Edi
[ bew... = [ 5ave and Close | 3 Delete... | 48 Show Connected Users @
Groups LH-m-|
Users Irfiormeation
ckministrator Lowgin: oe
M assidy Password: It-t-o-uuuuuu werify: ndR R
Y | | cipase: o iarae
[y
E-mad: |
Mesnber Of
| Group Name
P Office Manager
[T Dispatchers
r Coenpbrolar
Add Rismove
Secirity 1219/2005 11:37 AM
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Click New, click Add, press [CTRL]+U, or select File > New > New User. The
Information and Member Of sections becomes active.

Type a login name for the user in the Login field. What is used as the login name
is entirely up to the discretion of the individual creating the new user. However,
we advise you use standardized login names.

Type a password for the user in the Password field. The password will appear as
asterisks for added security.

Retype the password in the Verify field to ensure that the password was spelled
accurately.

Type the user’s complete name into the Full Name field.
Type the user's e-mail address in the E-mail field.
Caution:

For security reasons, we highly recommend that you edit the Administrator's
password from its default value.

Select the check boxes for each user group you want to assign to this customer
from the Member Of section. The user groups control what security rights the
user will have.

Note:
If a user is a member of two groups, one group with a particular security right
(X) and the second without security right X, the user will have that security right.

Repeat steps 4-10 to add new users.

When you have finished adding users, click Save and Close.
Editing Users

Select Tools > Options or press CTRL+O. The Options dialog box appears.

Click Security from the Categories bar. The Admin - User Access Rights dialog
box appears.

Click the Users tab.
Select the user who you would like to edit from the Users list.

Make any appropriate changes to the user as necessary. Add or remove the user
from groups as needed by selecting or deselecting the appropriate check boxes in
the Member Of section. Note that this will affect the user's security rights.
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6. When you are finished, click Save and Close.

Removing Users

In order to ensure data integrity, you cannot delete users after they have been created.
Given this limitation, if you want to block a user from accessing ServiceCEO, we
recommend you change the user's password and deselect all of their User Group check
boxes. This will effectively prevent them from logging into the program.

Accounting Integration

Accounting Integration Overview

ServiceCEQ's accounting integration is designed to give you the tools to keep your
company ledger and balance sheet correct at all times without duplicating data entry
between ServiceCEO (your management application) and your accounting, banking and
payables systems. To this end, ServiceCEO can link up with many General Ledger (GL)
applications in order to transfer data between the two programs. In general, this will be a
one-way transfer of data from ServiceCEOQ into the GL application.

Note:
nn 2 ServiceCEO was designed and built for accrual-based accounting, meaning that
IE sales are recorded when the sale occurs, regardless of when you are paid for that
—  sale. When you receive goods or services, you record an expense, regardless of
when you pay for that expense.

The GL application that can be most closely integrated with ServiceCEO is
QuickBooks®. QuickBooks is a popular accounting software program developed by
Intuit. ServiceCEO can quickly and easily connect with and update the QuickBooks
general ledger after financial actions are performed within ServiceCEOQ (i.e., jobs are
closed, deposits are made, etc). This integration helps reduce errors often associated with
double entry and cuts down on amount of accounting work that is required to run your
business.

XML Integration

If you are using a GL application other then QuickBooks, ServiceCEO will export a
representation of your financial transactions in an XML format, saving these transactions
to a .xml file. Extensible Markup Language (XML) files will be created and saved to a
designated directory (identified during accounting integration - see the Configuring XML
Integration topic for details). The XML files are marked with the event date and a serial
number. These XML files can then be imported into an accounting package.

This XML Integration does not automatically integrate with any applications, nor is it a
web service. Rather, it is a manual process that begins with a user clicking an Export
button in ServiceCEO.
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Since ServiceCEO does not directly import the XML files into your accounting
application; you, or your systems integrator, will need to create or purchase an
application that performs the following actions:

1.

Monitor the directory (as defined in ServiceCEOQ) for created XML files (aka, a
"file drop™).

Open the XML file and parse the information out of the file.
Load the data from the XML file into an object.

Validate the information. If there are errors, the user should be made aware of
these errors.

Import the information stored in the object into your accounting package. This
will most likely require the ability to integrate with your accounting package as
well as the ability to map fields from the object to the proper fields within your
accounting application.

While one example of such a tool is Microsoft® Great Plains® Integration Manager, we do
not currently recommend any applications that could import XML into an accounting
package for you.

s

-
R

<D

Caution:

ServiceCEQ exports the GL information into an XML file, but does nothing with
that file once it is created. You, or your systems integrator, will need to install
and configure a tool to load data from ServiceCEO XML files into your general
ledger database.

For more information about these XML Files, download the XML Software Development
Kit (SDK). This compressed file contains:

ServiceCEOXML.zsd. This XSD file explains the structure of the XML export
files.

Sample XML files. Currently, this includes an example of exported deposits,
inventory adjustments, paychecks, purchase orders, and two invoice exports
(identified as Sales and Sales?2).

Exporting Data

Data can be exported from three locations within ServiceCEO, all located in the Office
Duties area:

Invoices, Transactions, and (if tracking Inventory) Inventory Adjustments through
the Sales Exports tab.

Deposits, including customer payments, through the Deposits tab.
Paychecks (gross wage data) through the Paychecks tab.
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If you are using ServiceCEQ's Inventory module, you can also export your Purchase
Orders from the Purchase Order record.

Tip:

While you do not need to be logged into ServiceCEQ as an administrator to
export data an accounting package, only users with the proper security settings
can export data from ServiceCEO. See the User Groups section for details about
security settings.

QuickBooks Overview

QuickBooks® is a popular accounting software program developed by Intuit. ServiceCEO
can quickly and easily link up with your QuickBooks application to facilitate data sharing
between the two programs. Basically, you can export financial information from
ServiceCEO to the QuickBooks general ledger when certain financial actions are
performed within ServiceCEO (i.e., invoices are posted, deposits are made, etc). While
this integration is limited to only financial data - ServiceCEO does not export customer
information or payment application information - sending financial data from
ServiceCEO to QuickBooks helps reduce errors associated with double entry and cuts
down on the amount of accounting that needs to be done.

Caution:
/!\ Due to limitations with the QuickBooks import utility, ServiceCEO cannot
N export payroll into QuickBooks.

Before you integrate QuickBooks with ServiceCEO:

e You will need QuickBooks 2002, 2003, 2004, 2005, 2006, 2007, or 2008. Note
that ServiceCEOQ does not integrate with the Basic, Simple Start, or Online
editions of QuickBooks.

e A version of QuickBooks must be installed on every computer using ServiceCEO
to export data to QuickBooks.

e You will need to know the location where QuickBooks is installed. The
QuickBooks database has a ".qbw" file extension. This file is usually found in
your QuickBooks directory folder. The default location for this folder is:
C:\Program Files\Intuit\QuickBooks\databasename.gbw.

o Read the QuickBooks Deployment Best Practices White Paper (PDF) for tips on
how to configure your QuickBooks network for maximum efficiency and
performance.

o Integration with QuickBooks UK is in an indefinite beta, due to two known
issues. For details, please read this topic in the Insight Direct Discussion Boards.
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Caution:
~._ To integrate the applications, you must be logged into both ServiceCEO and
{ I \ QuickBooks as an Administrator. After the programs are integrated, any user
" with the proper Security Rights can export data from ServiceCEO into
QuickBooks.

PER Note:
E You can view a training video that covers QuickBooks integration in the
Member Center.

Configuring Accounting Integration

When integrating with a General Ledger (GL) application with ServiceCEO, you need to
enter or select the GL account names/numbers to which you want to send different types
of data. This is described in detail in the Integrations sections below.

If you are integrating with QuickBooks, ServiceCEO imports the account names from
QuickBooks so that they are synchronized between the two applications. See the
Configuring QuickBooks Integration section for more. In addition, if you are using
Inventory Tracking, you can synchronize your vendor information between QuickBooks
and ServiceCEO. See the Integrating Inventory with Accounting section for details.

To integrate ServiceCEO with an accounting program, either QuickBooks or a General
Ledger Application, follow these steps:

1. Log into ServiceCEO as the administrator.
2. Select Tools > Options or press CTRL+O. The Options page appears.

3. Click Company Information from the Categories Bar. The Company
Information dialog box appears.

4. Scroll down to the bottom of this dialog box.

105



Implementation Checklist

* Administrator - Company Information

Fie Edt

& 5ove and Gose B®

Detads =
[W Enable Accounting Integration

Selact Package: [CuckBocks L1SA =
Location of QuickBooks Company Fle:  [C:\Program Faes\Inkuit] Guickx J
Cash Account (Reecvd Payments): [ checking -l
Tip Account (Recvd Payments): | Cash Expenditures K|
veartary Asset Accounk: | troventory Asser -]
Default Irventory Loss Account: [ troventory Asset |
AR Account: | Accounts Recervable -
Default Income Account: | Landscaping Services |
Diefault Adjustrent Account: | Landscaping Services -
Diofault Mis<. Expense Account: | Other Expenses |
Sales Tax Payable Accounts

Shate Tax | Sales Tax Payable |
Counky Tax | Sales Tax Payable -
Local Tax [Salrs Tax Payable Z

variy Coraction
v Ereable payroll integration with third-party provider
r
Sebeck Package: |ServicecES 1L |
Save Exparted Fies in Folder: fc:\Program FlesiservceCEO ... |
Defauk Payroll Expense Account: | MyExpenses |
=

You can integrate two aspects of ServiceCEO with your accounting application:

e Sales, purchasing and Accounts Receivable. Can be linked to XML or
QuickBooks. To integrate with QuickBooks, please read the Configuring
QuickBooks Integration section. To integrate with XML, please read the
Configuring XML Integration section.

o Payroll Integration. Please read the Configuring XML Integration section to
learn how to integrate payroll with a GL application.

Once integrated, you can export the data to the accounting application:

e Accounts Receivable and Adjustments. See the Export Sales topic of the
ServiceCEO Help System.

o Payments. See the Export Deposits topic of the ServiceCEO Help System.

e Purchase Orders. See the Exporting Purchase Orders topic of the ServiceCEO
Help System.

o Paychecks. See the Exporting Paychecks topic of the ServiceCEO Help System.
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Configuring QuickBooks Integration

/’\.

-
]

'l ] "
=

=" (UAC) enabled in order to integrate with QuickBooks®. If the UAC is disabled,

-

Caution:

.. If you are running Microsoft® Vista®, you need to have the User Account Control

you will receive an error.

To integrate ServiceCEO with QuickBooks:

1.
2.

Select Tools > Options. The Options dialog box appears.

Click Company Information from the Categories Bar. The Company
Information dialog box appears.

Scroll down to the bottom of this dialog box.

Select the Enable Accounting Integration check box. A group of additional
fields appears.

Click the "three dots" button next to the Location of the QuickBooks Company
File field. The Select Company File dialog box appears.

Navigate to the location where your QuickBooks database is located. The default
location is C:\Program Files\Intuit\QuickBooks\databasename.gbw.

Tip:

If you are running ServiceCEO on a network and want multiple users to be able
to access the same QuickBooks database, the QuickBooks database file (a .qbw
file) must be located on a mapped network drive so that it is located on the same
path for all ServiceCEO users.

If not, only the user operating the computer with the QuickBooks database can
export information to QuickBooks.

Click Open. A warning dialog box appears, reminding you that you must have
QuickBooks open.

Click OK.

Select the appropriate version of QuickBooks from the Select Package drop-
down list.

o QuickBooks USA. Select this option if you are running the U.S. version
of QuickBooks.

o QuickBooks Canada. Select this option if you are running the Canadian
version of QuickBooks.

o ServiceCEO XML. For details on configuring XML accounting
integration, see the Configuring XML Integration topic.
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2

Note:

By default, ServiceCEO installs QBFC5, the latest QuickBooks Integration Pack.
This program enables ServiceCEO to integrate with all versions of QuickBooks
up to QuickBooks 2007.

10. Click Verify Connection. ServiceCEO will attempt to retrieve the chart of

accounts from the QuickBooks database (the one displayed in the Select Package

field). If this is the first time you are integrating your application with

QuickBooks, a Create New QB Customer? dialog box appears.

11. Click Yes. QuickBooks will create a customer record called "ServiceCEO". A

2

Success dialog box appears.

Note:

The ServiceCEO customer record is the customer account that will keep your
Accounts Receivables balance in QuickBooks. Due to a QuickBooks limitation,
ServiceCEO only links up with QuickBooks” General Ledger and Chart of
Accounts, and that the ServiceCEO customer record will act as a generic
customer record for all of your sales activities. Specific customer and invoice
information linked to exported sales will not be transferred to QuickBooks, since
you will have access to all customer information in ServiceCEO (including
invoices, balances, and accounts receivables). The ServiceCEO and QuickBooks
integration is designed to give you the tools to keep your company ledger and
balance sheet correct at all times without duplicating data entry between
ServiceCEO (your management application) and QuickBooks (your accounting
application).

Caution:
If you receive this error after clicking Yes: Error 91 - Object variable or With
block variable not set

/1. You may have a customer or vendor with the name ServiceCEO already in your

QuickBooks file. Since QuickBooks does not allow duplicate customer\vendor
names, you will need to open change the name of the ServiceCEO
customer\vendor in QuickBooks. Once the name is changed, you will be able to
integrate the two applications.

12. Click OK. The Company Information dialog box reappears.
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13. Select the appropriate default accounts from the following drop-down lists. The
accounts you select here will be the default accounts to which your accounting
information will be exported. You can overwrite these defaults for specific Master
Products/Services, Master Categories, etc.) as well as when you export the data.

(0]

Cash Account. All of your customer's Cash, Checks, and Credit Card
payments will be exported to the account indicated here. Logical accounts
for the Cash Account field include any Asset or Bank accounts.

Tip Account. All money collected as tips in ServiceCEO. Example
accounts for the Tip Account field are Cash Expenditures (if you pay your
employees their tips in cash) or Other Current Liability (if you include tips
in your employee's payroll checks).

Inventory Asset Account. The default Inventory asset account; typically
linked to an Other Current Liability account. Can be overwritten when
defining Inventory for a Master Product.

Default Inventory Loss Account. All lost, damaged, or stolen inventory
will be exported to the expense account selected here. If your inventory
loss is for an inventory revaluation, this should be linked to an Asset
account. If the loss is to indicate the loss of stock, then it can be linked to
an Expense account.

Note that this account can be easily changed in the Inventory Loss
management screen every time you reduce Inventory, so the account you
select here is for default purposes only.

AR Account. Almost all ServiceCEO users link this field to their
Accounts Receivables account.

Default Income Account. Link this account to an Income account. Note
that this account is for default purposes only - you can change it for each
individual service line that you offer to your customers. See the
Integrating Products and Services section for more.

Default Adjustment. Used to track all adjustments in ServiceCEO.
Typical linked accounts are Expense accounts.

Default Misc. Expense Account. Used for products that are not included
in inventory tracking when the inventory tracking module is enabled.
Typically linked to an Other Expense account.

Sales Tax Payable Accounts. One of these accounts will appear for each
ServiceCEO Tax Code you have configured. Link these to a Long Term
Liability or Other Current Liability account.

Note that to view the Sales Taxes in QuickBooks after they have been
exported, select Reports > Vendors & Payables > Sales Tax Liability
and drill into the Sales Tax Payable column.
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Note:
2%/ The Inventory Asset Account, Default Adjustment, and Default Misc. Expense
— Account drop-down lists will only appear if you have Inventory Tracking
enabled.

Caution:
= If any of your QuickBooks account names contain more than 50 characters, an
\-/ error will be generated when you attempt to export sales or deposit to
QuickBooks.

o,
A
i\.

14. Click Save and Close.
QuickBooks Configuration Settings

If multiple ServiceCEO users are going to be exporting information to QuickBooks, you
will need to enable multi-user mode in QuickBooks. To do so:

1. Open QuickBooks.
2. Select File > Switch to Multi-user Mode.

If you want to export information to QuickBooks when the QuickBooks file is not open,
you must configure QuickBooks to accept data transfers when it is not open. To do this:

Open QuickBooks.
Select Edit > Preferences. The Preferences dialog box appears.

Click Integrated Applications on the left side of the dialog box.

A w0 e

Click the Company Preferences tab.
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Preferences

@ - | [ty Prefenences | Company Preferences lIl

e | mfmw!mm:thu inkeract with this QuickBocks company fils

@ L_H?-:-‘:I:L MW ........... m mwzmuc ........... f h
the befior akion whose certificate ha ed

o [C] matiFy the user @ TUNNING 3y appkc certficate has expir

Apphcations that have previoushy requested acoass bo this company File

H‘ﬁ-ﬂ Al Bgess ion Mame: | Also See:

Deshicp 2 e General

%, -
Cornection

&

M Tio baarn more sbouk applcations that inkegrabe with QuickBooks, go ko the
: -
| AL

5. Verify that ServiceCEO is selected in the Application Name column. If not, select
it now.

6. Click Properties. The Access Rights tab appears.

Properties - ServiceCEQ  CEELELETLE Y @ ¥ How Do [

Access Rights [ Details
[+] o this spplication bo access this comparny File

[#] tllows this application be login mutamaticaly

Login as:
(A ¥

E?ﬂﬁ'i&'mmmmswmwy Huerbers and |
oither personal data |
Whpk does this mean?

Lo J[ come [[ b |
Search For information about this applcation ak the
; QuickBooks Sobtions Marketplace

7. Select the Allow the application to login automatically check box.

8. Select the Allow this application to access Social Security Numbers and other
personal data check box.

9. Click OK.
10. Click OK.
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Configuring XML Integration
Before you begin, you should know or have access to:

The location (folder on your computer or network) to which the ServiceCEO
XML files should be exported. ServiceCEO Enterprise users can configure one
directory per branch.

Account numbers from the accounting system, such as information about the chart
of accounts. These account numbers will need to be entered in ServiceCEO.

To integrate Sales, purchasing and Accounts Receivable with XML.:

1.

o=l

FERI
—
[—

Select ServiceCEO XML from the Enable Sales, Purchasing, and A/R integration
with drop-down list.

Click »+/ next to the Save Exported Files in Folder field. The Select Company File
dialog box appears.

Navigate to the location where you want to save your exported XML files.

Tip:

If you are running ServiceCEOQ on a network and want multiple users to be able
to access the same XML folder location, the export folder must be located on a
mapped network drive so that it is located on the same path for all ServiceCEO
users.

Type the name of the file to which you want to export each type of account from
the appropriate fields lists. These are detailed in step 13 in the Configuring
QuickBooks Integration section. The name you type here will be the name of the
XML file generated after the export.

Note:

No information will appear in these drop-down lists. This functionality is only
used with QuickBooks integration. Type the name of the XML file directly into
the field.

To integrate your payroll with XML.:

1.
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Note:

You cannot integrate your payroll with QuickBooks, only with XML integration.
Therefore, you can only select the Use accounting package specified above
check box if you have selected ServiceCEO XML from the previous Select
Package drop-down list.

If the Use accounting package specified above check box is active, selecting it
will automatically populate the three fields in this section with the values from
the section above it.

Select ServiceCEO XML from the Accounting Package drop-down list.

Click - next to the Save Exported Files in Folder field. The Select Company File
dialog box appears.

Navigate to and select the location where you want to save your exported XML
files.

Click OK.

Tip:

If you are running ServiceCEO on a network and want multiple users to be able
to access the same XML folder location, the export folder must be located on a
mapped network drive so that it is located on the same path for all ServiceCEO
users.

Enter the appropriate default account numbers in the Default Payroll Expense
Account field.

Click Save and Close.

You have now integrated ServiceCEO with an accounting package using default settings.
You can define detailed integration settings, as detailed in the following sections:

Accounts Receivable and Adjustments information. See the Export Sales topic
of the ServiceCEQO Help System.

Payments. See the Export Deposits topic of the ServiceCEO Help System.

Purchase Orders. See the Exporting Purchase Orders topic of the ServiceCEO
Help System.

Paychecks. See the Exporting Paychecks topic of the ServiceCEO Help System.

Integrating Taxes with Accounting

The final requirement for integrating a GL application with ServiceCEOQ is to associate
every tax code with a vendor record. This linking will enable you to export tax liability
information (via the Export Sales tab) so you can track how much sales tax you owe to
the government.
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To deposit ServiceCEO's tax information into an accounting account, you need to map
every Tax Code in ServiceCEO with a matching account in your accounting application.
To do this:

1. Select Tools > Lists > Tax Codes. The Tax Codes dialog box appears.

2. Click =/ in the Tax Code List field for the tax type that you want to integrate. The
Tax Code List dialog box appears.

& Tax Code List - County ]

Tax Coda Accounting Yendor Tax Rate Auctive Close |
Essex |Da-ubLlol'tnu j 1.4552... v
ickdiasex Dagie Lighting » L
Digyvis Business Associstes
horFiod Earsh Beayshore Aubo Mal L
suffol East Barshore Tool & Supply i
Empdoyment Development Departm...

Exprass Delivery Sarvice
Fary, Mairash Lynn, CPA
Funds Transfer

Gallon Masoney Add

Grest Statewide Bank -

Harrlin Matal Delets

Holly Haating and Electric |
_ Hophins Construction Rentads

[Tax Code List - County | coreer sarvces

Kepwack Insulation ]

3. Select an appropriate account from the Vendor drop-down list for every tax code.
If integrated with QuickBooks, the vendors will be pulled from QuickBooks. If
integrated with XML, type the name of the vendor into the Accounting Vendor
field.

4. Click Close.

5. Repeat steps 2-5 to integrate the tax codes for each active tax type with GL
vendors.

6. Click OK.

When taxes are exported to a GL application, they will be sent to the Vendor indicated
here as well as the account as defined in the Company Information dialog box.

Integrating Specific Areas

Integrating Master Categories with Accounting

When you link a master category to an accounting account (be it a QuickBooks or XML
account), all products and services in the master category will also be linked to the same
account. This feature is useful because identifying an account for the master category will
update every product and service to a new account without having to define the account
for every individual service. However, note that you can define a different account for
specific products and services; see the Integrating Master Products and Services section.
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remn o Note:
E Before you can associate a master category with an accounting package, you
must have first integrated the package with ServiceCEO.

To configure an accounting account for your Master Categories:

1. Perform one of the following actions:
o Select Tools > Lists > Master Services List or press CTRL+F4. The
Services tab of the Products and Services page appears.

o Select Tools > Lists > Master Products List or press CTRL+F5. The
Products tab of the Products and Services page appears.

2. Click Master Categories. The Service/Product Categories dialog box appears.

- 5 - o £
& Service/Product Catepories

Instructions:

Modiy the st of Categories belove. For information field definktions For using Cabegaries with accounting integration, see
TOOLS = OPTIONS = ACCOUNTING or press HELP.

Services |products | ks |41 |

[oescrotion Active | Income Acck | Commission Account |Ts a Skil? | Skl Fleq by All Emps?

Carpiet Claaning M ke <l ) ]

Commercial and Janitorial ¥ «hicks ek | |

Installation Services M alicks <Click> O O

Maid Services T ik O O

Maintenance Services M ek e ] ]

Repsir Services ¥ aClick> =ik | 1

Tesk Sevice Category ¥ eckos <k O O

Windowe Clearing ¥ o <Chk> vl O add |

ServicefProduct Categories

3. To link a master category to a GL Account, click the appropriate Income Acct
field. The General Ledger Account Link dialog box appears.

& General Ledger Acoount Links - Income Account

e =]
The Income Accounk is credibed each time an ibem of this bype is sold. The amount credited does NOT inchade any ssles

b ol change, Al sales ba is ertered into the paysbls soeourt For the Accounting vendor specified in the Tax Code Cancel
List.

Location Comparry Fila Package Aooount Help

Great Service, Inc Co\Program Filesiinbuit),., QBFC3I - QuickBooks ... il

Discounts < <Inoomes > A
Landscaping Services < <Income >

Larddscaping Services:Desgn Services < <Inome s>

Landscaping Services: Equipment Rental < <Tnoome s>

Landscaping Services: Job Materials < <Income>

Landscaping Services: Job Materials Misc Materials < <Income >

Lardscaping Services: Job Materials:Decks & Patios < <Income s>
Landscaping Services: Job Materials Fountains & Garden Lighting <<Income. .,
Landscaping Services: Job Materials:Planes and Sod < <Income = >
Landscaping Services: Job Materials: Sprirklers & Drip systems < <Income >
Landecaping Services:Labor < <Incoms s>

General Ledger Account Links - Income ACdandscaping Sarvices:L shor:Installstion <<Incomes>
Landscaping Services:Labor:Maintenance & Repairs < <Income >

Markup Income < <Income>>
Cither Incame < <lnoommes = s
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4. Select the account you want to attach to the category from the Account drop-
down list.

5. Click OK.
6. Repeat steps 3-5 to link additional master categories to General Ledger accounts.

7. Click the Commission Account field for the master category for which you want
to identify a commission account. The Commission Account dialog box appears.

5] General Ledger Account Links - Commission Account

s [ ]
The Commission Account is debited sach time an employes is paid commissiond on bhis kem,
Cancel |
Location Comparry Fie Packags Help
Great Service, Inc CilProgram Files|Inbuk) Q.. QEFCS - QuickBooks ... |2 -
Chading <<Bank>> A
Carsh Expendbures < «<Bank>>
Savings < <Banks>

Barter Account < <Banks>

Accounts Recetvable <<Acct. Recy,»»
Prepaid Irsurance <<Other Current Asset s>
Employes advances < <0ther Current Assst s>
Intventory Ascet <<Cther Currank Asset>>
Urrdeposited Funds ««<Other Current Assek»»
Truck < <Fixed Asset >

= .. | Trocksbecumulated Depracstion < <Fived Asseb s>
General Ledger Account Links - CommiSSioNtrudorignal Purchase <<Ficed Asssts>
Accounts Payable < <Acct, Payable>
Service] Product Categories Caid Cord Crod® Cardos

CuickBocks Crecit Card << Credit Cards> o]

/1, Caution:
“=" There is no default commission account.

8. Select the account you want to be debited every time an employee is paid
commissions for any product or service in this category from the Account drop-
down list.

9. Click OK.
10. Repeat steps 7-9 to link additional master categories to commission accounts.
11. Click OK.
12. Click OK.
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Integrating Products and Services with Accounting
You can map any individual product and service to a General Ledger (GL) account.

Note that if the product or service is part of a master category, and that master category
has already be integrated with an accounting account, then the product or service will
already have defined accounts. You can overwrite the default accounts for individual
products and services at any time; however, if you ever select a new account for the
master category, any changes you made for individual products and services will be
overwritten.

renn # Note:
IE Before you can associate a master product or service with an accounting account,
you must have first integrated it with ServiceCEO.

To link an individual product or service with a GL account:

1. Perform one of the following actions:

o Select Tools > Lists > Master Services List or press CTRL+F4. The
Services tab of the Products and Services page appears.
o Select Tools > Lists > Master Products List or press CTRL+F5. The
Products tab of the Products and Services page appears.
2. Double-click on the service or product that you want to link to a GL package. The
Product and Service Detail dialog box appears.

3. Click the Accounting tab.

Product and 3ervice Detail gl

Thee fellowing sccounts are requined bo socurstely update Accounting with sales, aseet snd sxpenss data,
Enterprise adition users can speclly these accounts for each office in ther erganization.

Income Account: Select
(OGS Acoount : Select
Irrvenkory Asset Account: Select
Commission Account: Select

[ & | g | wo

e~ Note:
E The COGS and Inventory Asset accounts will only appear for products for which
you have Inventory Tracking enabled.
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4. Click Select for the account you want to add/edit. The accounts are:

e Income Account. Tracks the income generated by this product/service.

e« COGS Account. The Cost of Goods Sold account. Tracks the cost of all
inventory products.

e Inventory Asset Account. The Inventory Asset account. By default, controlled
by what you defined in the Company Information dialog box.

e Commission Account. Tracks all commissions paid for the sale of this
product/service.

The General Ledger Account Links dialog box appears.

& General Ledger Account Links - Income Account

e C= ]
The: Income Account is credited each time an item of this type is sold. The amount credited does NOT inchade ary sales

tan you changs., Al sales ba is ertered into the payabls sccourt For the Accounting vendor specified in the Tax Code Cancel

List.

Location ‘Compary File Package Account Help

Great Servicoe, Inc Ce\Program Filesiinbuk)d, ., QEFCI - QuickBooks ... -

Discourts < <Income > A
Landscaping Services < <Income>>
Lardscaping ServicesDegign Services < <Incomas»
Landscaping Services:Equipment Rental <<Tnoome > >
Lardscaping Services: Job Materials < <Income> >
Landscaping Services: Job Materisls: Misc Maberisks <<Incomes>
Landecaping Services: Job Materials Decks & Patios < <Incomes =
Lardscaping Services: Job Materials:Fourtains & Garden Lighting < <Income. ..
Lardscaping Services: Job Materials:Plants and Sod < <Income » »
Landscaping Services: Job Materials: Sprirklers & Drip systems <<Income>>
. Lardscaping ServicesiLabor < <Incomess
General Ledger Account Links - Income Acqandscaping Services:Labor:Installstion <<Income>>
ETYICE T TUUOC T Co g UTIEY Landscaping Services:Labor Maintenance & Repairs <<Income >
Markup Income < <InCome >
|Oitheer Ircome < <TRCOMmE > > »

5. Select the account into which you want to export the value from the Account
drop-down list.

6. Click OK.

7. Repeat steps 4-6 to link additional accounts to specific GL accounts.

8. Click OK.

9. Repeat steps 2-8 to edit the GL accounts for additional products or services.

Integrating Time Codes with Accounting

To help you integrate your payroll with accounting, you can link your time codes to a
General Ledger (GL) account. To do so:

1. Open the Time Code Setup dialog box. Depending on the level for which you
want to define time codes, you access it from different places:

o For the entire company, select Tools > Lists > Time Codes.
o For an individual employee, click Time Codes from the employee record.
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2. To link a time code with a particular accounting account, click ! in the General
Ledger Account column and type the name of the XML account into which this
data should be exported from the subsequent dialog box. (Note that the General
Ledger Account column appears only if Accounting Integration is enabled.)

3. When complete, click OK.

Once time codes are integrated, payroll will be exported to the defined accounting
accounts when you create and export paychecks. See the Exporting Paychecks topic of
the ServiceCEO Help System for details.

Additional Integration
Integrating Overtime Rules with Accounting

To export payroll generated via overtime rules, you must integrate each overtime rule
with a General Ledger (GL) account. By default, all overtime rules will be integrated
with the Default Payroll Expense Account as selected in the payroll integration section of
the Company Information Options dialog box. See the Configuring XML Integration
section for more details.

Tip:
For more detail on overtime rules, please see the Defining Overtime Rules topic
of the ServiceCEQO Help System.

@ Foradetailed explanation of generating payroll with overtime, read the Payroll
and Overtime topic of the ServiceCEO Help System.

To integrate an overtime rule with a new accounting account:

Select Tools > Lists > Overtime. The Overtime Setup dialog box appears.
Select the overtime rule you want to integrate with an accounting account.

Click the Accounting tab.

A w0 npoE

Click Select Payroll Expense/Debit Account.... The General Ledger Account
Links dialog box appears.

5. By default, the overtime rule will be integrated with the Default Payroll Expense
Account as selected in the payroll integration section of the Company Information
Options dialog box. To change the default value, click in the Account field and
type the name of the new accounting account.

6. Click OK.
7. Repeat steps 2-6 to integrate other overtime rules with accounting accounts.

8. Click OK.
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Integrating Payroll Adjustment Types with Accounting

For a variety of reasons, there are times when you will need to manually adjust an
employee's payroll. When you do so, you can link these adjustments to an adjustment
type that you define. Doing so enables you to track particular adjustment types and export
each adjustment type to a unique account.

To integrate payroll adjustment types with an accounting account:

1. Select Tools > Lists > Payroll Adjustment Types. The Payroll Adjustment
Types dialog box appears.

2. Click the Accounting Account field for the payroll adjustment type you want to
integrate. The Payroll Adjustment Account dialog box appears.

3. By default, this adjustment type will be integrated with the Default Payroll
Expense Account as selected in the payroll integration section of the Company
Information Options dialog box. See the Configuring XML Integration section for
more details.

To change the default, click in the Account field and type the name of the new
accounting account.

4. Click OK.
5. Repeat steps 2-4 to add additional adjustment types
6. Click OK.

Integrating Company Profiles with Accounting

If you are using multiple profiles in ServiceCEO, you can export data to a different
accounting application database for each company profile. For example, if you have two
locations, each one with a unique location, you can export data from each location into a
separate QuickBooks database (.qbw file). The one catch is that all vendor and account
names must have identical names in each accounting database.

If a profile's data is not explicitly associated with an accounting database, all accounting
exports will be sent to the account's default company (as configured in the Company
Information section). See the Configuring Accounting Integration section for details.

To integrate company profiles with other accounting application databases:
1. Select Tools > Options or press CTRL+O. The Options dialog box appears.

2. Click Profiles from the Categories Bar. The Company Profiles Options dialog
box appears.

3. Click Edit Profiles. The Admin - Company Profiles dialog box appears.
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Select the company profile that you want to integrate with a accounting
application database from the Profiles list box.

Scroll down to the bottom of the Details list box.
Select the Use alternate Accounting Company File check box.

Select the accounting package you are using from the Select Accounting drop-
down list.

If you are using ServiceCEO XML, click ::/ next to the Save Exported files in
Folder field. The Select Company File dialog box appears. Navigate to the
location where you want to save your XML files. Click OK.

If you are using QuickBooks:

o Click = next to the Location of QuickBooks Company File field. The
Select Company File dialog box appears.

o Navigate to the location where your QuickBooks database is located. The
default location is C:\Program
Files\Intuit\QuickBooks\[databasename].gbw.

o Click Open. A warning dialog box appears, reminding you that you must
have QuickBooks open.

o Click OK.

10. Repeat steps 4-9 to integrate additional profiles with other accounting databases.

11. Click Save and Close.

12. Click OK.

For more on Company Profiles, see the Creating Multiple Company Profiles topic of the
ServiceCEO Help System.

Creating a New Customer

To create a new customer:

1.
2.

Click Customers from the Navigator bar. The Customer List appears.

Click New or select File > New Customer. The General tab of a blank customer
record appears. Some default information may be populated if the Customer
Defaults section was filled out. See the Defining Requirements section for details.

121



Implementation Checklist

3. Define all of the necessary fields in the customer record. For more, see the
appropriate sections:

Customers General tab
Customers Detail Tab
Customers Jobs Tab
Customers Notes Tab
Customers Links Tab
Customers Billing History Tab
Customers Equipment Tab
o Customers Service Contracts Tab
4. After you've defined all of the customer's information, click Save.

O O O O o0 o0 o

Importing Data

Importing Data into ServiceCEO Overview
Currently, you can import three types of data into ServiceCEO:
e Customer Records
e ZIP Codes
e Inventory Parts/Vendor Catalogs

While the general importation process is similar for these three types of data, some
specific changes may be needed to import each type. For details, please see the specific
sections below, and then click the Next Topic links to read the general sections for details
on the import process.

We support importing from five data source formats:
o Microsoft® Access® databases (*.MDB)
o Fixed-width text files (*. TXT)
e Comma-delimited text files (*.CSV)
e Tab-delimited text files (*.TAB)
e A previous import configuration file (*.XML)
For the best results, we recommend using a Microsoft Access file.

Tip:

Microsoft Excel® data sources are not directly supported; however, you can use

the “Save As...” option to save an Excel spreadsheet as a CSV file. You can then
€  import this CSV file into ServiceCEO.

For sample import information, please download the ServiceCEO Import Template.xls
spreadsheet:
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~, Caution:
&!) Date/time stamp values are not imported correctly. The date will be kept, but the
time stamp will be changed to midnight of that date.

Importing Customers
Keep these items in mind when importing customers:

e The first imported customer location will be set as that customer's Primary and
Bill To location. All subsequent locations will not be either the Primary nor the
Bill To location.

« Do not use the same location name for different locations for a single customer.

o If there is a value in the Company Name field, the customer record will be marked
as a Corporate record; if no value appears in the Company Name field, then the
customer record will be marked as a Residential record.

e All imported customers will have a status of Prospective.

e When Mapping Fields, we recommend you configure several (one to three) Key
fields at the customer, location, and contact levels. See the Mapping Fields topic
for details.

Importing ZIP Codes

Note that if you are mapping the same data field in the source file to all three Tax Codes,
only the first the Tax code is updated; Tax Code 2 and Tax Code 3 will not updated.

Caution:
., Since Australia does not have a default city for each Post Code, importing
\!/ Australian Post Codes will not automatically setup the auto-population via ZIP
Code in the Customer Address screen. You will need to map the City, State, tax
codes and Zones for each imported code in the Zone Manager.

Importing Inventory Parts/Vendor Catalogs

It is very important that you understand the unique relationship between Master Products
and Vendor Catalog Items before importing inventory data. To that end, we recommend
that you read the Master Products vs Vendor Catalogs and the Creating New Master
Products from the Vendor Catalog topics before starting to import inventory.

Note that before you can import inventory, you must first enable Inventory Tracking.

When configuring your data file, be sure to provide each column with a clear, self-
descriptive name so that you can easily map the data by column name into the Vendor
Catalog.
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Before You Begin

Before you can import data into ServiceCEO, you need to generate the data file.
Typically, this involves exporting the data from the CRM product you used before
ServiceCEOQ to one of the data source formats listed above. The file that contains your
data is called the data file.

Once you have your data file, you many need to tweak the data a little bit in order to
make sure it imports smoothly into ServiceCEQ. To learn how to do this, see the above
sections, the Select Data Source topic, and the ServiceCEO Import Template.xls
spreadsheet.

FITTYR Note:
=* Column names in text file data sources should not contain spaces or irregular
(non-alphanumeric) characters.

Select Data Source

The first step of importing data into ServiceCEO is to select the data file that contains the
information you want to import. Typically, this is

This is done on the first page of the Data Import Wizard. Accessing the Data Import
Wizard varies depending on the type of data that you want to import:

e To import customers, select Tools > Customer Import from the Customer list.

e Toimport ZIP Codes, select Tools > Import ZIP Codes from any tab of the
Zone Manager.

e To import inventory, open the Parts Catalog tab for the Vendor whose Catalog
you want to add to or update and click Import Parts.

Regardless of how you access it, the Data Import Wizard appears.

L& Data Import Wizard

Data Import Wizard

The Diska Import Wizard alows you bo add or update information in your
database using data from an extenal source.

Shep 1: Sebact the bype of file which you will be retrieving data fram,
or baad & previously aved Impart Configuration File.

_coobprs |
™ Irnport data from an Sccess database (MODB)

7 Load a previous Dmport Configuration File

Canced Next >
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The Data Source Configuration wizard will enable you to choose the file that contains the
data you want to import and configure it for importation into ServiceCEO. There are
three basic types of files:

1. Importing Data from a Text File
2. Importing Data from a Microsoft Access file

3. Importing Data from a Import Configuration File

Importing Data from a Text File
The following text file formats can be imported into ServiceCEOQ:

o Fixed-width text files (*. TXT). A text file where your values are separated by a
fixed distance (i.e., five spaces).

o Comma-delimited text files (*.CSV). Note that CSV files cannot have any spaces
in the column names. If any column names contain a space, you will receive an
error message.

e Tab-delimited text files (*.TAB)
To configure a TXT, CSV, or TAB file:

1. Click Configure. The Text File Configuration dialog box appears.

lext File Configuration

(1) Select the file to impart;

Filename: | J

{2} Select the type of File being imporbed:

™ Foed-wadth
Examphe:
AZ-1171 SMITHCO WASHER #21 #3.50 3173 (9E2EREE24
AI-ITZ SMITHCO SEAL #15 24.99 32,75 OSGZBEIEEI

(@ Character-delimited file (*.csv, *.tab)
Exampe;
AZ-1171,5MITHCO WASHER #21,43.50,31.73, 0982802024
AZ-ATZ3,SMITHCO SEAL #15,24.99,32, 75, 0902862623
(3) Codurnn Names:
[~ First Riow Contains Field Nameas

;ﬂd | | M:\- | |

2. Click .. The Select File dialog box appears.

3. Navigate to and select the file you want to use.
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4. Click OK. The file appears in the Filename field.

5. Select the option button corresponding to the type of file you are importing.
Depending on what you select, the name of the check box in section (3) will

change.

6. If you are importing a character-delimited file, click the First Row Contains
Field Names check box if the first row of the file contains the names of the fields

you are importing.

If you are importing a fixed-width file, click the Skip First Row check box to
skip the first row when importing data. Typically this is done if the first row
contains the names of the import fields.

7. Click Next. The second page of the Text File Configuration dialog box appears.
Depending on the option you selected in step 5, the screen will appear differently:

lext File Configuration

Chiocse the delimiter that seperabes your fields:
& Comma O Tab ™ Samicakon

© space O Othens [
Prosdgw:

ARS12800,HEAD ASSEMELY,1249,1061.65,936 .75 -
AD-ADD . KEYS ,0PTIOM-KEYS 3 & %,75,60,60
AD-ES,0PTION-ESTIMATIME SOFTWARE 795,636,636
AD-0K,0PTT0H-2KEY PROG 1¥EAR P/AL DIS,250,200,200
AD-UG-395-ALL,UPGRADE TO ADA9S-ALL,395,316,316
AD-UE-395-ALLUC ,UPERADE TO AD3P5-ALL & UC,395,316,3
AD-2 KEY,DPTION-CURREHT SUBSCRIPTIONS,158,120,128
AD11=6 ,FASTEMER LOCK SLIDE PIM,0_55, 047 0. 42
AD2SB-ALL-3,258 DOS ALL MAKES 3 VEAR,BS595,6876 6876
ADZSE-ALL-5,258 DOS ALL MAKES 5 YEAR,12495,9996 999

AD25B-D-3,250 DOS DOMESTIC 3 YEAR,660%, 5284 5284
ADZEN-D-%,250 DOS DOMESTIC 5 YEAR,996%,7972,7972
AD258-1-3,250 DOS IMPORT 2 YEAR,6605 5284 S2BN
AD258-1-5,258 DOS IMPORT 5 YEAR,9965 ,7972,7972
ADZSP-5A=-1,250 DOS SERVICE ADUISORE 1YEAR, 795,636 ,6°
AD25B-5A-3,250 DOS SERVICE ADUISORE AYEAR,119%,9%6,°

£ »

<pock [Tz | |

Carcel |

Text File Configuration

Fiba Previcw:
Cursor Position: Row - 1; Col - 7
Sedaction Length: 13

LELIA Flushing MI
4EN3Y  Forestuville MI
LBBSY Fort Gration MI
3z Bradford HH
nasTs Bretton Woods — HH
mazza Bristol HH
<

Using the file a5 & guide, define columns and their widths below:
Length (Characters)

goncel | <Bock | memt>

The second page of the Text File Configuration dialog The second page of the Text File Configuration dialog

box, if you selected Character-delimited file

o Select the option button corresponding to the
character that separates the values in your file.

e Click Next. The third page of the Text File
Configuration dialog box appears, displaying
the data separated by their fields.
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box, if you selected Fixed-width

e Click Add. A new row appears.

o Type a name for the row.

o Type the length of the fixed-width segment.

e Repeat the above steps to define all segments.

o Click Next. The third page of the Text File
Configuration dialog box appears, displaying
the data separated by their fields.
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Text File Configuration

Check the: data below to make sune it is being read in wel-formed columns and rows.,
Fields mary be renamed by cicking on the appropriabe header.
Companyhiame [Prefix | Frsthame  Lasthame | Loct A
36 Construckion Willma GOss Corp
#Life Research, LC | White Corp
Abacus Project Mgt Judy [rumean Corp
AES Inspasictuon GrouUp Maria Travers Corp
Auccel Commiunications Ewan Gavrils Corp
ACS Local £ Stabe Solubions-CYO Brian Swaan Corp
ACS Local & Stabe Solubions-MYS Brian Swan Corp
Aty Mlabich LLC Jarry Rioathig Cory
Adophion,com Haber Alen Corp
Adwvank-Edge Creative Consumers Craations Kesth Stroap Corp
Audvankage Boler B Machanical Team Hancock, Corp
A58 Cormminications LLC Wy Goshkarian  Cor
AGLA Irsurance Services Laura Clark. Corg
Ahwialubes Peypchiatry Mgy Winkers Cory
Alder Bulding Specialies Cory Blder Corp
Allan Instrurnents Sharon Cramonsr oA o
< ) »
concel | <ok | | e |

10. Review your information. If you are importing a fixed-width file and you need to
adjust your column widths, click Back and make any necessary adjustments.

Note that you can edit the column headers by clicking into the header and editing
¢ the name of the field.

Tip:
' Be sure to scroll to the right to view all of the available fields.

11. Click Finish. The first page of the Data Import Wizard reappears.

12. Click Next>. The second page of the Data Import Wizard appears. Continue by
following the steps in the Mapping Fields section.

Importing Data from a Microsoft Access file
To import inventory data from an Access database (a .MDB file):

1. From the first page of the Inventory Data Import Wizard, select the Import data
from an Access database option button.

2. Click Configure. The MS Access Database Configuration dialog box appears.
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M5 Access Database Confipuration

|E| (1) Select the fle to impart:
Filename: [<:\Bocuments ard Settings|tmeigsDesktopiimport Dal J

(Z) OPTIONAL » Set advanced security properties:

Database Password: [6723865M4

System Database:  |C:\Documents and Settingsimeigs|\DeskiopiimportDal ... |
User Login: [dministrator

User Password:  [administrater

wncd_| |_uee> | |

Click . The Select File dialog box appears.
Navigate to and select the MS Access database file (*.MDB) you want to import.

Click Open. The file path appears in the Filename field.

o o > w

Enter the optional security properties, if necessary.

7. Click Next>. The second page of the MS Access Database Configuration dialog
box appears.

M5 Access Database Configuration

{3} Select the data to be retrieved:

(% M5 Access Table: [7em
M5 Access Stored Query: |

" Custom 501 Query:

Led [l

(4] Select Next > bo preview data,

Cancel . < Back | ek = | |

8. Select the option button corresponding to the query or table you want to use.

Note:
wmi_# The table or query you select in this dialog box will control the data that is
E imported from the database. If the database contains more than one table, you
can select the table you want to import from the drop-down list. If you want to
limit the data you import, you can select or enter a query.

9. Select or enter the table or query you want to use.
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10. Click Next>. The third page of the MS Access Database Configuration dialog box
appears, previewing your data.

11. Verify this information is correct. If not, click <Back to edit your import settings.

12. Click Finish. The data will be imported.

Importing Data from a Import Configuration File
To import inventory from a previous import file ( XML):

' Tip:
_! See the Preview Import section for details on saving an import file
&

1. Click the Load a previous Import Configuration File option button.
Click Load. A Select File dialog box appears.

Navigate to and select the appropriate . XML file.

Click Open.

o  w N

Click Next>. The second page of the Inventory Data Import Wizard appears.
Continue by following the steps in the Mapping Fields section.

Mapping Fields

The second step of importing data into ServiceCEO is to map the fields from your data
source (the text, Access, or XML file) to corresponding fields in the ServiceCEO
database.

1. Click Next from the first page of the Data Import Wizard to display the second
page of the wizard.
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%5 Data Import Wizard

Data Import Wizard

Step 2:  Makch Fields from your excternal data source bo those in the databage,
Yioun iy Slso bype your ovwn walues in the left colemn if you want Sl
imported records bo have the same value,

Sek by Fields ¥ you wank bo update existing records as well as add new

ones. For exampls, i you st & Part Number &2 8 key field, ary axisting
record with a matching Part Mumber vill be updated, otherwss & new
Part will b added, Key Feedds should be unegue for each source record,

Key  Map This Field T This Field ~
¥ Companyfiams Cormpanyiame
Prefix
w|  Firstiame FirstName
Ichfbechfoneroe
¥ Lastidame LiarstPame
Suffice
Cepartment
Extral
ExtraZ W

Cancel | < fack |

Be sure to read the instructions on this screen of the wizard carefully.

2. Select the Key check box to mark the field as a Key field if you are updating
existing data instead of adding new data. Existing records that have matching Key
Field values will be updated instead of adding new records to the catalog. If the
Key field's value has no corresponding value in ServiceCEO, a completely new
record will be created for that part.

Note that some fields are Key fields by default. A complete description of all
fields, including the default key fields, is located in the ServiceCEO Import
Template.

3. If you are importing customers, you should configure several (one to three) Key
fields, typically at the customer, location, and contact levels.

4. Select or type a value in the appropriate Map this Field field. See the ServiceCEO
Import Template for details.
A field marked as a Key field must contain a mapped column. Note that this
column cannot contain any null values; a zero value is acceptable, but a null value
will generate an error.
If you have no data that you want to import into a Key field, simply link the Key
field to a blank column in the import file.
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Tip:

When mapping your fields, you can manually enter a field value for all imported
records. For example, if your data source has no field corresponding to the
ServiceCEO Credit Problem? and/or CostTaxable field, you can type yes, no,
true, or false into its corresponding Map This Field field to set all imported
records to that value. Another good use of this feature is to create a new
demographic containing all of the customers being imported by typing a name
for the new demographic in the Map this Field column for the
NewDemographicName field.

Warning: This is a powerful feature. Be very sure that you want every imported
record to be updated to the value you enter before continuing.

See the Creating New Master Products from the Vendor Catalog topic of the ServiceCEO
Help System for details about mapping fields for inventory imports.

Once you've completed mapping the fields, click Next. The next page of the Data Source
Configuration wizard previews your import using the defined data mapping you just
created. See the Preview Import section for more.

Preview Import

Click Next from the second page of the Data Import Wizard to display the third page of
the Data Import Wizard. This page previews the results of the import you just created.

The icons that appear in the Action column are designed to inform you of the action that
will take place when you click Next. They are:

Recycling symbol. Will update all records. For customer imports, will update the
customer, location, and contact.

X symbol. For customer imports, will update the customer and location, inserting
a contact.

Check Mark. For customer imports, will update the customer, inserting the
location and contact.

Arrow. Will insert a new record. For customer imports, will insert the customer,
location and contact.
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5 Data Import Wizard El
Step 3: Preview and edit final data. Press Mext bo import. Select 2ll | Sedeck hone
Inchude Action Wendor Parthio Description Cost SelPrice  Avallable?  CostTasable? |Marufac | ManufacHodelflo | Wan A

» -+ Pynchon ndustrias ARS12800 HEAD ASSEMBELY $1,061.65  $1,249.00 v v

¥ -+ Pynchon Industries  AD-ADDUKEYS  CRTIONSEYS 384 $60.00 $75.00 v v

Cal -+ Fynchon tndustries AD-ES CPTIOH-ESTIMATING SOFTWARE $636,00 479500 ¥ 0

Gl -+ Pynchion industries AL=08 CPTION-ZKEY PROG IVEAR PJL D15 400,00 $250,00 ¥ 5

¥ -+ Pynchon Industries  AD-UG-395-ALL  UPGRADE TO ADS9S-ALL $316,00 439500 v v

¥ -+ Fynchon Industries  AD-UG-395-ALLLIC  LIFGRADE TE ADSSS-ALL B LIC $316.00 439500 v v

Gl -+ Fynchon Industries AD-Z KEY CPTION-CURRENT SUBSCRIPTIONS $120,00 415000 & 5

¥ -+ Pynchon Industries AD11-6 FASTEMER LOCK SLIDE PIN $0.47 4055 v v

v -+ Pynchon industries  ADZSO-ALL-3 250 DOS ALL MAKES 3 YEAR $6,676.00  43,595.00 v v

i -+ Pynchon Industries  ADESO-ALL-S 250 DOS ALL MAKES S YEAR $9,996.00 $12,495.00 &3 5

¥ -+ Pynchon Industries ADZS0-D-3 250 DOS DOMESTIC 3 YEAR $5,284.00  $6,605.00 5 v

v -+ Fynchon tndustries ADZS0-D-5 250 DOS DOMESTIC 5 YEAR $7,572.00  $9,%65.00 v v

L -+ Pynicheon Industries ADZS0-1-3 250 DOS IMPORT 3 YEAR $5,299.00  $5,605.00 0 i

i e J Pynchon Industries ADZSOI5 250 DOS IMPORT S YEAR $7,572.00  $9,565.00 v v

o - Pynchon industries ADZS0-SA-1 250 DOS SERVICE ACWISORS 1VEAR 463600 479500 v v

o -+ Pynchon Industries ADZS0-5A-3 250 DOS SERVICE ACWISCORS IYEAR $956.00  $1,195.00 7 5

o -+ Pynchon Industries ADZS0-5AS 250 DOS SERVICE ADWISORSSYEAR  $1,196.00  $1,495.00 v v

o - Pynchon Industries  ADZ9S-ALL-1 295 WINDOWS ALL MAKES 1 YEAR $1,596.00  $1,595.00 v v

o -+ Pynchon Industries  ADESS-ALL-3 255 WINDOWS ALL MAKES 3 YEAR $5,676.00  $5,595.00 v v

# -+ Pynchon Industries  ADE9S-ALL-S 295 WINDOWS ALL MAKES S YEAR $4,716.00  45,895.00 ¥ o

ol - Pynchon Industries AD295-D-3 295 WINDOWS DOMESTIC 3 VEAR $5,284.00  $5,605.00 % v

il - Fynchon Industries ADZ%S-D-5 255 WINDOWS DOMESTIC 5 VEAR §7,572.00  $9,565.00 v v

# -+ Pynchon Industries  B404T-01-GLY  BRAKE TESTER-TRK (4)PLATE @Y $90,670.00  $58,100.00 ¥ ¥ 3

< >
Use this catesgory for all new Master Products: | =
Cancel | = Back, | |

You can edit any field in the preview grid. Be sure to scroll to the right to view all of the
fields in the import.

2
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Tip:
You can use the Tab key to move quickly between fields.

Inventory Note:

New Master Product entries will only be created when you specify a Master
Category. For that reason, if you are importing new parts (as opposed to just
updating vendor pricing) and need to create new Master Products, you will need
to manually specify a Master Category for each line from the New Mstr Prod
Category drop-down list. Alternatively, you can use the Use this category for
all new Master Products drop-down list (located at the bottom right corner) to
define a default Master Category for all imported items.

To link imported items to existing Master Products rather than creating new
ones, select an existing part number from the Master Product Part No column.
If no values were mapped to this column from your data source, you can
manually enter existing Master Product Part Numbers or select them from a
drop-down list.

Note that the Part No.'s are not filtered by the Master Product Category you
select. In other words, all part numbers appear regardless of the product category
you select. Make sure these correspond before continuing.

Alternatively, you can import the items without creating a new Master Product.
You can always create a new master product with inventory after the import is
created - see the Creating Master Products with Inventory topic of the
ServiceCEOQO Help System for details. To do this, leave the Master Product field
empty.
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1. Select the Include check box to include an item in the import. If this check box is
deselected, the item will be excluded from this import (it will not be imported or
updated). Note that the Select All and Select None buttons will select or deselect
the Include check box for all items.

2. When you have completed previewing the import, click Next. The fourth page of
the Data Import Wizard appears.

'-_,,"_- Data Import Wizard

Data Import Wizard

Sep4: Data Import Complete,
Opticnally, you may now save this configuration For laber use.

[ Save Import Configuration

| |_tex> | men |

3. Click the Save Import Configuration check box to save your import
configuration to an XML file. Doing so provides you with the ability to reload the
XML file if you need to re-import the information.

4. Click Finish to complete the import.

Data Import Wizard Troubleshooting
The following tips and warnings will help you perform your data imports without errors.
Text files have the following limitations:

o Data in text files can't contain irregular, or non-alphanumeric characters. For
example: &, %, *, /

e Column headers cannot contain spaces
e The title of the text file cannot contain periods

To fix these problems, we recommend you take one or more of these steps:
o Remove the spaces or irregular characters

Replace spaces with underscores or dashes

Surround the problematic text with double quotes (*')
Import the text file into Microsoft® Access®
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If you find that some data is missing after importing a text file into ServiceCEO, the
problem may be because the columns and/or fields in the text file have different formats.
For example, if you have one column where some fields are letter-based but others are
number-based, some of these values may be dropped when importing into ServiceCEO.
To fix this issue, put quotes around all of your values. If you have large number of fields
and/or columns where this problem occurs, we recommend you import this file into
Microsoft Access, format each field correctly, and then import the Access file into
ServiceCEO.

You may encounter problems if you import a text file larger than one megabyte. Please
either split your file into multiple one megabyte files or import the data into Microsoft
Access and import the Access file.

Any nulls (i.e., a field with no value) in the selected key fields will generate errors.
Replace any null values with either a zero or a space to avoid these errors.

FERI Note:
E For details on formatting fields in Microsoft Access, please review your Access
documentation.

Invalid Importation Data
Customer Importing

o Time stamp values are not imported correctly. The date will be kept, but specific
time information will be changed to midnight of that date.

« Do not use the same location name for two different customer locations.

e Any nulls (i.e., a field with no value) in the selected key fields will generate
errors. Replace any null values with either a zero or a space to avoid these errors.

e You may encounter problems if you import a text file larger than one megabyte.
Please either split your file into multiple one megabyte files or import the data
into Microsoft Access and import the Access file.

If you have customers with identical names but different addresses in your import file
that you want to import as separate customers (not two locations for the same contact),
you will need to map an extra customer-level field to the address as a key field on the
second page of the Data Import Wizard. We recommend you use one of the custom fields
(one of the "Extra" fields).

Inventory Importing

The product description cannot contain more than 255 characters, including spaces, or an
error will result.
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Credit Card Processing

The CC Processing tab of the Office Duties topic of the ServiceCEO Help System
enables you to process credit cards through ServiceCEO. In order to process credit cards
within ServiceCEOQ, you will need to enable integration with one of the Credit Card
vendors that integrate with ServiceCEO.

To learn more about ServiceCEQ's credit card processing capabilities, please point your
browser to http://www.insightdirect.com/services/credit-card-processing/.

To apply for a merchant account and begin processing credit cards, please fill out the Pre-
Application form, located at: http://www.insightdirect.com/accepting-credit-cards/.

After you have been issued a new activation code containing the Credit Card Integration
license, but before you install the Credit Card vendor software, you will need to perform
two steps:

o Activate Credit Card Integration. Select the Use Integrated credit card
processing check box and indicate the folder you are using as the transaction
folder. For details, see the Defining Payment Types section.

e Provide Users Security Rights. Provide your users the proper rights to process
credit card payments. See the Managing User Groups section for details. The
security rights you will need to assign are called "Credit Card Processing".

N Caution:
\!/ ServiceCEO only exports the first 20 characters of the first address line, as
defined in the Address Information dialog box.

Once you have set up the vendor software, read the Processing Credit Card Payments
topic.
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Glossary

A

Activation Code: The code - a string of letters and numbers - that validates ServiceCEO
so it can be used beyond the initial 14-day trial period.

Active Period: The Active Period defines the date range for visible items within the
application. In other words, only jobs that occur within this active period will be
visible. This limitation ensures that the system will maintain a manageable
volume of active schedule data while sustaining reasonable performance.

Adjustment: A change to an invoice or customer's account balance.

API: Shot for Application Programming Interface. The ServiceCEO API is designed so
that developers can extend ServiceCEQ's functionality by writing their own
programs (or web services) that use the API to integrate with ServiceCEO.

C

Campaign: A campaign is a specific marketing activity. You can define its start date,
end date, budget, and related tasks.

Charge: A fee that is assessed to a client for a service or product. It is designed to cover
a single (billable) Product, Service, Entire Service Contract, or miscellaneous
charge. There are two types of charges: Fixed and Variable.

Client Computer: Any computer running ServiceCEO that is not hosting the
ServiceCEO database. All client computers must connect, via a network, to the
server in order to see the ServiceCEO database.

Commission: A commission is a rate of pay based upon the percentage of the total sale
of a the commissionable product\service on a job. The Completion Wizard
automatically processes commissions during job completion, calculating
employee’s pay and, if necessary, automatically dividing up the commission
amongst multiple employees. Note: The method of splitting commissionable
charges can be changed in the Payroll Options dialog box.

Cost: The wholesale price of a product. The retail price is called the selling price.
CPU: Short for Central Processing Unit.
CSV: Comma Separated Value.

Customer: Corporations or individuals for whom services or products are provided.
ServiceCEOQ tracks customers' address and contact data, billing information, and
scheduled appointments.

Customer List: The Customer List is a complete listing of client records - both active
and inactive records. The list can be sorted by status using a filter. The purpose of
this list is to assist the user in locating a particular Customer Record.
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D

Demographic: A selected group of customers based on characteristics and/or filters you
define.

Dispatch Board: The Dispatch Board is a single screen where all users can view and
manage team assignments for a given day. It displays all of an organization’s
teams along with all of the employees and jobs assigned to each team. This
configuration allows users to easily see what is scheduled to take place during the
selected day. In addition, users can use the Dispatch Board to easily manage their
teams within ServiceCEOQ.

Duration-Based: This method of recording the length of a job displays the length of time
it takes to complete a job. The duration of each job will be constant; adding and
removing team members assigned to that job will not alter the duration of that job.
(1t will, however, alter each employee's man-hours.)

E

Employee: Default term for people employed to perform work for clients.

Employee Record: Tracked in the Employee List, an Employee Record is the complete
set of information for an individual. The record will track the employee's address,
phone numbers, social security number, e-mail address, emergency contacts,
payroll history, job performance notes, and more.

Estimate: An internal record of proposed work for a customer. An estimate is identical to
a job but, because it records proposed rather than planned work, it does not appear
on the calendar. Not to be confused with a Quote.

F

Filter: A Filter limits what data is displayed on a particular page based on criteria that
you define.

Fixed Charge: A charge that is only entered once and will not change as work is
performed or completed. It will remain the same regardless of the amount of man-
hours or the number of visits in which it takes to complete a job or service.

G

General Ledger: The general ledger is the main accounting record of a business which
uses double-entry bookkeeping. It consists of accounts for fixed assets, current
assets and liabilities, profit and loss or income and expenditure items, and funds
or reserves. The general ledger is a summary of all of the transactions that occur
in the company.
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H

HTML: Short for HyperText Markup Language. Much of the web is written in HTML or
one of its derivatives.

Idiolect: Idiolect is a unique linguistic pattern unique among speakers of a language or
dialect. In terms of ServiceCEO, the Idiolect option enables you to customize
your application based on the country or region in which you are operating.

Invoice: A detailed list of goods shipped or services rendered, with an account of all
costs.

Internet via a modem and browse the Internet.

J

Job: A unique service visit. It contains all information about the products and/or services
that will be provided to a customer. A series of jobs can be created by a schedule
(a job with a defined frequency). Note that the term Job is customizable. For
details, see the Defining VVocabulary topic of the ServiceCEO Help System.

Job Window: The leeway, in hours, for starting the job, as defined in the General tab of
the job record. For example, if the job is scheduled to start at 2:00 and has a
window of .5 hours, the job must be started at some point between 1:30 and 2:30.

K

Kit: A Kit is a grouping of related services and/or products together in a group so that
they can be added to a job as a bundle rather than as an individual line-item.

M

Man-Hour: This method of recording the length of a job displays the total number of
hours it takes to complete a job. This number is calculated by multiplying the
length of the job by the total number of employees assigned to the job.

Master Category: A user-defined grouping of individual services and products.
MDB: Short for Microsoft Access database.

N

Navigator bar: The Navigator bar is the list of icons on the left side of all ServiceCEO
pages that links to all of the major sections of the application.
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O

ODBC: Short for Open DataBase Connectivity. ODBC is a standard database access
method developed by Microsoft®. ODBC enables access to any data from any
application, regardless of which database management system (DBMS) is
handling the data.

P

Price Level: A method of marking up or down the price of products or services on a job
by a certain percentage.

Product: A commodity that is sold to a customer.
Project: A job that consists of multiple visits or days of service.

Q

QuickBooks: QuickBooks® is a popular accounting software program with which
ServiceCEO can integrate, updating QuickBooks' general ledger when financial
actions are performed within the application (i.e., jobs are closed, deposits are
made, etc).

R

Role: The duties the employee performs on any given job. Depending on which role the
employee is assigned to when working on a job, the employee may have different
payroll settings. Payroll for different roles can be defined in the employee's
Payroll Setup tab.

RTF: Short for Rich Text Format. RTF is the format used for entering enhanced notes.
For more about RTF, please point your browser to
http://en.wikipedia.org/wiki/Rich_Text_Format.

S

Sales Representative: An employee who sells the jobs and/or schedules that you service.

Schedule: A job with a frequency (service plan). Saving a schedule will create a series of
jobs, depending on the frequency settings. The term Schedule is customizable. For
details, see the Defining VVocabulary topic of the ServiceCEO Help System.

Service: A category of work or duties performed for a customer.

Service Unit: A Service Unit is a method of breaking down or measuring a service,
usually for payment purposes.
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ServiceCEO Enterprise: ServiceCEO Enterprise is an expanded version of ServiceCEO
with enhanced functionality designed to help you to manage an organization with
multiple locations. The main difference between ServiceCEO and ServiceCEO
Enterprise is the company structure - ServiceCEO Enterprise has a hierarchical
organization model, starting at the top with the Organization, and then moving
down into Regions, Branches, and Zones. Each organization can have an
unlimited number of regions or branches.

Skills: The abilities that a particular employee possesses, as defined on their Skills tab.

SmartList: Enabling the SmartList feature (located on the Schedule General tab when
creating new schedules) displays only teams or employees working in the
customer's specific branch and/or zone.

Status: The condition of a customer or employee record in the system. Status cannot be
controlled by users; it depends on the condition of various items, including active
jobs, estimates and account balance.

Substatus: A code that further expands existing job, task, and estimate statuses.

T

Task: An action that needs to be performed outside of the scope of a job or schedule.

Team: The default term for a group of employees that work together. Teams as assigned
to jobs, so all employees assigned to team will be work on that job. If you are
tracking inventory, a team can also be a stock location.

Time Block: A block of time that indicates the employee's status for that time. Each time
block is associated with one time code.

Time Code: Time codes contain attributes that can apply to a particular block of time:
Employee Availability, Payroll Eligibility, and General Ledger Account
integration. See the Defining Time Codes topic of the ServiceCEO Help System
for details.

Transaction: A financial transaction not directly related to a job
TXT: Short for text file.

\Y

Variable Charge: A charge that is incurred incrementally as work is completed. When
defined, the charge will be scheduled and will appear on the invoice as Projected,
but the charge will not be applied against the customer's account until the service
is completed or the product is delivered.

W

Window Time: The proposed length of time during which the employee or team of
employees will be arriving to complete the job or deliver a product.
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Work Order: A grouping of job tickets what can be printed and sent with the employee
or team as a statement of work. A work order can include directions to the
customer, the customer's billing information, and other miscellaneous
instructions.

Z

ZIP Code: A series of numbers added to an address to help deliver the mail in the United
States. Known as Postal Code outside of the United States.

Zone: A user-defined geographic territory. Zones enable you to strategically associate
teams of employees in a particular zone with customers in the same zone to
facilitate easy and efficient dispatching.

Zone Pricing: A method of controlling the pricing of products and services based on
location.
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